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ABSTRAK

Tujuan dari-penelitian ini adalah untuk menguji pengaruh Tingkat Kemandirian
Dalam Memenuhi Kebutuhan Fiskal Daerah, Tingkat Kemandirian Dalam Mengelola
Potensi Daerah, SiLPA dan Penerapan e-government terhadap Tingkat Kinerja
Pelayanan Publik Daerah. Populasi dalam penelitian ini adalah Kabupaten/Kota di
Provinsi Jawa Barat. Teknik pengambilan sampel menggunakan metode sensus
(sampel jenuh) sehingga diperoleh sampel sebanyak 18 Kabupaten dan 9 Kota. Hasil
pengujian hipotesis ‘menunjukkan bahwa tingkat kemandirian dalam memenuhi
kebutuhan fiskal daerah Sisa Lebih Pembiayaan Anggaran (SiLPA) dan Penerapan e-
government tidak berpengaruh terhadap tingkat kinerja pelayanan publik daerah,
sedangkan tingkat kemandirian dalam mengelola potensi daerah berpengaruh terhadap
tingkat kinerja pelayanan publik daerah,

Kata Kunci : Tingkat Kinerja Pelayanan Publik, PAD, DAU, DBH, SiLPA,
Penggunaan Teknologi Informasi.
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THE EFFECT OF INDEPENDENCE LEVEL IN MEETING REGIONAL
FISCAL NEED, LEVEL OF INDEPENDENCE IN MANAGING REGIONAL
POTENTIALS, SILPA (Financing Sulplus), AND THE IMPLEMENTATION OF
E-GOVERNMENT ON PUBLIC SERVICE PERFORMANCE LEVELS

(Study case on district/city government in West Java 2014-2016)
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ABSTRACT

The purpose of this study was to finding out the empirical evidence that independence
Level In Meeting Regional Fiscal Needs, Level Of Independence In Managing Regional
Potentials, SiLPA (Financing Sulplus), And The Implementation Of E-Government On
Public Service Performance Levels. The population in this study was the District and
City Government in West Java Province. The sampling technique in this study is a
sencus sampling (saturated sample) method, so obtained 18 district and 9 city. The
results of hypothesis testing indicate that Independence Level In Meeting Regional
Fiscal Needs, SiLPA (Financial Sulplus), And The Implementation Of E-Government
have not effect Public Service Performance Levels, while Level Of Independence In
Managing Regional Potentials has effect toward Public Service Performance Levels.

Keywords: Level of Public Service Performance, PAD, DAU, DBH, SILPA, Use of
Information Technology.
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