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HUBUNGAN KECEPATAN RESPON PELAYANAN, KINERJA TENAGA 

KESEHATAN DAN KONDISI LINGKUNGAN DENGAN KEPUASAN 

PASIEN RAWAT JALAN PUSKESMAS I SOKARAJA 
 

ABSTRAK  

Latar belakang: Pelayanan keperawatan merupakan bagian integral dari 

pelayanan kesehatan yang dilaksanakan oleh perwat dengan mengikutsertakan 

team kesehatan lainnya. Perawat memiliki peran yang besar terhadap kepuasan 

pasien 

Tujua: mengetahui hubungan Kecepatan Respon Pelayanan, Kinerja Petugas 

Kesehatan dan Kondisi Lingkungan Dengan Kepuasan Pasien Rawat Jalan di 

Puskesmas I Sokaraja 

Metode: Jenis penelitian dilakukan adalah kuantitatif dengan menggunakan 

desaian deskripsi korelasi dengan pendekatan cross sectional. Penentuan sampel 

dalam penelitian ini menggunakan teknik consecutive sampling sebanyak 42 

responden. Uji yang digunakan adalah uji chi square. 

Hasil: Responden sebagian besar responden berumur 31-36 tahun sebanyak 28 

responden (66,7%), berjenis kelamin perempuan sebanyak 27 responden (64,3%). 

Pendidikan mayoritas responden adalah SD sebanyak 19 responden (45,2%). 

Responden sebagian besar menilai kecepatan responden pelayanan baik sebanyak 

33 responden (78,6%), menilai kinerja petugas kesehatan baik sebanyak 37 

responden (88,1%), menilai kondisi lingkungan baik sebanyak 35 responden 

(83,3%), dan merasa puas sebanyak 30 responden (71,4%). Hasil uji chi suare 

menunjukkan ada hubungan kecepatan respon pelayanan (p-value 0,004),  kinerja 

petugas keseahtan (p value 0,007) dan kondisi lingkungan (p value 0,006) dengan 

kepuasan pasien Rawat Jalan di Puskesmas I Sokaraja . 

Kesimpulan: Terdapat hubungan kecepatan respon pelayanan kinerja petugas 

keseahtan dan kondisi lingkungan dengan kepuasan pasien Rawat Jalan di 

Puskesmas I Sokaraja . 

 

Kata Kunci: Kondisi lingkungan, Kecepatan Responden Pelayanan, Kinerja, 

Kepuasan 
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RELATIONSHIP BETWEEN THE SPEED OF SERVICE RESPONSE, NURSE 

PERFORMANCE AND ENVIRONMENTAL CONDITION WITH SOKARAJA 

PUSKESMAS I PATIENT SATISFACTION 

 

ABSTRACT 

Background: Nursing services are an integral part of health services carried out 

by officers by involving other health teams. Nurses have a big role in patient 

satisfaction 

Objective: knowing the relationship between Service Response Speed, Health 

Officer Performance and Environmental Conditions with Satisfaction of 

Outpatient Patients at Puskesmas I Sokaraja 

Method: Type of research is quantitative research using a description description 

of correlation with a cross sectional approach. Determination of the sample in this 

study using consecutive sampling technique as many as 42 respondents. The test 

used is the chi square test. 

Results: Respondents mostly respondents aged 31-36 years were 28 respondents 

(66.7%), female were 27 respondents (64.3%). The education of the majority of 

respondents is elementary school as many as 19 respondents (45.2%). Most 

respondents rated the respondent's speed as good service as many as 33 

respondents (78.6%), assessing the performance of good health workers as many 

as 37 respondents (88.1%), assessing good environmental conditions as many as 

35 respondents (83.3%), and feeling satisfied as many as 30 respondents (71.4%). 

The results of the chi suare test showed that there was a relationship between 

service response speed (p-value 0.004), health worker performance (p value 

0.007) and environmental conditions (p value 0.006) with outpatient satisfaction 

at Puskesmas I Sokaraja. 

Conclusion: There is a relationship between the response speed of health worker 

performance and environmental conditions with the satisfaction of outpatient 

patients at Puskesmas I Sokaraja. 

 

Keywords: Environmental conditions, Respondent Speed Service, Performance, 

Satisfaction 
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