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Pengaruh Keberadaan Apoteker Terhadap Mutu Pelayanan Kefarmasian di
Puskesmas Kota Cirebon Berdasarkan Daftar Tilik Menurut Pedoman Pelayanan
Kefarmasian di Puskesmas

Tri Angesti, Githa Fungi Galistiani 2, Much Ilham N Aji Wibowo *
ABSTRAK

Apoteker pada fasilitas pelayanan kesehatan pertama seperti puskesmas
memiliki peran penting dalam penyelenggaraan pelayanan kefarmasian.
Pelayanan kefarmasian yang dilakukan oleh apoteker tidak hanya berorientasi
pada obat, tetapi apoteker juga dituntut untuk bisa memberikan orientasinya
kepada pasien. Dalam mengukur mutu pelayanan kefarmasian yang ada di
puskesmas, daftar tilik pelayanan kefarmasian merupakan salah satu indikator
yang dapat digunakan untuk menilai apakah puskesmas tersebut memiliki mutu
yang baik, sedang atau kurang. Tujuan penelitian ini adalah mengukur perbedaan
mutu pelayanan kefarmasian di puskesmas yang memiliki apoteker dan tidak
memiliki apoteker di puskesmas kota Cirebon berdasarkan daftar tilik pelayanan
kefarmasian. Penelitian ini merupakan penelitian observasional analitik melalui
pendekatan cross sectional. Data diambil dengan cara melakukan observasi dan
pengisian lembar ceklist dengan subjek penelitian penanggung jawab kamar obat
di puskesmas mengenai kegiatan kefarmasian,berdasarkan daftar tilik yang
dikeluarkan oleh Depkes RI 2006. Kota Cirebon memiliki puskesmas sebanyak
22. 11 diantaranya memiliki apoteker dan 11 lainnya tidak memiliki apoteker.
Dari 11 puskesmas yang memiliki apoteker, 8 puskesmas dikategorikan bermutu
baik, dan 3 puskesmas dikategorikan bermutu sedang. Sedangkan dari 11
puskesmas yang tidak memiliki apoteker, 2 puskesmas dikategorikan bermutu
sedang dan 9 puskesmas dikategorikan bermutu kurang. Berdasarkan hasil analisis
menggunakan metode Kolmogorov-Smirnov menunjukan p value 0,001 (<0,005)
sehingga dapat disimpulkan keberadaan apoteker mempengaruhi mutu pelayanan
kefarmasian di puskesmas kota Cirebon berdasarkan daftar tilik pelayanan
kefarmasian di puskesmas.

Kata kunci : puskesmas, pelayanan kefarmasian, apoteker, daftar tilik
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Influence Of The Existence Pharmacist On Quality Of Phamraceutical Servivice
In Health Center Cirebon City Based On Ceklist By Pharmaceutical Service In
Health Center

Tri Angesti *, Githa Fungi Galistiani 2, Much Ilham N Aji Wibowo *

ABSTRACT

Pharmacists in the first health care facilities such as health centers have an
important role in the implementation of pharmaceutical services. Pharmaceutical
services performed by pharmacists not only focused on the drug, but pharmacists
also are required to provide orientation to the patient. In measuring the quality of
pharmaceutical services in community health centers, checklists pharmacy
services is one indicator that can be used to assess whether the health centers have
a good quality, moderate or less quality. The purpose of this study is to measure
the difference in the quality of pharmaceutical services at health centers that have
pharmacists and do not have a pharmacist at the public health center of Cirebon
city based on the check list of pharmaceutical services. This research is an
observational analytic research through cross sectional approach. The data is taken
by observation and filling of checklist sheet with the research subject of drug
chamber responsible at the PHC about the pharmaceutical activity, based on the
checklist issued by MOH RI 2006. Cirebon city had as many as 22. 11 health
centers which have a pharmacist and the other 11 did not have a pharmacist. Of
the 11 health centers that have a pharmacist, 8 health centers categorized good
quality, and three health centers were moderate quality. While the 11 health
centers that do not have pharmacists, two health centers were moderate quality
and 9 health centers were less quality. Based on the analysis method using the
Kolmogorov-Smirnov p value of 0.001 (<0.005) so it can be concluded that the
presence of pharmacists influences the quality of pharmaceutical service in the
health center of Cirebon city based on pharmaceutical service checklists at the
health center.

Keywords : health center, pharmaceutical service, pharmacist, checklist
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