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MOTTO 
 

”The act of wanting to persue something maybe even more precious than actually 

becoming that, that thing so i feel like just being in the process itself is a prize and 

so you shouldn’t think of it as a hard way and even if you do get stressed out you 

should think of it as happy stress just enjoy while pursuing it cause it’s that 

precious” 

- Mark Lee -
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ABSTRAK 

Pertumbuhan mobilitas masyarakat mendorong pentingnya pemahaman terhadap 
preferensi dalam pemilihan moda transportasi. Penelitian ini bertujuan untuk 
menganalisis faktor-faktor yang memengaruhi preferensi pengguna dalam memilih 
antara Kereta Api Ekonomi Joglosemarkerto dan Travel Qyta Trans pada rute 
Purwokerto – Yogyakarta. Faktor-faktor yang dikaji meliputi harga tiket, waktu 
tempuh, kenyamanan, keamanan, aksesibilitas, fasilitas, dan rekomendasi. Metode 
yang digunakan adalah pendekatan kuantitatif dengan teknik purposive sampling, 
melibatkan 111 responden yang pernah menggunakan salah satu atau kedua moda 
tersebut. Data dikumpulkan melalui kuesioner dan dianalisis menggunakan uji 
validitas, reliabilitas, serta metode Korelasi Pearson Product Moment. Hasil 
penelitian menunjukkan bahwa semua faktor memiliki hubungan positif terhadap 
preferensi pemilihan moda transportasi, dengan faktor kenyamanan dan 
rekomendasi menjadi dua variabel yang paling dominan. Temuan ini memberikan 
kontribusi bagi pengembangan pelayanan transportasi antarkota serta dapat 
digunakan oleh penyedia jasa sebagai dasar perbaikan layanan yang lebih tepat 
sasaran. 

Kata kunci: preferensi moda, kereta api, travel, korelasi Pearson product moment. 
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ABSTRACT 
 

The increasing mobility of society highlights the importance of understanding 

preferences in choosing modes of transportation. This study aims to analyze the 

factors that influence users preferences in choosing between the Joglosemarkerto 

Economy Train and Qyta Trans Travel service on the Purwokerto–Yogyakarta 

route. The factors examined include ticket price, travel time, comfort, safety, 

accessibility, facilities, and recommendations. A quantitative approach was used 

with purposive sampling, involving 111 respondents who had used one or both of 

the transportation modes. Data were collected through questionnaires and 

analyzed using validity and reliability tests, as well as the Pearson Product Moment 

Correlation method. The results showed that all factors had a positive correlation 

with transportation mode preference, with comfort and recomendations being the 

most dominant variables. These findings contribute to the developmentt of intercity 

transportation services and can serve as a basis for service providers to improve 

and better tailor their offerings. 

 

Keywords: mode preference, train, travel service, Pearson product moment 

correlation. 
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