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Pengaruh Etika Kerja Islami Dan Budaya Organisasi Terhadap
Organizational Citizenship Behavior Pada Tenaga Kependidikan
Universitas Muhammadiyah Purwokerto

Oktia Maulida
ABSTRAK

Organizational citizenship behavior merupakan perilaku kerja sukarela yang
melampaui tuntutan formal pekerjaan dan berperan penting dalam meningkatkan
efektivitas serta kinerja organisasi. Penelitian ini bertujuan untuk menganalisis
pengaruh etika kerja Islami dan budaya organisasi terhadap organizational
citizenship behavior pada tenaga kependidikan Universitas Muhammadiyah
Purwokerto. Pendekatan penelitian yang digunakan adalah kuantitatif dengan
metode survei. Subjek penelitian berjumlah 119 tenaga kependidikan yang dipilih
melalui teknik proportional random sampling. Pengumpulan data dilakukan
menggunakan tiga skala, yaitu Skala Etika Kerja Islami, Skala Budaya Organisasi,
dan Skala Organizational Citizenship Behavior yang telah melalui uji validitas
dan reliabilitas. Analisis data dilakukan menggunakan analisis regresi linier
berganda dengan bantuan program SPSS versi 25. Hasil penelitian menunjukkan
bahwa etika kerja Islami dan budaya organisasi secara simultan berpengaruh
signifikan terhadap organizational citizenship behavior. Hasil analisis
menunjukkan bahwa etika kerja Islami berpengaruh terhadap organizational
citizenship behavior sebesar 33,2%, sedangkan budaya organisasi memiliki
pengaruh sebesar 49,2%. Secara simultan, etika kerja Islami dan budaya
organisasi memiliki pengaruh sebesar 59,2% terhadap organizational citizenship
behavior, sementara sisanya dipengaruhi oleh variabel lain di luar penelitian.
Dengan demikian, penguatan Etika Kerja Islami dan Budaya Organisasi dapat
meningkatkan organizational citizenship behavior tenaga kependidikan di
Universitas Muhammadiyah Purwokerto.

Kata kunci: budaya organisasi, etika kerja Islami, organizational citizenship
behavior, tenaga kependidikan
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The effect of Islamic Work Ethics and Organiozational Culture on
Organizational Citizenship Behavior among Educational Staff at Universitas
Muhammadiyah Purwokerto

By Oktia Maulida
Universitas Muhammadiyah Purwokerto
ABSTRACT

Organizational citizenship behavior (OCB) refers to voluntary work behavior that
goes beyond formal job requirements and plays a crucial role in enhancing
organizational effectiveness and performance. This study aimed to analyze the
effect of Islamic work ethics and organizational culture on organizational
citizenship behavior among educational staff at Universitas Muhammadiyah
Purwokerto. The study employed a quantitative survey design involving 119
educational staff selected trough proportional random sampling. Data were
collected using validated and reliable instruments measuring Islamic Work
Ethics, Organizational Culture, and Organizational Citizenship Behavior, and
were analyzed using multiple linear regression with SPSS version 25. The results
indicated that Islamic work ethics and organizational culture simultaneously had
a significant effect on citizenship behavior. Specifically, Islamic work ethics
contributed 33,2% to organizational citizenship behavior, while organizational
culture  contributed 49,2%. Simultaneously, Islamic work ethics and
organizational culture accounted for 59,2% of the variance in organizational
citizenship behavior, with the remaining variance explained by other variables
not examined in this study. These results suggest that strengthening Islamic work
ethics and organizational culture can enhance organizational citizenship behavior
among educational staff at Universitas Muhammadiyah Purwokerto.

Keywords : organizational culture, Islamic work ethics, organizational citizenship
behavior, educational staff
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