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Pengaruh Keberadaan Apoteker Terhadap Mutu Pelayanan Kefarmasian Di
Puskesmas Kabupaten Banjarnegara Berdasarkan Daftar Tilik Menurut Pedoman
Pelayanan Kefarmasian Di Puskesmas

Luluk Qurrata Ainiy?, Githa Fungie Galistiani2, M.llham N Aji Wibowo3

ABSTRAK

Pelayanan kefarmasian merupakan salah satu faktor penting dalam
menunjang pelayanan kesehatan. Profesi Farmasi saat ini telah mengalami
perkembangan yaitu dari orientasi pada obat berubah menjadi orientasi pada
pasien dengan berdasarkan pada asas Pharmaceutical Care,yaitu bentuk
pelayanan dan tanggung jawab langsung profesi farmasis dalam pekerjaan
kefarmasian untuk mencapai tujuan akhir yaitu peningkatan kualitas hidup
pasien.Daftar tilik pelayanan kefarmasian merupakan salah satu indikator yang
digunakan untuk menilai apakah puskesmas tersebut bermutu baik, sedang, atau
bahkan kurang dan dapat digunakan untuk melindungi masyarakat dari pelayanan
kefarmasian yang tidak profesional. Tujuan dari penelitian ini yaitu
mengukurperbedaan mutu pelayanan kefarmasian di Puskesmas yang memiliki
apoteker dan tidak memiliki apoteker di Kabupaten Banjarnegara berdasarkan
daftar tilik menurut pedoman pelayanan kefarmasian di puskesmas.Penelitian ini
merupakan penelitian observasional analitik melalui pendekatan cross sectional.
Cara pengumpulan data melalui observasi yang dilakukan di unit pelayanan
farmasi di Puskesmas terhadap penanggung jawab unit pelayanan farmasi
mengenai kegiatan kefarmasian berdasarkan daftar tilik pelayanan kefarmasian
kefarmasian yang dikeluarkan oleh Depkes RI (2006) dalam Pedoman Pelayanan
Kefarmasian di Puskesmas.Puskesmas di Kabupaten Banjarnegara terdiri atas 35
puskesmas, yang mana 33 puskesmas tidak memiliki apoteker dan 2 puskesmas
memiliki apoteker. Dari 33 (94,3%) Puskesmas yang tidak memiliki apoteker, 7
(20%) puskesmas dikategorikan sedang dan 26 (74,3%) puskesmas dikategorikan
kurang baik. Sedangkan 2 (5,7%) puskesmas yang memiliki apoteker
dikategorikan bermutu sedang. Uji statistik menunjukan p value sebesar
0,061(p>0,05) sehingga disimpulkan bahwa keberadaan apoteker tidak
berpengaruh terhadap mutu pelayanan kefarmasian di Puskesmas Kabupaten
Banjarnegara berdasarkan daftar tilik menurut pedoman pelayanan kefarmasian di
puskesmas.

Kata kunci : Pelayanan kefarmasian, Mutu pelayanan Kefarmasian, Daftar Tilik
Pelayanan Kefarmasian, Puskesmas, Kabupaten Banjarnegara
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Effect Of Pharmacist Existence On Quality Of Pharmaceutical Service At
Community Health Centers In Banjarnegara Regency Based On The Checklist
According To The Guidelines For Pharmaceutical Services

Luluk Qurrata Ainiy?, Githa Fungie Galistiani, M. llham N Aji Wibowo?

ABSTRACT

Pharmaceutical services are an important factor in supporting health
services. Pharmacy profession has experienced a development that is from the
orientation of the drug to orientation to the patient based on the principle of
Pharmaceutical Care, namely the form of service and direct responsibility of the
pharmacist profession in pharmacy work to achieve the ultimate goal of
improving the quality of life of patients. is one of the indicators used to assess
whether thecommunity health centers is of good quality, moderate, or even
lacking and can be used to protect the community from unprofessional
pharmaceutical services. The purpose of this study is to measure the differences in
the quality of pharmacy services in Puskesmas that have pharmacists and do not
have pharmacists in Banjarnegara District based on the checklists according to the
pharmacy service guidelines at the puskesmas. This research is an analytic
observational study through cross sectional approach. How to collect data through
observations made at the pharmacy service unit at the community health centers to
those responsible for pharmaceutical service units regarding pharmacy activities
based on pharmacy service checklists issued by the Ministry of Health (2006) in
the Guidelines on Pharmaceutical Services in community health centers.
Community health centers in Banjarnegara District consist of 35 health centers, of
which 33 health centers do not have pharmacists and 2 health centers have
pharmacists. Of the 33 (94.3%) health centers that do not have a pharmacist, 7
(20%) health centers are categorized as moderate and 26 (74.3%) health centers
are categorized as poor. Whereas 2 (5.7%) health centers that have pharmacists
are categorized as medium quality. Statistical tests showed p value of 0.061 (p>
0.05) so it was concluded that the presence of pharmacists did not affect the
quality of pharmacy services in Banjarnegara District Health Centers based on the
checklists according to pharmacy services guidelines at the health center.

Keywords: Pharmaceutical services, Quality of Pharmaceutical services,
Checklist of Pharmaceutical Services, Puskesmas, Banjarnegara Regency
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