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tantangan. 

 

Musuh yang paling berbahaya di atas dunia ini adalah penakut dan 
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ABSTRAK 

 

HUBUNGAN PERSONAL HYGIENE, KOMUNIKASI DAN JAMINAN 
RASA AMAN OLEH PERAWAT DENGAN KEPUASAN KELUARGA 

PASIEN STROKE  

 

Latar Belakang : Meningkatnya penyakit degeneratife kasus trauma dimana 
salah satunya adalah penyakit stroke. Stroke merupakan pasien yang mengalami 
imobiliasi fisik. 

Tujuan : Penelitian ini bertujuan mengetahui hubungan antara pelaksanaan 
personal hygiene, komunikasi, jaminan rasa aman oleh perawat dengan tingkat 
kepuasan keluarga pasien stroke.  

Metodologi : Metode pada penelitian ini mengunakan rancangan penelitian cross-
sectional. Populasi semua keluarga pasien di unit stroke RSUD Banyumas dalam 
waktu 1,5 bulan. Teknik sampel yang digunakan total sampling dengan jumlah 
32. Analisis menggunakan uji chi square.  

Hasil : Hasil penelitian menunjukkan pelaksanaan personal hygiene dengan 
kategori baik 59,4%. Komunikasi oleh perawat dengan kategori baik 65,6%. 
Jaminan rasa aman oleh perawat yang berpendapat baik 65,6%. Kepuasan 
keluarga pasien yang berpendapat baik 59,4%. Tidak ada hubungan antara 
pelaksanaan personal hygiene oleh perawat dengan tingkat kepuasan keluarga 
pasien, ρ-value = 0,062. Ada hubungan antara komunikasi oleh perawat dan 
jaminan rasa aman oleh perawat dengan tingkat kepuasan keluarga pasien 
imobilisasi stroke di Unit Stroke RSUD Banyumas, ρ-value = 0,021 dan 0,049. 

Kesimpulan : Ada hubungan antara komunikasi oleh perawat dan jaminan rasa 
aman oleh perawat dengan tingkat kepuasan keluarga pasien imobilisasi stroke di 
Unit Stroke RSUD Banyumas, namun pelaksanaan personal hygiene oleh perawat 
tidak ada hubungan. 

 

Kata Kunci : Personal Hygiene, Komunikasi, Jaminan Rasa Aman Dan Tingkat 
Kepuasan. 
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ABSTRACT 

 

RELATIONSHIP OF PERSONAL HYGIENE, COMMUNICATION AND 
SENSE OF SECURITY BY NURSE WITH SATISFACTION STROKE 

PATIENT’SFAMILY. 
 
 

Background: Increased disease degeneratife trauma cases where one of them is a 
stroke. Stroke patients who are experiencing physical imobiliasi. 

Objective: This study aims to investigate the relationship between the 
implementation of personal hygiene, communication, sense of security by the 
level of satisfaction of family’s satisfaction of stroke patients in a stroke unit 
Banyumas hospital. 

Methodology: The method in this study uses cross-sectional study design. 
Population of all families of patients in stroke unit Banyumas hospital within 1,5 
months. Sampling methods are used with the total sampling number 32. Analysis 
using chi square test. 

Results: The results of implementation of personal hygiene who believes good as 
many as 19 people (59.4%). Communication by nurses who believes good as 
many as 21 persons (65.6%). Sense of security by a nurse who believes good as 
many as 21 persons (65.6%). Satisfaction of patient's family who believes good as 
many as 19 people (59.4%). There is no relationship between the implementation 
of personal hygiene by nurses with the level of family satisfaction, ρ-value = 
0.062. There is a relationship between communication by nurses and  sense of 
security by nurse  with the level of family satisfaction with immobilized stroke 
patients in Stroke Unit of Banyumas Hospital, ρ-value = 0.021 and 0.049. 

Conclusion: There is a relationship between communication by nurses and  sense 
of security by nurse  with the level of family satisfaction with immobilized stroke 
patients in Stroke Unit of Banyumas Hospital, but the implementation of personal 
hygiene by nurses there is no relationship. 

 

Keywords: Personal Hygiene, Communication, Sense Of Security And 
Satisfaction Levels. 
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