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HUBUNGAN MUTU PELAYANAN PUSKESMAS TERHADAP MINAT 
KUNJUNGAN ULANG PASIEN RAWAT JALAN DI PUSKESMAS 

BANTARBOLANG, PUSKESMAS RANDUDONGKAL DAN PUSKESMAS 
WARUNGPRING DI KABUPATEN PEMALANG 

Agung Susilo1 Kris Linggardini2 

ABSTRAK 

Latar Belakang : Mutu pelayanan puskesmas merupakan indikator tingkat 
kesempurnaan pelayanan yang diberikan.  Jika mutu pelayanan yang diberikan 
baik maka hal tersebut akan memicu minat kunjungan ulang pasien.  
Tujuan : Mengetahui hubungan mutu pelayanan puskesmas terhadap minat 
kunjungan ulang pasien rawat jalan di Puskesmas Bantarbolang, Puskesmas 
Randudongkal dan Puskesmas Warungpring di Kabupaten Pemalang. 
Metode : Jenis penelitian ini adalah kuantitatif yang bersifat korelasi 
menggunakan pendekatan cross sectional.. Populasi dalam penelitian ini adalah 
pasien rawat jalan yang ada di Puskesmas Bantarbolang, Puskesmas 
Randudongkal dan Puskesmas Warungpring di Kabupaten Pemalang. Teknik 
sampling yang digunakan adalah purposive sampling sebanyak 60. Analisis yang 
digunakan uji statistik chi square. 
Hasil : Statistik dalam penelitian ini terdiri dari frekuensi mutu pelayanan, 
frekuensi minat kunjungan ulang. Responden paling banyak frekuensi mutu 
pelayanan di 3 Puskesmas sebagian besar baik (60.0%) dan minat kunjungan 
ulang layanan Puskesmas sangat besar (95%). Uji chi square menunjukan hasil 
nilai p value sebesar (0,000 < 0,05), Ha diterima, artinya ada hubungan mutu 
pelayanan puskesmas terhadap minat kunjungan ulang di Puskesmas 
Bantarbolang, Puskesmas Randudongkal dan Puskesmas Warungpring di 
Kabupaten Pemalang. 
Kesimpulan : Ada hubungan mutu pelayanan puskesmas terhadap minat 
kunjungan ulang di Puskesmas Bantarbolang, Puskesmas Randudongkal dan 
Puskesmas Warungpring di Kabupaten Pemalang.  
Kata Kunci: mutu, kunjungan ulang 
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THE CORRELATION BETWEEN SERVICE QUALITY OF PRIMARY 
HEALTH CARE CENTERS (PUSKESMAS) AND OUTPATIENTS' 

INTEREST IN RE-VISITING PUSKESMAS BANTARBOLANG, 
PUSKESMAS RANDUDONGKAL, AND PUSKESMAS WARUNGPRING 

OF PEMALANG REGENCY 

Agung Susilo1 Kris Linggardini2 

ABSTRACT 

Background: The quality of primary health care center services is an indicator of 
the perfection level of services provided. Good quality of services provided will 
trigger patients' interest on repeat visits. 
Objectives: This research aimed to discover the relation between the quality of 
primary health care center services and outpatients' interest in repeat visits at three 
health centers in Pemalang Regency i.e. in Bantarbolang, Randudongkal, and 
Warungpring Sub-district. 
Methods: This was correlational quantitative research with cross sectional 
approach. The population in this study was outpatients at Puskesmas 
Bantarbolang, Puskesmas Randudongkal, and Puskesmas Warungpring of 
Pemalang Regency. There were 60 respondents selected as the research sample 
using purposive sampling. While Chi Square test was employed to analyze data 
obtained. 
Results: Statistical data in this study consisted of frequency of service quality and 
frequency of interest in repeat visits. The frequency of service quality in three 
primary health care centers mentioned was mostly good (60.0%) and patients' 
interest in revisiting the primary health care centers to get the services was very 
high (95%), while the result of Chi square test revealed that p value was 0.000 
(&lt;0.05). Ha was accepted and it meant there was a correlation between primary 
health care center service quality and outpatients' interest in re-visiting. 
Conclusion: There was a correlation between primary health care center service 
quality and patients' interest in re-visiting Puskesmas Bantarbolang, Puskesmas 
Randudongkal, and Puskesmas Warungpring of Pemalang Regency. 
Keywords: quality, re-visiting 
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