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Pengaruh Kepemimpinan Transformasional, Kecerdasan Emosional, Dan
Beban Kerja Terhadap Kepuasan Kerja Di PT Gopek Cipta Utama

(The Influence of Transformational Leadership, Emotional Intelligence, and
Workl Load on Employee Job Satisfaction at PT Gopek Cipta Utama)

Ardian Nugraha'!, Hengky Widhiandono?, Suyoto?, Maulida Nurul Innayah*
Institusi,Universitas Muhammadiyah Purwokerto

Email: hengkywidhiandono@ump.ac.id

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepemimpinan
transformasional, kecerdasan emosional, dan beban kerja terhadap kepuasan
kerja karyawan di PT Gopek Cipta Utama. Populasi penelitian ini adalah 156
karyawan di PT Gopek Cipta Utama. Teknik sampling yang digunakan yaitu
random sampling kemudian diperoleh sampel sebanyak 112 karyawan.
Instrument penelitian menggunakan kuesioner. Analisis data digunakan Regresi
Berganda, Uji t, Uji F dengan SPSS versi 27. Hasil penelitian menyimpulkan
bahwa kepemimpinan transformasional dan kecerdasan emosional berpengaruh
secara positif dan signifikan terhadap kepuasan kerja, sedangkan beban kerja
berpengaruh secara negatif terhadap kepuasan kerja serta pengaruh ketiga
variabel independen terhadap kepuasan kerja sebesar 30%.

Kata kunci: kepemimpinan transformasional; kecerdasan emosional; beban
kerja; kepuasan kerja
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THE INFLUENCE OF TRANSFORMATIONAL LEADERSHIP,
EMOTIONAL INTELLIGENCE, AND WORKLOAD ON EMPLOYEE JOB
SATISFACTION AT PT GOPEK CIPTA UTAMA

By
Ardian Nugraha’, Hengky Widhiandono? Suyoto’, Maulida Nurul Innayah*
1234 Faculty of Economics and Business, University of Muhammadiyah
Purwokerto
E-mail: *hengkywidhiandono@ump.ac.id

ABSTRACT

This study aims to analyze the influence of transformational leadership, emotional
intelligence, and workload on employee job satisfaction at PT Gopek Cipta Utama.
The population in this research consists of 156 employees of PT Gopek Cipta
Utama. The sampling technique used was random sampling, resulting in 112
respondents. The research instrument utilized a questionnaire. Data analysis was
conducted using Multiple Regression Analysis, t-test, and F-test with SPSS version
27. The results indicate that transformational leadership and emotional intelligence
have a positive and significant influence on job satisfaction, while workload has a
negative influence on job satisfaction. Furthermore, the combined influence of the
three independent variables on job satisfaction is 30%.

Keywords: transformational leadership; emotional intelligence,; workload; job
satisfaction
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