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GAMBARANPELAYANAN KEPERAWATAN, FASILITAS DAN
KEPUASAN PASIEN DI IGD PUSKESMAS PUNGGELAN
KABUPATEN BANJARNEGARA

ABSTRAK

Latarbelakang: Pelayanan kesehatan yang berkualitas serta menyatu dengan
masyarakatnya sangatlah diperlukan. Hal ini karena kesehatan merupakan bagian
penting dalam pembangunan nasional, dengan tujuan utama menciptakan pola hidup
masyarakat yang sehat. Puskesmas merupakan suatu kesatuan organisasi fungsional
yang langsung memberikan pelayanan secara menyeluruh kepada masyarakat dalam
suatu wilayah kerja tertentu dalam bentuk usaha kesehatan pokok.

Tujuan: Mengetahui gambaran pelayanan keperawatan, fasilitas dan kepuasan pasien
di IGD Puskesmas Punggelan Kabupaten Banjarnegara

Metode: Jenis penelitian ini menggunakan desain penelitian deskriptif.Teknik
sampling yang digunakan dalam penelitian ini- menggunakan Random Sampling
sbanyak 97 respondne. Analisi dalam penelitian ini hanya dengan analisis univariat.

Hasil: Responden sebagian besar berumur 31-36 tahun shanyak 67 responden
(69,1%), berjenis kelamin laki-laki sebanyak 65 responden (67,0%) dan status
pekerjaan sebagai swasta sebanyak 40 respoden (41,2%). Responden sebagian besar
pelayanan keperawatan baik sebanyak 72 responden (74,2%), merasa puas sebanyak
75 responden (77,3%),10 besar penyakit yang ada di Puskesmas tidak tidak rujuk
sebanyak 4819 responden (96,07%) dan menilai fasilitas kesehatan dalam kategori
baik sebanyak 16 responden (80,0%).

Kesimpulan: Responden pasien yang menjalani pengobatan di Puskesmas Punggelan
menilai fasilitas kesehatan, pelayanan kesehadan baik dan merasa puas

Kata Kunci: Fasilitas, Kepuasan Pasien, Pelayanan Keperawatan
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DESCRIPTION OF PATIENTS, FACILITIES, AND PATIENT
SATISFACTION IN PUSKESMAS PUNGGELAN IGD
BANJARNEGARA REGENCY

ABSTRACT

Background: Quality and integrated health services with the community are needed
today. This is because health is an important part of national development, with the
main objective of having caring, understanding, and responsive traits that mention
health in the environment, thus improving the quality and quantity of health services.
Objective: To find out the description of nursing services, facilities and patient
satisfaction at the Puskesmas Punggelan 1IGD Banjarnegara District

Method: This type of research uses a descriptive research design. The sampling
technique in this study used Random Sampling as many as 97 respondents. The
analysis in this study only carried out univariate analysis.

Results: Respondents were -mostly 31-36 years old with 67 respondents (69.1%),
male sex as many as 65 respondents (67.0%) and employment status as private as
many as 40 respondents (41.2%). Respondents Most of the good nursing services
were 72 respondents (74.2%), very satisfied as many as 75 respondents (77.3%), the
top 10 diseases in the Puskesmas were not referred to the hospital as many as 4819
respondents (96,07%) and the benefits of health facilities in the good category were
16 respondents (80.0%).

Keywords: Respondents of patients undergoing treatment at Punggelan Health
Center, health care facilities, health services and good and comfortable satisfaction.

Keywords: Facilities, Patient Satisfaction, Nursing Services
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