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INTISARI 

SAERAH. Pengaruh Keberadaan Apoteker Terhadap Tingkat Kepuasan Pasien 

dalam Pelayanan Informasi Obat di Puskesmas Kabupaten Ciamis. 

Dibawah bimbingan Drs. Sudarso, Apt dan  Susanti, M. Phil, Apt 

Latar Belakang: Tingkat kepuasan pasien merupakan salah satu indikator dalam 

mengukur keberhasilan pelayanan kefarmasian di puskesmas. Menurut Mutaqien 

(2006) tingkat kepuasan pasien terhadap pelayanan informasi dibeberapa 

puskesmas di Kota Cirebon masih dirasakan kurang memuaskan serta kurang 

sesuai dengan keinginan pasien. Adanya apoteker dipuskesmas diharapkan 

mampu mencegah terjadinya pengobatan yang tidak rasional serta dapat 

memberikan pelayanan kefarmasian yang salah satunya adalah pelayanan 

informasi obat yang berkualitas sehingga dapat memberikan kepuasan yang sesuai 

dengan harapan pasien. 

Tujuan Penelitian: Penelitian ini bertujuan untuk menggambarkan dan 

membandingkan tingkat kepuasan pasien terhadap pelayanan informasi obat 

terkait keberadaan apoteker di puskesmas. 

Bahan dan Metode: jenis penelitian ini adalah observasional analitik dengan 

rancangan penelitian cross sectional. Pengambilan data dilakukan dengan 

menggunakan kuisioner yang disebarkan pada 200 pasien di puskesmas yang 

terdapat apoteker dan di puskesmas tanpa apoteker. Data dianalisis menggunakan 

uji chi square dan importance performance analysis (IPA). 

Hasil: berdasarkan hasil analisis chi square diperoleh nilai p-value sebesar 0,010 

yang berarti terdapat perbedaan tingkat kepuasan pasien di puskesmas dengan 

apoteker dan di puskesmas tanpa apoteker. Dan dari hasil analisis IPA, pada 

kuadran I atribut dari dimensi assurance hanya terdapat di puskesmas tanpa 

apoteker (50%). Di puskesmas dengan apoteker persentase atribut dimensi 

reliability (21,4%) dan tangible (80%) pada kuadran II lebih besar dibandingkan 

di puskesmas tanpa apoteker. Persentase dimensi realibility pada kuadran III di 

puskesmas apoteker sama besarnya dengan puskesmas non apoteker (64,3%). 

Dimensi tangible pada kuadran IV hanya terdapat pada puskesmas tanpa apoteker 

(20%). 

Kesimpulan: adanya perbedaan tingkat kepuasan pasien dalam pelayanan 

informasi obat di puskesmas dengan apoteker dan puskesmas tanpa apoteker. 

Berdasarkan kuadran II pelayanan dari dimensi reliability, assurance dan tangible 

lebih baik di puskesmas dengan apoteker dibandingkan puskesmas tanpa apoteker. 

Kata Kunci: Keberadaan apoteker, tingkat kepuasan pasien, pelayanan informasi 

obat. 
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ABSTRACT 

Background: health centers as one of the health care providers are expected to 

provide quality health services so it can give satisfaction to the patient. The 

participation of health professionals in improving the quality of patient health care 

is very required especially the role of the pharmacist as an expert in the field of 

pharmacy accordance with Law No. 23 Year 1992 on healthcare. But in fact, the 

role of a pharmacist in the health center is still very minimal perceived. 

Objective: This study purpose to describing and comparing the level of patient 

satisfaction in drug information  services related to the existence of pharmacist at 

the health centers. 

Methods: the method of this research is an observational analytic with cross 

sectional research design. Data were collected by using a questionnaire distributed 

to 200 patients in health centers with pharmacists and  health centers without 

pharmacist. Data were analyzed using chi square test and the importance 

performance analysis (IPA). 

Results: based on the results  of chi square analysis obtained differences in the 

level of patient satisfaction in the health centers with pharmacist and health 

centers without a pharmacist. And from the analysis of IPA in quadrant I (top 

priority) in health center without a pharmacist  there are attributes of the 

dimensions of reliability, assurance and tangible contrast to health centers with 

pharmacists there are dimension of reliability and tangible. Dimensional attributes 

of reliability, responsiveness, assurance, empathy, and tangible both in health 

center with a pharmacist or  in health center without pharmacist there In quadrant 

II (defense achievements) but the percentage of service in dimension reliability, 

assurance and tangible in health center with pharmacist is greater than health 

center without pharmacist. Most of the reliability dimension both in health center 

with pharmacists and health centers without pharmacists being in quadrant III 

(lower priority) but beside of the attributes dimensions  reliability, the attribute of 

assurance dimensions contained in the health center with pharmacist. In quadrant 

IV (redundant) in the health centers without a pharmacist besides reliability 

dimension there is also a tangible dimension different from the health centers with 

pharmacist which only there are atributte of dimention reliablity 

Conclusion: there are differences in the level of patient satisfaction in the health 

centers with pharmacist and health centers without a pharmacist. Based on 

quadrant II the service of dimensions reliability, assurance and tangible in the 

health centers with pharmacist is better than in the health centers without a 

pharmacist. 

Key words: existence of pharmacists, patient satisfactions, drug informations 

services. 
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PERSEMBAHAN 

 

Puji dan syukur penulis panjatkan atas kehadirat Allah SWT yang telah memberikan petunjuk dan 
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MOTTO 

 

“Yesterday is history, today is a gift, tomorrow is mysteri” 

“Kemalasan hanya akan membawa kita pada kegagalan” 

“Kegagalan merupakan keberhasilan yang tertunda” 
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