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Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



vii 
 

ACKNNOWLEDGEMENT 

 

Assalamu’alaikum warahmatullahi wabarakatuh wabarakatu, 

 

       First of all, I offer all my praise and gratitude to the presence of Almighty God, his 

mercy and grace, so that I could complete the task of writing this report for my thesis, 

which was held in UNIVERSITAS MUHAMMADIYAH PURWOKERTO, especially 

in the English department. I will never forget to offer prayers and greetings to 

Rasulullah SAW, and I look forward to his intercession in the future. I hope this report, 

entitled “UNDERSTANDING THE COMMUNITY OF INQUIRY (COI) AT THE 

UNIVERSITY LEVEL: A SURVEY ON ENGLISH LANGUAGE EDUCATION 

UNDERGRADUATE STUDENTS,” can be a reference for those who need it. 

        Secondly, I would like to thank my supervisor, Miftahul Furqon,SS., M.Pd, for his 

constant support, guidance, advice, understanding, and friendship during my study. It 

was a great honor to work with him, and our cooperation influenced my academic and 

worldview greatly. His behavior has always been positive and kind, and this has 

motivated me all the time. I would also like to thank the members of my thesis 

committee for their support, advice, and feedback during my study.  

         I am also grateful to the rector of Universitas Muhammadiyah Purwokerto, Prof. 

Dr Jubul Suroso, for this opportunity given to me to study here. I thank the vice rector, 

Saefurrohaman, Ph.d., for all the support and help. I also thank the head of my 

department, Drs. Dodi Siraj Harmianto, S.Pd.., for all the assistance. I sincerely thank 

all my friends in class for their contributions. 

Finally, and most importantly, I would like to thank my family, especially my mother, 

for her endless love, support, caring, and understanding. Sometimes, I might not spare 

enough time for them; however, she has always been understanding and never 

complained. I appreciate my brothers and sisters for their invaluable help, support, 

Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



viii 
 

encouragement, caring, understanding, and friendship. They always make me feel 

loved, supported, cared and motivated. I love you very much…   

I might have forgotten to mention others who were directly or indirectly involved in 

this study.   

 Thank you very much… 

 

Purwokerto, July 27th,2025 

 

 

Mamoudou SANGARE 

NIM 2101050068 

 

  

 

 

 

 

 

 

 

 

 

 

 

Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



ix 

Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



x 
 

TABLE OF CONTENTS 

 

 

APPROVAL .................................................................................................................. ii 

HALAMAN PENGESAHAN ...................................................................................... iii 

HALAMAN PERNYATAAN ORISINALITAS .......................................................... iv 

DEDICTION ................................................................................................................. v 

MOTTO ........................................................................................................................ vi 

ACKNNOWLEDGEMENT ....................................................................................... vii 

TABLE OF CONTENTS ............................................................................................. x 

ABSTRACT ................................................................................................................ xii 

CHAPTER 1 INTRODUCTION .................................................................................. 1 

1.1. Research Background ......................................................................................... 1 

1.2. Research Question .............................................................................................. 2 

1.3. Research Objective ............................................................................................. 3 

1.4. Research Significance ........................................................................................ 3 

1.5. Research Limitation............................................................................................ 3 

1.6. Clarification of Relevant Terms ......................................................................... 4 

CHAPTER 2 THEORETICAL REVIEW..................................................................... 6 

2.1. The Community of Inquiry (CoI) ................................................................... 6 

2.2. The CoI in Higher Education ......................................................................... 9 

2.3. Previous Studies on CoI ............................................................................... 10 

CHAPTER 3 RESEARCH METHODOLOGY.......................................................... 14 

3.1. Research Type............................................................................................... 14 

3.2. Research Settings.......................................................................................... 14 

3.3. Data Collecting Technique ........................................................................... 15 

3.4. Data Analysis Technique .............................................................................. 16 

3.5. Research Limitation...................................................................................... 16 

 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI .................. ix 

Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



xi 
 

CHAPTER 4 FINDINGS AND DISCUSSION .......................................................... 17 

4.1. Findings ........................................................................................................ 17 

4.2. Discussion..................................................................................................... 19 

CHAPTER 5 CONCLUSION AND SUGGESTION ................................................. 24 

5.1. Conclusion .................................................................................................... 24 

5.2. Suggestion .................................................................................................... 24 

REFERENCES ............................................................................................................ 26 

APPENDIX ................................................................................................................. 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enderstanding The Community..., Mamoudou Sangare, FKIP UMP, 2025



xii 
 

ABSTRACT 

           

This research explores the perceptions of undergraduate students in the English Language 

Education program at a private university in Purwokerto regarding the Community of Inquiry 

(CoI) framework in online learning environments. The CoI framework, composed of cognitive 

presence, teaching presence, and social presence, serves as a model for facilitating meaningful 

educational experiences in digital learning contexts. Utilizing a quantitative survey method, 

data were collected from 46 students through a structured questionnaire comprising 34 items 

aligned with the three aspect components of the CoI. The findings indicate that students 

perceived cognitive presence most positively, reflecting high engagement in critical thinking 

and knowledge construction. Teaching presence also received strong affirmation, highlighting 

the importance of clear instruction and effective facilitation by instructors. However, social 

presence was the least perceived dimension, suggesting a need for improved strategies to foster 

interaction and emotional connection among learners. This research underscores the value of 

the CoI framework in designing effective online education while identifying critical areas, 

particularly social engagement, for future development and research. 

 

Key words: Community of Inquiry, online learning, English Language Education students. 
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