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ABSTRAK

OPTIMALISASI LABELISASI HALAL TERHADAP PENINGKATAN
KONSUMEN PRODUK MAKANAN KOREAN FOOD DI RAMEN ONE
PURWOKERTO
WHIJINING EDPI NUR HIDAYAH
NIM : 1806040027

Penelitian ini mengkaji optimalisasi labelisasi halal terhadap peningkatan
jumlah konsumen produk makanan Korean Food di Ramen One Purwokerto. Latar
belakang penelitian didorong oleh tren pertumbuhan industri kuliner Korea di
Indonesia, yang dihadapkan pada keraguan konsumen Muslim terkait kehalalan
produk. Tujuan utama penelitian adalah: (1) menganalisis bagaimana upaya
optimalisasi labelisasi halal memengaruhi minat beli konsumen Muslim, (2)
mengidentifikasi faktor pendukung peningkatan konsumen, dan (3) mengungkap
hambatan dalam penerapan label halal.

Metode penelitian menggunakan pendekatan kualitatif deskriptif dengan
teknik pengumpulan data melalui wawancara semi-terstruktur kepada pemilik
restoran, karyawan dapur, dan pelanggan, serta dokumentasi operasional Ramen
One. Analisis data dilakukan melalui reduksi, penyajian, dan penarikan kesimpulan
secara induktif.

Hasil penelitian menunjukkan bahwa: (1) keberadaan dan visibilitas logo
halal secara signifikan meningkatkan rasa percaya dan minat beli konsumen
Muslim, terutama ketika logo ditempatkan secara strategis di menu, kemasan, dan
pintu masuk restoran; (2) kualitas makanan (rasa, konsistensi, adaptasi cita rasa
lokal) dan kualitas pelayanan (kecepatan, keramahan, pengetahuan staf) berfungsi
sebagai faktor pendukung utama yang memperkuat efek label halal; serta (3)
kendala terbesar terletak pada kurang optimalnya penempatan dan ukuran logo
halal, stigma negatif terhadap makanan Korea, serta keterbatasan media dan
anggaran pemasaran, yang menyebabkan gap antara sertifikasi formal dan
kesadaran konsumen.Berdasarkan temuan tersebut, direkomendasikan agar

manajemen Ramen One memperluas kanal edukasi halal melalui media sosial
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interaktif, demo dapur publik, dan kolaborasi komunitas keagamaan memperjelas
dan memperbesar penempatan logo halal, serta memanfaatkan strategi “low-cost,
high-impact” untuk menjangkau segmen konsumen yang masih ragu. Implementasi
strategi ini diharapkan tidak hanya meningkatkan kepercayaan dan loyalitas
pelanggan Muslim, tetapi juga mengokohkan posisi Ramen One sebagai pelaku
usaha kuliner berbasis nilai dan kepercayaan di pasar lokal maupun nasional.

Kata kunci: labelisasi halal, minat beli, Korean Food, Ramen One Purwokerto,

konsumen Muslim.
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ABSTRAK

OPTIMIZATION OF HALAL LABELING TO INCREASE THE NUMBER
OF KOREAN FOOD CONSUMERS AT RAMEN ONE PURWOKERTO
WHIJINING EDPI NUR HIDAY AH
NIM : 1806040027

This study examines the optimization of halal labeling to increase the
number of Korean food consumers at Ramen One Purwokerto. The research
background is driven by the growing trend of the Korean culinary industry in
Indonesia, which reflects Muslim consumers' concerns about the halal status of
products. The main objectives of the study are: (1) to analyze how efforts to optimize
halal labeling influence Muslim consumers' purchasing interest, (2) to identify
factors supporting consumer growth, and (3) to uncover barriers to halal label
implementation.The research method used a qualitative descriptive approach with
data collection techniques through semi-structured interviews with restaurant
owners, kitchen staff, and customers, as well as Ramen One's operational
documentation.

Data analysis was conducted through inductive data reduction,
presentation, and conclusions.The results show that: (1) the presence and visibility
of the halal logo significantly increase trust and purchasing interest among Muslim
consumers, especially when the logo is strategically placed on the menu,
packaging, and restaurant entrance; (2) food quality (taste, consistency, local taste)
and service quality (speed, compassion, and staff knowledge) serve as key
supporting factors that strengthen the effect of the halal label; and (3) the biggest
obstacles lie in the suboptimal placement and size of the halal logo, the negative
stigma surrounding Korean food, and limited media and marketing budgets, which
create a gap between formal certification and consumer awareness.Based on these
findings, it is recommended that Ramen One management expand its halal
education channels through interactive social media, public kitchen
demonstrations, and collaborations with religious communities to clarify and

expand the placement of the halal logo, as well as utilize a "low-cost, high-impact"
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strategy to reach consumer segments that are still unsure. Implementing this
strategy is expected to not only increase the trust and loyalty of Muslim customers
but also strengthen Ramen One's position as a value- and trust-based culinary
business in both local and national markets.

Keywords: halal labeling, purchasing interest, Korean food, Ramen One

Purwokerto, Muslim consumers.
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