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ga sendiri.
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Winda (2025), Analisis Kepuasan Konsumen terhadap Produk Sale Pisang
Hasil Produksi Bangsal Pasca Panen KWT Mekar Mukti | di Kota Banjar
Jawa Barat.

Pembimbing : Prof. Dr. Ir. Dumasari, M.Si dan Watemin, SP., MP.

RINGKASAN

Penelitian ini dilakukan di Bangsal Pasca Panen KWT Mekar Mukti I, Desa
Sukamukti, Dusun Sukahurip, Kecamatan Pataruman, Kota Banjar, Jawa Barat.
Tujuannya adalah untuk mengetahui profil KWT Mekar Mukti I, mengidentifikasi
atribut produk sale pisang yang penting bagi konsumen, serta menganalisis tingkat
kepuasan konsumen terhadap produk tersebut. Penelitian menggunakan metode
deskriptif kuantitatif dengan pendekatan Customer Satisfaction Index (CSI) dan
Importance Performance Analysis (IPA). Responden penelitian adalah konsumen
yang sedang membeli sale pisang di lokasi penelitian, dengan pengambilan sampel
menggunakan metode random sampling.

Hasil penelitian menunjukkan bahwa tingkat kepuasan konsumen terhadap
produk sale pisang KWT Mekar Mukti | berada pada kategori puas dengan nilai
CSI sebesar 80,07%. Atribut warna dan tekstur menjadi keunggulan utama yang
perlu dipertahankan karena memiliki nilai kepentingan dan Kinerja tinggi.
Sebaliknya, atribut merek menjadi prioritas perbaikan karena belum sepenuhnya
memenuhi harapan konsumen. Atribut lain seperti rasa, kemasan, dan harga dinilai
cukup memadai walaupun bukan fokus utama. Secara keseluruhan, semua atribut
produk dianggap relevan dan memiliki potensi pengembangan lebih lanjut.
Berdasarkan hasil penelitian disarankan agar KWT Mekar Mukti | memperkuat
daya saing melalui penguatan merek, desain kemasan yang lebih menarik, serta
promosi yang terarah. Evaluasi harga dan kemasan perlu dilakukan secara berkala
untuk menjaga daya saing, sementara keunggulan warna dan tekstur produk harus
tetap dipertahankan. Selain itu, pemanfaatan e-commerce dan media sosial penting
sebagai saluran pemasaran, serta diperlukan peningkatan kapasitas SDM melalui
pelatihan pengemasan, pemasaran digital, dan manajemen usaha guna mendukung
keberlanjutan organisasi.

Kata Kunci : Kepuasan Konsumen, Customer Satisfaction Index (CSI), Importance
Performance Analysis (IPA).
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Winda (2025), An Analysis on Consumer Satisfaction of Banana Sale

Products Produced by the Post-Harvest Facility of the Mekar Mukti |

Women Farmers Group (KWT) in Banjar City, Jawa Barat Province
Supervisor : Prof. Dr. Ir. Dumasari, M.Si dan Watemin, SP., MP.

ABSTRACT

This study was conducted at the Post-Harvest Facility of the Mekar Mukti |
Women Farmers Group (KWT) located in Sukamukti Village, Sukahurip Hamlet,
Pataruman Sub-District, Banjar City, Jawa Barat Province. The objectives of the
research were to describe the profile of KWT Mekar Mukti |, identify the product
attributes of banana sale (dried banana) that are important to consumers, and
analyze the level of consumer satisfaction with the product. The study employed a
descriptive quantitative method using the Customer Satisfaction Index (CSI) and
Importance-Performance Analysis (IPA) approaches. Respondents were consumers
purchasing banana sale products at the research site, selected through a random
sampling technique. The results showed that consumer satisfaction with the banana
sale products of KWT Mekar Mukti | was in the satisfied category, with a CSI value
of 80.07%. The attributes of color and texture were identified as key strengths that
should be maintained, as they scored high in both importance and performance.
Conversely, the brand attribute was identified as a priority for improvement since
it has not yet fully met consumer expectations. Other attributes, such as taste,
packaging, and price, were rated satisfactory, though not as primary factors.
Overall, all product attributes were considered relevant and showed potential for
further development. Based on the findings, it is recommended that KWT Mekar
Mukti | enhance its competitiveness by strengthening brand identity, improving
packaging design, and conducting targeted promotional activities. Regular
evaluation of pricing and packaging is also suggested to maintain competitiveness,
while the superior attributes of color and texture should continue to be preserved.
In addition, leveraging e-commerce and social media as marketing channels is
essential, along with enhancing human resource capacity through training in
packaging, digital marketing, and business management to support the
sustainability of the organization.

Keywords: Consumer Satisfaction, Customer Satisfaction Index (CSI), Importance-
Performance Analysis (IPA)
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