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ABSTRAK

GAMBARAN TENTANG KUALITAS PELAYANAN POLIKLINIK
KESEHATAN DESA (PKD) DI DESA TAMBAKSARI KECAMATAN
KEMBARAN KABUPATEN BANYUMAS

Latar belakang : Poliklinik Kesehatan Desa (PKD) adalah Upaya Bersumberdaya
Masyarakat (UKBM) yang dibentuk di desa dalam rangka menyediakan pelayanan
kesehatan dasar bagi masyarakat desa. PKD sebagai pelayanan kesehatan pertama
yang tersentuh oleh tenaga kesehatan profesional diharapkan akan dapat membantu
menyelesaikan permasalahan kesehatan di tingkat desa. Pentingnya peran PKD di
masyarakat, terkadang tidak diimbangi dengan kualitas pelayanan yang diberikan.

Tujuan : Mengetahui gambaran tentang kualitas pelayanan PKD di Desa Tambaksari
Kecamatan Kembaran Kabupaten Banyumas.

Metode : Penelitian bersifat deskriptif dengan pendekatan survey cross sectional.
Populasi dalam penelitian ini adalah warga masyarakat Desa Tambaksari Kecamatan
Kembaran Kabupaten Banyumas yang telah memanfaatkan pelayanan kesehatan di
PKD Tambaksari. Tehnik pengambilan sampel secara Quota sampling dengan sampel
70 responden.

Hasil : Karakteristik responden sebagian besar berumur 51-60 tahun yaitu 23
(32,9%), perempuan sebanyak 49 (70%), berpendidikan SD sebanyak 30
(42,9%), pendapatan < Rp 795.000 sebanyak 40 (57,1%), dan petani sebanyak 32
(45,7%).

Gambaran tentang kualitas pelayanan PKD di Desa Tambaksari Kecamatan
Kembaran Kabupaten Banyumas dalam kategori baik, terutama dari dimensi
reliability (55,7%), responsiveness (54,3%), assurance (60,0%) dan tangible
(45,7 %), kecuali pada dimensi empathy yang kualitas pelayananya masih kurang
baik (45,7%).

Kesimpulan : Gambaran tentang kualitas pelayanan kesehatan PKD di Desa
Tambaksari Kecamatan Kembaran Kabupaten Banyumas dalam kategori baik
terutama dari dimensi reliability, responsiveness, assurance, dan tangible, kecuali
dimensi empathy yang kualitasnya masih kurang baik, oleh karena itu PKD sebagai
penyedia pelayanan kesehatan dituntut untuk selalu meningkatkan kualitas pelayanan
kesehatan kepada pasien.

Kata kunci : Poliklinik Kesehatan Desa (PKD), kualitas pelayanan kesehatan
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ABSTRACT

THE DEPICTION OF SERVICE QUALITY OF RURAL HEALTH CARE
POLYLCLINIC IN TAMBAKSARI VILLAGE KEMBARAN DISTRICT
BANYUMAS REGENCY

Background : Rural Health Care Polyclinic (PKD) is an effort by community
resources estabilished in rural area to provide health care services for rural
communities, PKD as the leading health care run by professional health care
functionary is excepted to give assistance to solve health problems in rural level.
However, the importance of PKD with the service quality provided.

Objective : To figure out the depiction of service quality of PKD in Tambaksari
Village Kembaran District Banyumas Regency.

Methods : This study was descriptive research by using cross sectional survey
approach. The populations in this research were the people of Tambaksari Village
Kembaran District Banyumas Regency who had been utilizing health care service in
PKD Tambaksari . Quota sampling was used as the sampling technique with the total
samples of 70 respondents.

Result : The majority of respondent characteristic aged 51-60 years totalled to 23
respondents (32,9%), female respondents amounted to 49 (70%), Elementary school
graduate amounted to 30 respondents (42,9%), income < 795.000 were as many as 40
respondents (57,1%), and occupation as farmers totaled to 32 respondents (45,7%).
The deciption of service quality of PKD in Tambaksari Village Kembaran District
Banyumas regency was in good category, especially from the dimension of, reliability
(55,7%), responsiveness (54,3%), assurance (60,0%), and tangible (45,7%), except
from empathy dimension that still had less good service (45,7%).

Conclusion : The depiction of service quality of PKD in Tambaksari Village
Kembaran District Banyumas Regency was in good category, especially from the
dimension of reliabilty, responsiveness, assurance and tangible except from empathy
dimension that still had less good service. Therefore, PKD as the health care service
provider were demanded to always improve the health care service quality to the
patients.

Keywords : Rural Health Care Polyclinic (PKD), health care service quality
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