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ABSTRACT

Merenda, Akbar Indrastiono, 1409010001. 2018: Politeness Principles in Zakir Naik’s
Dialogue. Undergraduate Thesis for Sarjana Sastra Degree, English Department, Faculty
of Letters, University of Muhammadiyah Purwokerto.

This research aims to identify the politeness maxims used by Zakir Naik and his
questioners in the question and answer conversation and discover what factor influences
the used of politeness maxim. From those analyses, it can find out the effect of politeness
maxim employment to the conversation. Object of the research is ten Q&A videos of Zakir
Naik. The utterance that becomes the objects analysis are the utterances by Zakir Naik,
Harris, Mary, Kofi, Zirak, Toni, Sabina, Adnan, and 3 others questioner.

In conducting this research, the researcher applied-politeness principles theory proposed
by Geoffrey Leech. There are six maxims of politeness; tact maxim, generosity maxim,
approbation maxim, modesty maxim, agreement maxim, and sympathy maxim. Besides,
the researcheralso used Social Factor theory by Janet Holmes that there are the
participant, ‘the setting, the topic andthe function. The researcher uses. qualitative
descriptive research model. Data of the research is taken from the transcript of videos’
conversation that:has been numbered into some the specific utterances.

From the analysis, the researcher finds out that the most used politeness maxim by Zakir
Naik and his questioners is the-agreement maxim with 25 times and the sympathy maxim
is'not present. Tact maxim is.the most used maxim by Zakir Naik with 9 times, the most
used by questioners is the agreement maxim. The most factor influences politeness
maxim_used is the function with /28. From the analysis, can be seen that the use of
politeness maxim affects the result of conversation especially agreement maxim by Zakir
Naik as seen in the video 3, 4, 6, 9, and 10.

Keywords: politeness principles, maxim of politeness, Zakir Naik, social factor
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INTISARI

Merenda, Akbar Indrastiono, 1409010001. 2018: Politeness Principles in Zakir Naik’s
Dialogue. Skripsi. Sastra Inggris, Fakultas Sastra, Universitas Muhammadiyah Purwokerto.

Penelitian ini bertujuan untuk mengidentifikasi maksim kesantunan yang digunakan oleh
Zakir Naik dan para penanyanya dalam percakapan tanya jawab dan juga menemukan
faktor yang mempengaruhi pemakaian maksim kesantunan tersebut. Dari analisis
tersebut, akan diketahui efek penggunaan maksim kesantunan terhadap percakapan.
Objek dari penelitian ini adalah-10 video tanya jawab oleh Zakir Naik. Ujaran-ujaran yang
menjadi objek analisis adalah ungkapan-ungkapan oleh Zakir Naik, Harris, Mary, Kofi,
Zirak, Toni, Sabina, Adnan, dan 3 penanya lainnya.

Dalam melakukan penelitian«ini, peneliti menerapkan teori prinsip kesantunan milik
Geoffer Leech. Dalam prinsip kesantunan ada 6 maksim yaitu maksim kebijaksanaan,
maksim kemurahan hati, maksim penerimaan; maksim kesopanan, maksim persetujuan,
dan'maksim simpati. Selain itu, peneliti juga menggunakan teori Faktor Sosial milik Janet
Holmes yang terdiri.dari the participant, the setting, the topic-dan the function. Peneliti
menggunakan model penelitian‘kualitatif deskriptif. Data penelitian diambil dari transkrip
video percakapanyang sudah di beri nomor menandai ujaran-ujaran yang spesifik.

Dari hasil analisis, peneliti-menemukan -bahwa prinsip kesantunan yang paling sering
digunakan oleh Zakir Naik-dan para penanya-nya-adalah maksim persetujuan dan maksim
simpati tidak digunakan. Maksim kebijaksanaan adalah' maksim yang paling sering
digunakan-oleh Zakir Naik sendiri-sebanyak 9 kali, maksim paling banyak digunakan
penanya ‘adalah maksim persetujuan.,-Faktor yang paling banyak  mempengaruhi
penggunaan maksim kesopanan adalah fungsi sebanyak 28 kali. Dari hasil analisis, dapat
dilihat bahwa penggunaan prinsip kesantunan mempengaruhi-hasil percakapan terutama
maksim persetujuan oleh ZakirNaik seperti yang terlihat di video 3, 4, 6,9, and 10.

Keywords: prinsip kesantunan, maksim kesantunan, Zakir Naik, faktor sosial

viii

Politeness Principles In Zakir Naiks Dialog..., Akbar Indrastiono Merenda, Fak. Sastra UMP 2018



TABLE OF CONTENTS

COVER PAGE... ... icieicciiettecerectecerecencanressscasrasessasssssssassosassassassssassssansassasanss i
APPROVAL SHEET ......cuieiiiciectceirecrncerectncenrecescanrossscassossssassssassassssansassosansannnns ii
VALIDATION SHEET .....c.ccieieieiieceicirecererrecnererecnesensocnssansasnssassasnssassasnssassasnnes iii
STATEMENT OF ORIGINALITY ...crieieiiiireceriirecereereceraerecesasnssessasnssassassssansasnnses iv
1Y L0 I 1 RN v
(D121 1 (072N I [0 1 Vi
ACKNOWLEDGEMENTS... ..ccieieiiirecerierecenraerecesassssensasnssassassssassasnssassasnssassasns vii
ABSTRACT .. i iiiiiiiiiiiitcetasiitastaceatinsessssastesessastesesssssssessassssasssssssassnssssassnsas viii
INTISARI ... ceiitiieeeenersiiosencaesiiornsensssnsttbsnssessssssnssascsssrassassasssassassnssansans ix
TABLE OF CONTENT S . ceieiiiiiiititenieiieecrecrenraseessnnssasioscassrassassassssssnssassascasesnssans X
LIST OF TABLES ... ciceniieiiireeeiiiesionechieieaiinonesceesransabonstencsnssnssescssssassassasssnssansns Xii

CHAPTER I INTRODUCTION

A.1 Background of the ResSearchi.............cciieiimiee s et iatie e e 1
A.2 Problem Of the RESEAICR ........ccciouiiiiiiiiiee it et e see e e e e s 3
A.3'Objectives of the ReSearch ..ot iniiiiiie st e e eeec e bine e e e e e 3
A.4 Significance of the Research ... . o i it it e i 4
A.5 Limitation of the ReSEarCh . i . ittt e iitaine e b st se e eibee e dne e e sree e 4
A.6 Definition Of KEY TEIMS ... vt e it diee e et ad e et e e e e eaneeas 5
A.7 Organization of the ReSearch .. ... i e e 5

Chapter Il:-Review on Literature

B.1 Theoretical FrameWOrK ...t i are s s e ee e e s dbae e s aveeeeenanees 7
B.1.1 The definition of PragmatiC ...coccueeeii ittt e e 7
B.1.2 POlItENESS THEOIY .uuuvrieeeeeeeeieeiiiiieeeeeeeeeecibbn e e e e eeeee Tna T e reeeeeesedsnbnrreeeeeeeesennnns 7
B.1.3 Maxims Of POIENESS . iieeeeeieirrreeeeseesitieeinrreeeeesi i erreeeeeeeedeinsnsnrseneeesessennnnns 9
B.1.3.1 The TaCt MaXim......uueeveiiisieeurreesteeeeeeenvassioeesstiasannnssereessesienansnrseneeesessennnnns 9
B.1.3.2 The GeNeroSity IMIaXiM........ccuurvreeesiiieisiasnreesieeeeeeesssnsonioreeeessessssssseeeeeeees 10
B.1.3.3 The Approbation MaXim ... cciciiieeeieidiiciireeeeee e eeesisdereee e e e e e e 11
B.1.3.4 The MOdesty MaXim ......ccooieeiiruerieieeeiiiiinrresesieesiiiassneeeeeeeeessesssnrsseesseeeenns 12
B.1.3.5 The Agreement IMaXim ..iiitiveivereeeeiiiisasiioneeeeeeseemnssinreereeseessessssssseseeeeens 13
B.1.3.6 The Sympathy Maxim ... e 14
B.1.4 Factors Influence the use of Politeness Maxim .......ccccovvvveeeeeieeiiiiiinneeeeeeeeenn, 15
B.1.4.1 The PartiCiPant ....cccceeeeeeeeiiieiiirieeeeeeeeeeieeinrreeeeeeeeeesetarrreeeeeeeesennnrseeeseeeeenns 15
B.1.4.2 The SEEEING ceeeieeieiireeeeee ettt e e e e e e e e e e e e sesnnbreeeeeaeeenns 15
3 G T I T o] o Yo 16
B.1.4.4The FUNCLION c.ioiiiiiiiiii 16
B.2 Review on Related Researches.......cccccccvviiiiiii 17

Chapter lll: Research Method

C.1 Design of the RESEArCH .......uviiiiiiiieicc e 21
C.2 S0UrCe Of the Data ..ccuuveeiiiiiiee et esaaeeeeas 21
ix

Politeness Principles In Zakir Naiks Dialog..., Akbar Indrastiono Merenda, Fak. Sastra UMP 2018



C.3 Method of Collecting Data........cccuveiiiriiiieeiiiiiee et 22

C.4 Technique of Collecting Data........cceviviiiiiiiiiiiee e 23
C.5 UNIt Of ANQIYSIS wevveeiiiiiiiiciieee ettt s e e s e e e saaeeeeas 23
C.6 Technique of Data ANalySiS.....ccciuiieiiriiiee et e s 23

Chapter IV Data Analysis

D.1 Data DeSCriPLiON ...ccceeieieieieeeeeeeeeee e 25
D.2 Data ANAlYSiS..uuiiiiiieiee ittt eii e ee ettt et e e e e s s e e e e s eaaaeeeenae 25
D.2.1 The type of politeness principles used in the conversations between Zakir Naik and his audiences.26
D.2.1. 1 TACt MaXim cociiiii i e i, 26
D.2.1.1.1 Tact Maxim of Zakir NaiK ........cccceeeeieiciiiiiieiie e e e eecvreree e e 26
D.2.1.1.2 Tact Maxim of The QUESEIONEr ..ii ittt 41
D.2.1.2 Generosity MaXim ... i i, 51
D.2.1.2.1 Generosity Maxim of Zakir NaiK ..........ccocivviiiinniee e 51
D.2.1.2.2 Generosity Maxim of The QUeStiONEer...........ciceveeeeeciicie st 59
D.2.1.3 Approbation IMaXiMm..........ccciouiiiiieieeeees it o e e e siieeenereeees s i e eeraeeeeeeens 62
D.2:1.3.1 Approbation Maxim.of Zakir NaiK ...........cccieiiionniieee et 62
D.2.1.3.2 Approbation Maxim of The QUeStIONEer ...ttt e 73
D.2.1.4 MOdesty IMaXim ..ivu v e ioie sl ibiuesvt e ies e atiasunseeeeesissieeannnnernesesseessssntsnesneseseenns 79
D.2.1.4.2 Modesty Maxim of Zakir NaiK...:..cci it iiiiieesde et 79
D.2.1.4.2 Modesty Maxim of The Questioner ... it 83
D.2.1.5 Agreement Maxim .. i i i i i 86
D.2.1.5.1 Agreement Maxim -of Zakit' NaiK: ..o tunreeeeeieeiin e iiiineeeeeeeesesbnnneeeeeeeeens 86
D.2.1.5.2:Agreement Maxim of The QUESEIONET.......ceeviiiienicliniiitie it iineneeeee e, 98
D.2.2 Factor Influences'the use of politeness Maxim. ........ccccceeeeeiieiitonineeeeeeeeenn. 130
B 307 A Y g T= T o= Tt o | U S SRR oo UUE 0 S0 DT 130
(DI 2 \V/ TV 14T o] (=3 = Yot o | e e SO 176

Chapter V: Conclusion and Suggestion

O 0o o Vol LU o o R TP 223
Y U =) (o o e o SR 224
RO OIONCES. . vveunee s e iiveeesseeesteadi i st oeesssenessssansiiineseresssnnnnsseeesereessnnnnssssessreesnnns 225

X

Politeness Principles In Zakir Naiks Dialog..., Akbar Indrastiono Merenda, Fak. Sastra UMP 2018



LIST OF TABLES

Table 1. The Result of The Used of Politeness Maxim.......ccccccceeeevviiieeiniiienennns 219
Table 2. The Use of Politeness Maxim By Zakir Naik ........ccccoecveeeiniiiiniiniiieeenns 219
Table 3 The Use of Politeness Maxim By The Questioner .........cccovevveeeircveeeenns 220
Table 4. The Result of Single Factor INflUENCE ........uvvviiiiiiieiiee e, 221
Table 5. The Result of Multiple Factors INflueNCe .......cccvveeiiiiiieiiiiiiec e, 221

Xi

Politeness Principles In Zakir Naiks Dialog..., Akbar Indrastiono Merenda, Fak. Sastra UMP 2018





