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Latar Belakang: Kualitas layanan di rumah sakit menjadi topik yang banyak
dibicarakan. Kualitas layanan dan kepuasan pelanggan menjadi indikator
keberhasilan layanan di rumah sakit. Salah satu indikator mutu pelayanan adalah
response time.

Tujuan : Penelitian ini bertujuan untuk menganalisis pengaruh ketersediaan
perawat dan dokter jaga IGD terhadap waktu tanggap pasien di IGD RSUD
Prof.DR. Margono Soekarjo Purwokerto.

Metode : Jenis penelitian adalah kuantitatif non eksperimental. Rancangan
penelitian yang digunakan adalah cross sectional dengan teknik pengambilan
sampel accidental sampling. Variabel dalam penelitian ini adalah waktu tanggap
pasien. Untuk menggambarkan pengaruh ketersediaan perawat dan dokter jaga
dilakukan analisis regresi linier.

Hasil penelitian : 1) Rata—rata response time perawat dan dokter jaga di IGD
RSUD Prof.DR. Margono Soekarjo Purwokerto adalah 2,08 menit dan 3,76
menit..2) Ketersediaan perawat d berpengaruh nyata terhadap response time
pasien di IGD RSUD Prof.DR. Margono Soekarjo Purwokerto.Sedangkan
ketersediaan dokter jaga IGD tidak berpengaruh. Persamaan regresi hubungan
antara ketersediaan perawat dengan response time adalah Y = 2,176 - 0,177X (R?
0,157) dan dokter jaga dengan response time adalah Y = 0,383 - 0,017X (R?
0,064). Semakin tinggi ketersediaan perawat dan dokter jaga maka ada
kecenderungan response time semakin rendah.

Kesimpulan : ketersediaan perawat berpengaruh nyata terhadap response time,
sedangkan ketersediaan dokter jaga IGD tidak berpengaruh.

Kata kunci :waktu tanggap, ketersediaan peraV\;at, ketersediaan dokter jaga

ABSTRACT
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Background : Recently, service quality in hospital was the most talked topic by
people. Service quality and customer satisfaction to be indicator of service success
in hospital. One of service quality indicator was response time.

Objective : The objective of this research was to analyze the effect of nurse and
Emergency medical doctor availability on patient’s response time in Emergency
of RSUD Prof.DR. Margono Soekarjo Purwokerto.

Method : Research kind was quantitative non experimental and research design
used was cross sectional. Sampling method was accidental sampling. Research
variable was patient’s response time. Linear regression analyze was conducted to
describe the effect of nurse and emergency medical doctor availability

Results : 1) Response time average of nurse and Emergency medical doctor in
Emergency of RSUD Prof.DR. Margono Soekarjo Purwokerto was 2,08 minutes
dan 3,76 minutes 2) Nurse availability was significantly affects on patient’s
response time in Emergency of RSUD Prof.DR. Margono Soekarjo Purwokerto.
Emergency medical doctor availability was not affect on patient’s response time.
Regression equation between nurse availability and response time was Y = 2,176
— 0,177 nurse ratio (R? 0,157). Higher nurse availability will reduce patient’s
response time. Regression equation between Emergency medical doctor and
response time was Y = 0,383 — 0,017 Emergency medical doctor ratio (R* 0,064).
Higher Emergency medical doctor availability tend to reduce patient’s response
time.

Conclussion : nurse availability was significantly affects on patient’s response
time, in other hand emergency medical doctor availability was not affect on
patient’s response time.

Key words : response time, nurse availability, medical doctor availability
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