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human resources management

company value)
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(job orientation)

a) (training and development) 

benefit

(services)
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dierstverhanding
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(training)
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(Competency)
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2) (Work Motivation)

(achievement, recognition, work itself) hygiene (salary, 

working conditions, company policy)

mastery purpose

(Integrity)
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(Adaptability)

(Volatility, Uncertainty, Complexity, Ambiguity
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5) (Communication Skills)

(Leadership)

servant leadership authentic leadership

transformational leadership
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local wisdom
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(Traditional Value System)
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c. Local Wisdom-Based 

Leadership)

(Traditional Management Practices)

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

e. (Culture-Based 

Interpersonal Communication)

(high-context vs low-context) (direct vs 

indirect) (formal vs informal)
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(Traditional Learning System)

experiential contextual

storytelling, mentoring

(Communal Collaboration and 

Cooperation)
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sense of belonging

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Upaya Meningkatkan Kualitas..., Robbi Sofwan Amin, Program Pascasarjana UMP, 2025



 
 

Teori Human Capital
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Community-Based Human Resource Development

(Indigenous Knowledge)

(Community Empowerment) 

(knowledge) skills),

(attitude)
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