CHAPTER II

REVIEW REFERENCES

A. Base theory

Grand theory The underlying theory in this study is theory performance
(Performance theory). Performance is multidimensional. On the most basic level,
Seo et al. (2020) distinguish between task and performance context. Performance
task refers to an individual's ability to perform activities that contribute to the
'technical core' of the organization. This contribution can be both direct (for
example, in ﬁe case of production workers) or indirect (for example, in the case of
managers or staff personnel). Contextual performance refers to activities that do not
contribute to a technical core but which support the environment (organization,
social, and psychological) in which objective organization is pursued. Performance
context, including not only behaviors like helping colleagues work :)r becoming a
member of a reliable organization, but also creating suggestions about how repair
procedures work. There are a number of perspectives on studying performance; at

a general level, one can differentiate between three perspectives:

a) perspective difference between individuals Which look for individual
characteristics (for example, mental general, ability,- personality) as
sources of variation in

b) situational perspective that focuses on situational aspects as
facilitators and inhibitors of performance

¢) perspective regulation performance Which describe the process
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These perspectives are not mutually exclusive but approach the phenomenon
of performance from different angles that complement each other. Integration from
each worker produces three perspectives, which differ on the performance needed.
In particular, uniting, individual differences and situational perspectives with
perspective connectidﬁ performance seems promising, Integration ‘ like that is
necessary to understand why certain individual characteristics and factors

situational produce performance in individuals. (Saputra & Mahaputra, 2022)

There are a number of factors that influence performance, consisting of
motivation, ability, knowledge, expertise, education, training experience, interest,
work environment, work priorities, supportive bosses, personality attitudes,
physical conditions and physiological needs, and social needs. And need to be

selfish.

Measurement to performance: what employees need to do to know whether
performance results have been achieved as expected during implementation, there
is a deviation from the plan that has been determined. For carrying out these
measurements, one needs the ability to measure performance, so it is necessary to
have a performance measure so that it can improve performance. For performance
measurement, employee to employee To have loyalty to the company, several
aspects are needed that can affect performance, among them: self-efﬁcacy;

teamwork, organizational culture, job satisfaction, motivation, and discipline.
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A.1. Self - Efficacy
A.l.a. Understanding Self efficiency

Self-efficacy is a person's assessment of his personal ability to start and
succeed at a task set at that rate, with greater effort, and persevere in the face of
adversity. Marideth's statzment (Rahayu et al., 2018). Someone with taste efficacy,
which is stronger and more possible, can challenge himself alone to face tasks that
are difficult. Besides that, he is too motivated to achieve success. In a study by
Surucu et al. (2022), it was argued that self-efficacy is a person's belief that someone
can master a situation and produce positive results. To understand the definition of:
self-efficacy more deeply, there are several definitions of self-efficacy put forward

by para experts:

a) Collective efficacy, according to Bandura (2000) in Noviawati (2016), is
defined as something belief that owned man about collective they reach
results that ihey together will bring something group achievement. Factors
that Weaken collective efficacy are: first, humans live in a traditional
world. Second, technology is neither understood nor believed to be
controlled by humans. third, machines social, which are complex, with
level bureaucracy that hinders change social; fourth, the reach and
magnitude of human problems can be overwhelming and lower collective
efficacy.

b) According to Friedman and Schustack (Krajcsak & Kozak, 2022), defining
self-efficacy is the expectation of belief (hope) about how fir the individual

is able to perform one deep behavior in a certain situation.
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¢) Opinion Redmond (2010) in Zeb et al. (2021) self-efficacy influenced by
encouragement and despair Which related to performance or self-ability to
dére to face challenging tasks. Verbal persuasion or the positive opinion
of others can be worked on. How many even, but the more early given, the
bigger the odds to push for building efficacy.

d) . Woolfilk (Sutrisno & Sunarsi, 2020) says that self-efficacy is a specific
assessment related to competency. To use refers to knowledge an
individual has about ability. Alone to complete a particular task without

needing to compare their abilities with others'.

Based on the explanation of the experts above, it was concluded that self-
efficacy is a belief that exists within a person or individual to the ability alone that
he has to carry out and carry out the tasks faced and be able to overcome an obstacle

-

or obstacle as well as reach the objective that he expected.

This is in accordance with research conducted by Ko and Kang (2022) that
"self-eﬂi;acy is the best and most pervasive influence on the choices and goals set
by employees themselves. "Self-efficacy also has a significant impact on task
access, motivation to finish it, business level, perseverance to do complex tasks,
and performance to finish it." Self-efficacy has a positive effect on employee
performance and motivation. While research is conducted by Noviawati (2016), the
result is that influential self-efficacy is not significant to the performance of
employees. Self-efficacy is influential, positive, and significant for motivation.
Motivation has a positive effect on employee performance. Motivation is able to

mediate the influence of efficacy from self to performance. So we can conclude
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from the research results that self-efficacy does not really affect performance or

employee will but is irfluential on motivation.

Research conducted by Surucu et al. (2022) found that self-ejjicacy plays
a role in mediation in this connection. Article 2 also determines that support leaders
have a rq_}e in the moderated mediation of the influence of transformational
leadership on performance work through efficacy. According to the findings of this
study, self-efficacy has an impact on performance as well as social and financial

well-being.

So based on studies the can pulled a conclusion that self-efficacy is an option
and goals set by an employee. Besides that, self efficacy have a positive influence
on motivational and significant on employee performance, as well as playing a
mediating role in relationships. In the study, it was also determined that support for
the leader's own role mediation moderated the influence of leadership

transformational to performance work through efficacy.
A.1.b. Indicator Self Efficacy
a) Experiences about mastery (mastery experiences)

Tiie source most influential for self-efficacy is experience—experience
about mastery, that is, performances that were already done in the period
before. Results achieved by individuals through previous experience are
important source of information because it is directly related to personal

experience.

t) modeling social (social modeling)
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Model here, which meant unexpected experiences (vicarious
experiences) that provided other people. Self-efficacy increases when
men observe achievement in others with equivalent competence, but

decreases when they see failure in a colleague.
c) Persuasion social ( social inodeling )

Effects from the source This is a little limited, but in the right condition,

persuasion by others can increase or decrease self-efficacy. This social

persuasion is strengthening, which is obtained from other people,

because somebody has the ability to reach what they want to do.

d) Condition physical and emotion ( physical and emotional states )

Strong emotions usually lower performance levels. When experiencing
great fear, intense anxiety, and high levels of stress, human self-eefficacy

expectancy is low

A.2. Teamwork

A.2.a. understanding Teamwork

Collaboration is in a team where collaboration will be more effective than
working in an individual manner. There are numerous studies that demonstrate that
working in a group leads to increased efficiency and eﬁ‘ecﬁvenegs, better, and I
think this is very different from work that is carried out individually. Cooperation
on the team is ability Work together to achieve the same goal. ability to direct

individual achievement to an objective organization. Teamwork is one of the fuels
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that make ordinary people reach results that are outside the norm. Opinions other
than from New Americans Webster's Dictionary says that teamwork is not different
from collaboration. Because of that, say teamwork or cooperation team.
Collaboration is also used in a different way. According to Linden (in Kaswan,
2017), the essence of collaboration is indicated by the word itself. Collaboration is
about co-labor (cooperation), joint effort (joint venture), and ownership
(ownership). Collaboration can happen when people from different organizations
(units in the organization) produce something in a manner together through joint
effort, resources, and decision-making and share ownership of the final product or
service. As stated by Bachtiar (Saputra & Mahaputra, 2022), cooperation is the
synergy of the power of several people in achieving one desired goal. Cooperation
will unify the power of ideas that lead to success. Opinion of the expert about

teamwork:

a). According to Manzoor (Co & kang, 2022), a cooperation team consists of
individuals who rely on one another for tasks and are jointly responsible
for the outcomes. Teamwork is an activity that is managed and carried
out by a group of people who are members of one organization, and the
team has something objective to do together. Team members can develop

effectiveness and mutual relations. For reaching objective teams.

b). According to Ancona and Caldwell (Agbejule & Lehtineva, 2022), a
cooperation team consists of several functions that are put together
undergne leadership to do something that supports the overall activity
of the o“rganization. Cooperaticn lcan"stimulate somebody to contribute

to the group; as Ancona and Caldwell stated, cooperation is the mental

'
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and emotional involvement of the people inside group situations that
encourage them to contribute tc an objective group or various not quite

enough answer achievement objectives.

So based on opinion, a para expert can draw a conclusion, namely that
cooperation is an act or process of working with the spirit of togethemess and
harmony to achieve a common goal. Cooperation is the opposite of working
separately in competition. Humans tend to have the nature of groflps and work

together to shape competitiveness, which is stronger.

A.2.b Indicator team Work
Fernando & Wulansari (2020) define several indicators of cooperation in teams as

tools for measuring them, which are as follows:

a. Not quite enough answer, that is, in a manner together finish the
Jjob, where by giving responsibility, cooperation can be created.

b. Each other contributes, that is, with each other, good power and
thought will create work. The same is true in a team.

¢. deployment ability in a manner maximum, that is, with exerting all
abilities of each team member individually max, work same will be

more strong and quality.

A.3. Organization and culture
A.3.a. Understanding Organization and culture
Robbins (2008), in Alwali & Alwali (2022), state that culture organizations

have a number of functions that include: giving constraints to be able to define a

The Influence of Self-Efficacy..., Euis Rohaini, Fakultas Ekonomi dan Bisnis UMP, 2023

-

14



role so thét it can show a difference between organizations; giving something
understanding identity toward something greater than the interests of organizational
members in a manner individual; showing stability on the social system; giving
understanding; and also giving mechanism control, which can be made as
guidelines to be able to shape the attitudes and behavior of members of the
organization as well. Finally, culture organizations can form patterns of thought as .

well as behavior.

Connections between culture and organization among them "Culture
organization is a belief and values that become the main philosophy held firm by
member organizations in operating or operationalizing organizational activities".
While the opinion of Luthans (1998) in Seo et al. (2020) that culture and
organization are marks and norms, to guide the behavior of a member of the
organization. All of these members will then behave according to the dominant

culture so that it can be accepted by the environment of the organization.
A number of experts who understand culture and organization are:

a. According to Wood, J., Wallace, J., Zeffane, R. M., Schermerhom, J. R,
Hunt, G. & Osborne (2001) Organizational culture is a trusted system and
mark developed by organizations where matter that guides behavior from
member organizations alone.

b. In the opinion of Tosi, Rizzo, and Carroll, as quoted by Munandar (2001),
culture in organizations is how people think, feel, and react based on certain
patterns that exist within the organization or exist in parts of the

organization.
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c. According to Cushway and Lodge (2000), organizational culture is an
organization's -value system and will influence the way work is done and
how employees behave. Can conclude that this meant with organizational
culturein

d. Fahmi (2017:11) says that culture organization is a results-process that
melted down the cultural and behavioral styles each individual brought
before him into a new philosophy and norms, which have the same energy

pride group in face somethirg and objective certain

Based on the description abcve, the conclusions that can be drawn are that
organizational culture is a culture of what is done by people in an organization and
how behavior people can influence performance organization with material the
study is attitude man to work, to colleague work, reward, cooperation, and other.
Culture organization is the gathering of beliefs, marks, and methods of interaction
that create an organizational environment. Organizational culture includes the basic
values of a company or business. This also reflects expectations, ‘organizational
philosophy, and the experiences of its employees and leaders, which often

determine the direction of the future group.

A.3.b. Indicator Organization and culture
Robbins (2011), in Farasha & Blomqusit (2021), state There are a number of

indicators of implenentation cultvre organization in a company that are as follows:
a. initiative Individual.

individual that is not quite enough answer, freedom or independence, which

owned every member organization in put forward opinion. Individual
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initiative must be valued by the organization's group or leader throughout

its concerns.

tolerance to risky action. An organizational culture is said to be good if it
can provide tolerance to members or paraemployees so that they can act
aggressively and innovatively for the advancement of the organization or
company, as well as bravely bear the risk of what they did.

Briefing.

Briefing intended so far is something an organization or company can create
with a clear target and hope for what is wanted. These goals and expectations
are clearly stated in the vision, mission, and organizational goals. This

condition can affect the performance of an organization or company.

Integration. Integration was designed in such a way that an organization or -
company can-push units of work that are coordinated. Compactness units
can push quality and quantity work generated.

Support management. Support management is so far where the para
manager can provide clear communication or direction, assistance, and
support to subordinates.

Control. Control tools that can be used are regulations or norms that apply
to an organization or company.

Identity. What is meant by identity" is to measure the extent to which a
member of an organization or company can identify himself as something
of unity in the company and not as a group doing certain work or

professional skills.
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h. system reward. What is meant by the reward system is the extent of the
allocation of rewards (raise, promotion, etc.), which is based on employee

performance and not on seniority, favoritism, etc.

i. Tolerance to conflict. So far, the para employee is pushing To express an

opinion, express conflict and criticism openly. Difference of opinion is a
phenomenon that often occurs in an organization or company. However,
different opinions and critics can be used to repair or change strategy to
reach the objective of an organization or company.

j. Pattern communication. So far, communication was restricted by hierarchy
and authority. Sometimes hierarchies of authority can prevent patterns from
forming in communication between superiors and subordinates or between

that employee alone.

A.4. Job Satisfaction

A.4.a. Understanding Job satisfaction

Which meant satisfaction Work that is condition psychic Which pleasantness
is felt by workers or employees in an environment where they work in an
organization and his needs are fulfilled with good. Robin's opinion, job satisfaction,
or job satisfaction is identified with individual matters. Therefore, the level of
satisfac&on for each person will be different. And matter This can happen when a
number of factors can be fulfilled, including individual needs and their relation to
degrees of liking and disliking workers (Alwali & Alwali, 2022). In addition to the
above, Nguyen et al. (2003) in Zeb et al. (2021) explain that the concept of job
satisfaction is influenced by things that are multidimensional and cannot be

predicted in a single dimension. Well, the corporate environment and business job
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satisfaction also have a dimension that is different. The dimensions are the type of
work involved, satisfaction with compensation, satisfaction with supervision, and

satisfaction with aspects of promotion to colleagues work.

It is this aspect of difference that causes the level of job satisfaction for each person
to always be different. Matter this because it relates to circumstances and emotions

of somebody; like or no like.

There are a number of definitions by para experts about satisfaction at work,

among them:

a. Hasibuan (2001:202). According to Hasibuan, what is meant by job
satisfaction is an emotional attitude that is pleasant and makes him love his
job. Attitude: This is mirrored by moral work, discipline, and work
performance. Job satisfaction is enjoyed at work, outside.work, and a
combination of work and outside work.

b. Badriyah (2015). According to Mila Badriyah, job satisfaction is the
aﬁitude or feeling of employees toward the pleasant or unpleasant aspects
of menganai work, which is in accordance with the evaluation of each work.

¢. Fred Luthans (2006:243). According to Luthans, satisfaction Work is the
result of an employee's perception of how much good work they provide,
which is rated important.

d. Stephen P. Robbins and Timothy A. Judge (2008:107). Job satisfaction,
according to Robbins and Judge, is a positive attitude toward one's job that

is the result of an evaluation of characteristics.
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According to the explanation above, Job Satisfaction has an effect on
employee performance by promoting a pleasant emotional attitude and a positive

attitude toward work, resulting in good performance.

A.4.b. Indicator Job satisfaction

A number of indicators For showing satisfaction, work on an employee, that is, as

following Mangkunegara (2009) in Noviawati (2016):

a. suitability. Someone will feel satisfaction when they obtain more than they expected.
. Flavor fair. Satisfaction with somebody who got How somebody feels about the
existence of justice in certain situations and, in a way, compares himself with other
people
loss, feeling ne satisfaction. Is factors that become reasons for dissatisfaction with
somebody. As for factors, that includes: wages, supervisor, friend work, condition
work, policy company, and security work.
Satisfiers. The factors that become a source of satisfaction for a person include: the

work itself, work performance, opportunities for progress in work, confession to

perfoimance, And not quite enough of an answer.

A.5. motivation

A.5.a. Understanding Motivation

The opinion of Sudibjo & Masution (2020) regarding the notion of motivation
is that there are things that can cause, channel, and support human behavior to want
to work diligently and enthusiastically to achieve maximum results. According to

Robbins (1999:458), what is meant by motivation iswillingness to perform high-
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level efforts to achieve organizational goals, as required by ability to do business

earlier." For satisfying a certain need.

The motivation of a company can determine a better direction, both in terms
of the ideals to be achieved and the achievements to be desired. Motivation: This
can move the self so tl}ax it can do everything best in life, with Thus, motivation can
change lives and déte;rnme success. So from Motivation is a set of attitudes and
values that influence individuals to reach certain goals in accordance with their

objectives.

So based on the opinions above, it can be drawn to the conclusion that
motivation has an important role in a company whetre employees can do everything

well and achieve certain things in accordance with an objective company.
Theory of Motivation Abraham Maslow: Hierarchy Needs Man

Theory motivation, which Ab.;aham Maslow named Theory The Hierarchy of
Human Needs became the first theory created, which became the most famous
theory, as well as the base for other formation theories and motivation theories. This
theory st;tes that need is the main reason humans are motivated to do something.
The Hierarchy of Human Needs Theory has five levels on the level of the pyramid
where the order of needs is at the bottom, becoming order first, alias priority, which

must be resolved and fulfilled, especially formerly. -
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A.5.b. Indicator Motivation according to Maslow (2002)

A.5.b.1. Physiological Needs

ASDb.2.

A5b3.

A5b.A4.

A5b.5.

Need physiology This covers basic human needs such as food, drink,
clothing, and a place to stay. Man, which is at the hierarchy need level This

clear No attach importance to honor, money savings, or the like.
Safety Needs

Level two needs will make humans build motivation on themselves for

quick owning a house as a place to take shelter.
social Needs

At the third level of need, humans will try to get acquainted and find a

person in whom they can believe.
Esteem Needs

Needs at level four concern honor. Man will build motivation so that they
can be respected and valued by others. Of course, they must get names,

titles, and statuses.
Self-Actualizaticn

On lovel final, man must fulfill his own desires so that they can be more
useful and reliable to others. These tiers tend to create humans who have
a desire to become leaders of an organization in order to own power and

make change.

The Influence of Self-Efficacy..., Euis Rohaini, Fakultas Ekonomi dan Bisnis UMP, 2023

22



A.6. Discipline
A.6.a. Understanding Discipline

Surucu et al. (2022) argue that discipline work is a tool that should be used
by the paré manager for communication with employees to order them to change
behavior, as well as an effort to increase awareness and wiilingness to fulfill all
regulations set by the company. Whereas in the opinion of Bejo student (2005) in

Sutrisno & Sunarsi, 2020, understanding discipline is something of an attitude of

honor, value, obedientness, and obedience to regulations that apply, whether written

or not, & well as being able to carry them out and not avoiding accepting the

sanctions if he violates the task and authority given to her.

A study done by Sutrisno and Sunarsi (2019) found that discipline has an
influence that is positive for performance employees. Whereas according to the
journal study done by Saputra & Mahaputra (2022), work discipline is besides
influential positive to performance employees, also influential to safety work, 4)
discipline work has an effect on occupational health, and 5) work safety influences

health work.
Discipline work according to experts:

a. Ms Hasibuan, (2018). Which meant discipline. Work is awareness and
willingness to obey all the rules that have been made and the social norms
that apply. Awareness is a person's attitude in which they volurlfeer to obey
all regulations, and what we can be certain of is that they are aware of their
task and responsibility. each. Willingness, i.e., something attitude, and act

in demand in carrying out regulation company, good, which is neither
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written nor no. According to Malayu SP Hasibuan, what is meant by
disciplire is awareness and willingness of people to obey all company and
social norms that apply. Discipline is an attitude of honor and value for
something tog which regulations apply, 'good in a manner written or not
written, as well as being able to run it and not refuse to accept sanctions if

she violates the task and authority given to her.

b. According to Sastrohadiwiryo, (2001). Looking at discipline as an attitude of
honor, value, obedience, and compliance with applicable regulations, whether
written or not, as well as being able to run them, and no dodge for accepting the

penalty if he violates the task and authority given to her.

¢. According to Atmosudirjo in (Atmodiwirjo, 2000). Define discipline as
"formal obedience And control self-tight relationship rationalism,
conscious, unemotional. This opinion illustrates discipline &3 something
from obedience to rule through self-control done through that consideration

of rationality.

d. According to Sutrisno, (2009). Discipline is the behavior of somebody that
adapts to the regulations and work procedures that apply to them. Discipline
is the attitude, behavior, and actions in accordance with the regulations of

-

the corporate organization, both written and unwritten.

From some of the opinions above, it can be concluded that discipline is the
awareness and willingness of employees to comply with all regulations prevailing
in social norms and organizations. Thus, it is discipline. Work is a tool used by
leaders to communicate with employees so that they are willing to change their

behavior by following the rules set. Discipline must be upheld in an organization,
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meaning without the support of employee work discipline It is difficult for the
organization to achieve its goal. So, discipline is the key to the success of an
organization in achieving its goals, and work discipline is a management action to
encourage employees to comply with various applicable provisions and~regulations

in the form of orderly governance. And there are sanctions for those who break

them.
A.6.b. Indicator Discipline

According to the opinion of Sutrisno (2009), there are four indicgtors of the

discipline of work, that is:

a. obey the rule of time. can be seen from o'clock entering work, o'clock going
home, and timely rest hours in accordance with the rules that apply in the
company.

b. obey the regqlahtion of the company. Regulations base on methods of dress
and act up in demand at work.

c. Obey the rules of conduct at work. Shown by method, do jobs in accordance
with position, task, and not quite enough answer, as well as ways to relate
with units and each other.

d. Comply with other regulations in the company. Rules about what can and

what cannot be done by a para employee in the company

The Influence of Self-Efficacy..., Euis Rohaini, Fakultas Ekonomi dan Bisnis UMP, 2023



B. Results Study earlier

The following are some of the journals or previous studies that were used by

the author as a source of basic reference material in carrying out this research. Some

of these studies include the following:

Table 2. 1 Results Study earlier

A
f:

mo author, year and Variable Which Resul
journaling n ts
identity use
1 | (VAR Barao etal., 2022) (1. Self-efficacy 1. Self-efficacy influential
: (X1), positive Andsignificant
Intemational Journal of 2. Teamwork (X2), toPerformance
economics, business and 3. Organization Employee
Accounting Research culture (X3), 2. Influential teamwork
(IJEBAR) 4. Job Satisfaction positive And significant
(X4), on
Peers reviewed — 5. Employee PerformanceEmployee
International Journals performance(Y) 3. Organization and
culture influential
Vol-6, Issue-1, march 2022 positive And significant
(IJEBAR); 124 - 133 on
PerformanceEmployee
E-ISSN: 2614-1280 P- 4. Job Satisfaction
ISSN 2622-4771 positive  effect and
significant to
Performance Employee
2 | (Sutrisno & Sunarsi, 2020 ) | 1. motivation (X5), 1. Motivation influential
2. Work Discipline positive and
Journal Administrator: (X6), significant on
JournalScientific Thought |3. Employee Performance
and Administration Productivity (Z) Employee
Education Office Vol. 6, 4. Work 2. Discipline matters
No. 2, | performance (Y) positive and
Jjuly-december 2019, page significant on
187-196 p-ISSN: 2407- Performance
1765, e-ISSN: 2541-1306 ‘Employee
Homepages: 3. Employee Productivity
http://ojs.unm.ac.id/index.p influential positive And
hp/administration/index significant to
Performance Employee
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Diana Rizki Noviati, 1. Self-efficacy 1. Self-efficacy is not
. X1), significant effecton
2016(Noviawati, 2016) 2. motivation (X5), Performance
3. Employee Employee
Journal Knowledge performance (Y) 2. Self-efficacy influential
ManagementVolume 4 positive and significant
Number 3 — to Motivation
Management major 3. Influential motivation
faculty of Economics positive on
state University PerformanceEmployee
Surabaya, 2016 4. Motivation is able
mediate self-efficacy
against performance
: employee
Md. Lazim Mohd Zin, 1. Job Satisfaction 1. Job satisfaction positive
Hadziroh Abraham and (X4), effect to performance
AttiaAman-Ulah, 2022 2. Job enrichment employee
(2), 2. Job satisfaction
(Mohd Zin et al., 2022) 3. transformational positive effectto
leadership (Z) motivation
Nankai Business Reviews (4. Work 3. Job satisfaction
International © Emeralds performance (Y) positive effecton
publishing Limited 2040- promotions
8749 DOI 10.1108/NBRI-
01-2022-0010
Zoltan Krajesak And 1. Organization . Organization and Culture
AnitaKozak 2022, culture (X3), positive influence to
2. Remove Performance Employee
(Krajcsdk & Kozak, 2022) Worries(Z), even though it works
3. Financial Sector distance Far.
Journal of Advances in (Z), . Organization and culture
Management Research 4. Work influence negative
Vol. 19 No. 2, 2022 pp. performance (Y) against Attitude when
300-315 © Emerald Work:by distance Far

publishing Limited 0972-

7981 DOI 10.1108/JAMR-

07-2021-024.

Funding; the research was
supported by the National
Talents Program of the
Hungarian Ministry of
Human Capacities (NTP-
NFTO-20-B).
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Abdul Rohim And I 1. Organization 1. Organization Culture
GedeSujana Buddhist, . culture (X3), positive effect and
2019. 2. Knowledge significant to Performance
Sharing (Z), Employee
(Rohim & Budhiasa, 2019) (3. organizational 2. Organization culture nope
rewards (Z) positive effect and
Journal of Management 4. Work significant to Knowledge
Development Vol. 38 No. performance (Y) sharing
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C. Framework

Performance is a multidimensional concept. At the most basic level,
differentiate between task and contéxtual performance. Task per%onnance refers to
the individual abilities with which he performs contributing activities on the
'technical core' of the organization. This contribution can be both direct (for
example, in case worker production) or indirect (for example, in case manager or
personnel .staﬁ). Performance contextual refers to activities that do not make
technical core conmtributions but that support the organizational environment,
socially and psychologically, where objective organization is pursued. Performance -
context includes not only behavior such as helping coworkers or joining a reliable
organization but also making suggestions on how to improve work procedures.
There are various perspectives for studying performance; at a general level, one can

distinguish between the three perspectives, which are:

a). an individual difference perspective that looks for individual
characteristics (e.g., mental generalization, ability, personality) as

sources of variation in performance,

b). situational perspective that focuses on situational aspects as a facilitator

and inhibitor of performance

c). perspective regulation performance Which describe process

performance.

The Influence of Self-Efficacy..., Euis Rohaini, Fakultas Ekonomi dan Bisnis UMP, 2023



These perspectives are not mutually exclusive but approach the phenomenon
of performance from different angles that complement each other. integration from

three perspectives

difference in performance is required. Specifically, linking individual differences
and perspective situational performance with perspective connection performance
seems promising. Integration like that is needed to understand why characteristics
of individuals are certain and factors situational produce performance in

individuals.

To find out the problems to be discussed, it is necessary to have a framework
for thinking that is based on researching problems and aims toFor push, develop in

test truth something to study and a framework that can be depicted as follows:

C.1. The positive influence of self-eflicacy on work performance Study” VAR Bafao
et al. (2022) say that there is influence, which is positive for performance,
employees, and motivation. Degan's self-efficacy is expected to be high.
Empfoyee performance can be increased by being motivated to carry out
organizational tasks. Without employee self-efficacy, the company struggles
to achieve optimal results. From previous research, almost all say that self-
efficacy influences positive performance in employees. While research
conducted by Noviati (2016) indicates that the results of this study indicate
that self-efficacy has no significant effect on work performance, Self-efficacy
has a positive effect and is significant for motivation. Motivation has a
positive and significant effect on work performance. Motivation is capable of

mediating influence efficacy self to work performance. So can concluded
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results study the that self-efficacy does not really affect work performance
but is influential on motivation. This shows that the results of Noviati's
research (2016) are different from the results of other studies, which show

-

that self-efficacy has a positive effect on work performance.

C.2. The positive influence of teamwork on work performance. Cooperation held
by a team order more effective from on work individually. The opinion of
Zeb et al. (2021) is that there has been much research that proves that
teamwork leads to better efficiency and effectiveness, and these things are
very different Wllth work that is held in an individual or group manner. So
"teamwork" is fhé ability to work together to achieve a common vision. ability
to direct individual achievement to an objective organization. Teamwork is
the fuel that makes it possible for normal people to reach results outside of

normal. Besides that, according to the New American Webster's Dictionary,

"teamwork" is no different from "collaboration.

Based on research conducted by VAR Barao et al. (2022) found that the
importance of teamwork is often associated with career development and the
effectiveness of institutions as a whole. Work teams are unfair about
collaborating on projects. Real teamwork can help you learn how to
communicate-effectively, understand the perspectives of others, and manage
conflict effectively. Of course, just cooperation is helpful for a team to
improve performance. Meanwhile, Meslec et al. (2020) said the more extreme
the environment, the more solid teamwork and the higher performance.
employee. So based on studies, we can conclude that teamwork, or

cooperation, is influential in improving performance in employees.
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C.3. Influence positive and significant organizational culture against on work

performance

According to ¥, ikings & Nilsson (2022), "connection culture with culture
organization," including organizational culture, is a belief and the values that
become the main philosophy upheld by the members of the organization in
operating or operationalizing activities. According to Susanto, understanding
culture and organization, according to Susanto, is about values, which then
make guidelines for the source of power. To make it happen, face external
problems as well as make efforts to adapt an integration organization so that
every member organization is then required to understand the existing values

and how they must behave.

Study done by VAR Barao et al. (2022) activity organization cooperation
between employees .To increase productivity and efficiency in the
organization, all decisions can be taken quickly and easily, thereby increasing
the performance of existing paraprofessionals. In the research journal
Krajcsack and Kozak (2021), results highlight that the dominant
organizational culture determines the effect of remote work on OCB. The
results of this research are in the organization with the dominant culture
market, OCB most, and a liftle change Because office center, only Wlth
dimension redﬁ;tion and civil virtue. In organizations with dominant cultures,
conscientiousness decreased while the other three dimensions increased.

Culture: the dominant hierarchy reacted the least well, excluding dimensions

of courtesy, because all dimensions decreased.
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Previous studies stated that organization culture is influentially positive for

performance and employees, and even influentially positive for motivation.

C.4. Positive and significant effect of job satisfaction on work performance

According to Setyorini et al. (2013), job satisfaction is influenced by
multidimensional and unpredictable things in a single dimension. Well, in a
corporate and business job environment, satisfaction also has its own
dimensions, which are different. The dimensions that are type of work that
was worked on are satisfaction on compensation, satisfaction on supervision,
and satisfaction in the aspect of promotion to _collquues. So therefore, job
satisfaction is the attitude or feelings of employees towards thesg aspects that
are pleasant or unpleasant about that job, in accordance with their evaluation.
According to VAR Barao et al. (2022) found that satisfaction work, which is
good, can enhaﬁ'ée performance, minimize tm"nover and attendance, minimize
accidents, minimize work stress, and minimize the number of union workers.
When employees enjoy what they do, they can put fnore effort into an overall
good organization and increase employee performance (Rahayu et al., 201 8).
satisfaction Work and culture have a positive and significant role, which in a
manner simultaneously influences the performance of employees. According
to Alwali & Alwali (2022), job satisfaction provides evidence that job
satisfaction plays a positive mediation role in the connection between
intelligence, emotion, and work performance. Likewise, job satisfaction has
a positive effect on the relationship between transformational leadership and

work performance.
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Based on previous research, job satisfaction has a positive effect and is very

Y

significant for work performeace.
C.5. Influence positive and significant motivation for performance employees

According to Chereau & Meschi (2022), understanding motivation is a
process of influencing or pushing somebody or a group from outside so that

they can carry out something that has been set.

A study from the journal Halomoan (2020) found that motivation has a very
positive and significant influence on the performance of employees.
(Noviawati, 2016) that motivation is influential, positive, and significant to
employee performance. Motivation is capable of mediating influence efficacy
self to employee performance. From the research of Sudibjo & Nasution
(2020), it appears that environment, motivation, and culture are influential

factors in performance.

So it can be concluded that motivation has a positive effect and is significant ‘
for performance employees, but there is also a study that states that
motivation has a positive effect on the organization and deepens the culture

of the company.
C.6. Influence positive and significant discipline on work performance

According to Gilstrap et al. (2022), work discipline is a tool managers want
to use to communicate with employees so that they are willing to change
behavior as well as make an effort to increase their awareness and willingness

to comply with' all regulations in the company. Hence, work discipline is the
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éwareness anc& willingness of a person to obey all the rules that exist and the
prevailing social norms. Consciousness is an attitude of somebody who, in a
manner of speaking, volunteers to obey all regulations, and what we can be
certa_:ih of is that they are aware of their respective duties and responsibilities.
Willingness is an attitude and behavior in implementing company rules,
whether written or not. Understanding discipline is the awareness and
willingness of people to comply with all company rules and prevailing social
norms. Discipline is an attitude of respect and respect for a rule that applies,
both in writing and verbally, as well as being able to run it and not rejecting

sanctions if he violates the duties and authority given to her.

Based on Sutrisno's research and Sunarsi's (2019) in (Sutrisno & Sunarsi,
2020), discipline is influential, positive, and significant to work performance.
(Jiang et al., 2022) that the results show that individuals who interpret power
as responsibility vs. opportunity showed higher perceptions of self-discipline,
which in'tumn led to a greater preference for healthy foods. However, the effect
above can be weakened among low-power groups. But Saputra and
Mahaputra (2022) say that disciples are not only influential in work

performance buj also in safety work, environment work, and health work.

-

According to the findings of the study, discipline has an impact on work
performance, but there is also evidence that discipline has an impact on

workplace safety and health.

Based on urine in the study, the framework can be depicted as following;
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D. hypothesis

Based on résults from studies in journals earlier, we can take the hypothesis that:
H1: Self-efficacy has a positive effect on work performance

H2: Teamwork has a positive effect on work performance.

H3: Organization culture has a positive effect on work performance.

H4: Job Satisfaction has a positive effect on work performance.

HS5: Motivation has a positive effect on work performance.

H6: Discipline has a positive effect on work performance.
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