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PENGARUH WORK ENGAGEMENT DAN SELF-EFFICACY 

TERHADAP JOB SATISFACTION PADA KARYAWAN BAITUT 

TAMWIL MUHAMMADIYAH BANYUMAS 
 

Muhammad Daffa Akmaluddin 

 

ABSTRAK 
 

Kepuasan kerja merupakan isu krusial karena berdampak langsung pada 

produktivitas organisasi. Meskipun sumber daya manusia adalah aset utama, data 

nasional menunjukkan 73% pekerja di Indonesia merasa tidak puas, terutama akibat 

ketidakseimbangan waktu kerja. Fenomena ini juga terjadi di BTM Banyumas, 

mengungkap bahwa mayoritas karyawan merasa tidak puas karena beban kerja 

yang tidak sebanding dengan kompensasi, minimnya apresiasi, serta terbatasnya 

peluang karier. Kondisi ini berisiko menurunkan motivasi dan kinerja lembaga 

secara keseluruhan. Penelitian ini bertujuan untuk menganalisis pengaruh work 

engagement dan self-efficacy terhadap job satisfaction pada karyawan Baitut 

Tamwil Muhammadiyah Banyumas. Penelitian ini menggunakan pendekatan 

kuantitatif dengan teknik total sampling (sensus) yang melibatkan 112 karyawan 

BTM Banyumas sebagai responden. Data dikumpulkan melalui kuesioner yang 

telah memenuhi kriteria validitas dan reliabilitas, kemudian dianalisis 

menggunakan regresi linear berganda dengan bantuan perangkat lunak SPSS. Hasil 

penelitian menunjukkan bahwa: (1) Work engagement berpengaruh positif dan 

signifikan terhadap job satisfaction (p < 0,05), dengan kontribusi sebesar 62,6%. 

(2) Self-efficacy berpengaruh positif dan signifikan terhadap job satisfaction (p < 

0,05), dengan kontribusi sebesar 52%. (3) Secara simultan, work engagement dan 

self-efficacy berpengaruh signifikan terhadap job satisfaction (F hitung = 98,284 > 

F tabel; p < 0,05) dengan total kontribusi sebesar 63,7%. Kesimpulan dari penelitian 

ini adalah semakin tinggi tingkat keterlibatan kerja dan keyakinan diri karyawan, 

maka semakin tinggi pula kepuasan kerja yang mereka rasakan. Manajemen BTM 

disarankan untuk meningkatkan aspek-aspek psikologis tersebut guna 

mengoptimalkan kepuasan kerja karyawan. 

 

Kata Kunci:Work Engagement, Self-Efficacy, Job Satisfaction. 
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THE EFFECTS OF WORK ENGAGEMENT AND SELF-

EFFICACY ON JOB SATISFACTION AMONG EMPLOYEES 

OF BAITUT TAMWIL MUHAMMADIYAH BANYUMAS 
 

Muhammad Daffa Akmaluddin 

 

ABSTRACT 
 

Job satisfaction is a critical organizational issue due to its direct implications for 

institutional productivity. Despite the recognition of human resources as a strategic 

asset, national data indicate that approximately 73% of Indonesian workers report 

dissatisfaction, primarily attributable to imbalances in working time. A comparable 

phenomenon has been identified at Baitut Tamwil Muhammadiyah (BTM) 

Banyumas, where the majority of employees report dissatisfaction stemming from 

disproportionate workloads relative to compensation, limited recognition, and 

constrained career advancement opportunities. Such conditions pose a substantial 

risk to employee motivation and overall organizational performance. This study 

aimed to examine the effects of work engagement and self-efficacy on job 

satisfaction among employees of Baitut Tamwil Muhammadiyah Banyumas. A 

quantitative research approach was employed using a total sampling (census) 

technique involving 112 BTM Banyumas employees as respondents. The data were 

collected through validated and reliable questionnaires and subsequently analyzed 

using multiple linear regression with the assistance of SPSS software. The findings 

revealed that: (1) work engagement exerted a positive and statistically significant 

effect on job satisfaction (p 0.05), accounting for 62.6% of the variance; (2) self-

efficacy demonstrated a positive and statistically significant effect on job 

satisfaction (p 0.05), contributing 52% to the variance; and (3) collectively, work 

engagement and self-efficacy exerted a significant simultaneous effect on job 

satisfaction (F = 98.284 F table; p 0.05), with a total explanatory contribution of 

63.7%. In conclusion, higher levels of work engagement and self-efficacy are 

associated with elevated job satisfaction among employees. Accordingly, BTM 

management is encouraged to strengthen these psychological dimensions to 

optimize employee job satisfaction. 

 

Keywords: work engagement, self-efficacy, job satisfaction 
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