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ABSTRAK 

 

 
Latar belakang : Mutu pelayanan keperawatan merupakan salah satu indikator tingkat 
kesempurnaan pelayanan keperawatan yang diberikan kepada pasien. Kepuasan 
merupakan perbandingan antara kualitas jasa pelayanan yang didapat dengan keinginan, 
kebutuhan, dan harapan. Semakin tinggi pelayanan keperawatan yang diberikan maka 
akan semakin meningkat kepuasan pasien terhadap kinerja rumah sakit. 
Tujuan : Mengetahui  Hubungan mutu pelayanan keperawatan dengan kepuasan pasien 
pengguna BPJS kelas III di ruang rawat inap RSUD dr. R. Goeteng Taroenadibrata 
Purbalingga 
Metode : Penelitian ini merupakan jenis penelitian kuantitatif dengan menggunakan 
pendekatan  cross  sectional.  Pengumpulan  data  ini  menggunakan  kuesioner.  Jumlah 
sampel yang di ambil sebanyak 98 responden, menggunakan teknik pengambilan sampel 
purposive sampling. Data yang diperoleh diolah secara statistik menggunakan uji statistik 
chi-square. 
Hasil : Hasil penelitian menunjukan mutu pelayanan keperawatan sebagian besar baik 
sebesar (61.2 %) dan Kepuasan pasien dapat diketahui bahwa  55.1% responden yang 
menyatakan puas. Hasil analisis uji Chi Square didapatkan ρ-value = 0,000 (< 0,05), yang 
artinya ada hubungan antara mutu pelayanan keperawatan dengan kepuasan pasien 
pengguna BPJS kelas III di ruang rawat inap RSUD dr. R. Goeteng Taroenadibrata 
Purbalingga. 
Kesimpulan : Mutu pelayanan keperawatan mempunyai hubungan yang signifikan 
dengan kepuasan pasien pengguna BPJS kelas III di ruang rawat inap RSUD dr. R. 
Goeteng Taroenadibrata Purbalingga. 
Kata Kunci : Kepuasan pasien, Mutu pelayanan keperawatan, Pengguna BPJS kelas III. 
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ABSTRACT 

 
Background of the Research: The nursing service quality is one of indicators of 
perfection level of nursing service given to the patients. Satisfaction is a standard to 
compare  between  the  service  and  the  desire,  needs,  and  expectation.  The  better  the 
nursing service given, the higher the patients’ satisfaction towards the hospital 
performance. 
Objective of the research: to know the correlation between nursing service quality and 
satisfaction of patients using service of the healthcare and social security agency (BPJS) 
card class III in inpatient ward of RSUD dr. R. Goeteng Taroenadibrata Purbalingga 
2016. 
Research Methodology: This was a quantitative research with cross sectional approach. 
The data were collected through questionnaire. 98 respondents were taken as samples 
using purposive sampling technique. The data were then analyzed using chi-square 
statistical test. 
Findings of the research: The findings show that the nursing service quality is mostly 
good with percentage of respondents of 61.2%, and 55% of the respondents say that they 
are satisfied with the service. It is known that the result of chi-square analysis is ρ- 
value=0.000(<0.05) meaning that there is a correlation between nursing service quality 
and satisfaction of patients using service of the healthcare and social security agency 
(BPJS) card class III in inpatient ward of RSUD dr. R. Goeteng Taroenadibrata 
Purbalingga 
Conclusion:  Nursing  service  quality  has  significant  correlation  with  satisfaction  of 
patients using service of the healthcare and social security agency (BPJS) card class III in 
inpatient ward of RSUD dr. R. Goeteng Taroenadibrata Purbalingga. 
Keywords: satisfaction of patients, Nursing service quality, the healthcare and social 
security agency (BPJS) user 
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