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ABSTRACTS

Nurmaputri, Zahra Agila. 2025. The Main Character’s Struggle Against Societal
Expectations in Disney’s Film Mulan (2020): An Individual Psychological Approach.
Undergraduate Thesis. English Department, Faculty of Cultural Sciences and
Communication, Universitas Muhammadiyah Purwokerto.

This study analyzes how Mulan, the main character in Disney’s Mulan (2020),
struggles against societal expectations and how this struggle reflects her
psychological development based on Alfred Adler’s Individual Psychology. Using a
qualitative descriptive method and an intrinsic literary approach, the analysis
identifies key scenes and dialogues that depict her inner conflict, resistance to
traditional gender roles, and pursuit of personal growth and authenticity. Her
struggles are discussed step by step through important moments in her life,
starting from being forced to hide her feelings as a child, experiencing conflict
within her family, making the decision to disguise herself as a man, and eventually
accepting her true self and gaining recognition. The findings show that Mulan’s
journey is not merely a reaction to external pressure, but a conscious process
shaped by her personal values and thoughtful decision-making. Her development
reflects Adler’s six key concepts: beginning with feelings of inferiority triggered by
societal limitationsabout her role, she then strives for superiority through disguise
and persistent effort, guided by fictional finalism. Her creative power of the self
emerges in the deliberate choices she makes to stay true to her beliefs, and her
style of life is reflected in how she faces challenges with courage, discipline,
persistence, and loyalty. Eventually, she demonstrates social interest by protecting
her family and country while living authentically. This research concludes that
meaningful personal growth is possible when individuals live truthfully, overcome
both internal and external limitations, and contribute purposefully to society.

Keywords: Mulan, character analysis, societal expectations, psychological
development, Alfred Adler, Individual Psychology
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INTISARI

Nurmaputri, Zahra Aqila. 2025. Perjuangan Tokoh Utama Melawan Ekspektasi
Sosial dalam Film Disney Mulan (2020): Pendekatan Psikologi Individual. Skripsi.
Program Studi Sastra Inggris, Fakultas Ilmu Budaya dan IlImu Komunikasi,
Universitas Muhammadiyah Purwokerto.

Penelitian ini menganalisis bagaimana Mulan, tokoh utama dalam film Mulan
(2020) produksi Disney, berjuang melawan ekspektasi sosial dan bagaimana
perjuangan tersebut mencerminkan perkembangan psikologisnya berdasarkan
teori Psikologi Individual Alfred Adler. Dengan menggunakan metode deskriptif
kualitatif dan pendekatan intrinsik sastra, analisis dilakukan melalui adegan dan
dialog yang menunjukkan konflik batin Mulan, penolakannya terhadap peran
gender tradisional, serta usahanya dalam mencapai pertumbuhan pribadi dan
keaslian diri. Perjuangan Mulan dijelaskan secara bertahap melalui momen-
momen penting dalam hidupnya, mulai dari saat ia dipaksa menyembunyikan
perasaannya sejak kecil, konflik dengan keluarganya, keputusannya untuk
menyamar sebagai laki-laki, hingga akhirnya menerima jati dirinya dan
mendapatkan pengakuan. Hasil penelitian menunjukkan bahwa perjalanan Mulan
bukan sekadar reaksi terhadap tekanan dari luar, melainkan proses sadar yang
dibentuk oleh nilai-nilai pribadi dan keputusan yang penuh pertimbangan.
Perkembangan psikologisnya mencerminkan enam konsep utama Adler: dimulai
dari perasaan inferioritas akibat batasan sosial terhadap peran gender, dilanjutkan
dengan usaha menuju superioritas melalui penyamaran dan kerja keras, serta
dorongan dari fiksional finalisme yang ia yakini. Kekuatan kreatif dari diri sendiri
terlihat dari pilihannya untuk tetap mengikuti keyakinannya, dan gaya hidupnya
tercermin dari cara ia menghadapi tantangan dengan keberanian, disiplin,
keteguhan dan loyal. Pada akhirnya, Mulan menunjukkan kepedulian sosial
dengan melindungi keluarganya dan menyelamatkan negaranya sambil hidup
sebagai dirinya yang utuh. Penelitianini menekankan bahwa pertumbuhan pribadi
yang bermakna dapat dicapai ketika seseorang hidup dengan jujur, mampu
mengatasi hambatan internal dan eksternal, serta memberikan kontribusi positif
bagi masyarakat.

Kata Kunci: Mulan, analisis tokoh, ekspektasi sosial, perkembangan psikologis,
Alfred Adler, Psikologi Individual

Xii

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



TABLE OF CONTENTS

L0003 N i
APPROVAL SHEET ...cciiiuiiiiiiiueinestneeeten ses s sne sae sans sees e ses sess sassans sans sns sass sessnns i
VALIDATION SHEET  ..coiiiiiiiiiie i et snesans seesees e sess sean sn sns cane sne saes nes sne seas ses iii
STATEMENT OF ORIGINALITY  ..oeiiiiiiiiiiecissensnrannssnss s sesnsssssns sans sns snnssnss ses sons iv
DEDICATION  ..oeeeiiuiiiensssinnnnessessensanes ses srssssssans suns sus sues snns sns sns sessssn ssns sus suns snsssnss v
170 1 I 1 Vi
ACKNOWLEDGEMENTS .oucciiiiiiiiinssanesee e e seasiae sane saenssanss e ses sens sas sane sans snes vii
PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI ....ccoioiiiuriiennerieisiieeis e senene X
ABSFRACT (... B0 . eee e e coennencanncnne SR ceoese o sl cenens e Bt cnen sansane Xi
INTISARI Ay...... B a...... NN.... JRE. . af......... M. ... .. M. Xii
CONTENS Gy ... B/ .. My a2 ALl i sy te sl ... R ... Ngf............ ... Xiii
LIST ORPRBLESIM..........J 0. 02l5 o iiear den iniinss Bee seennensons S coeu sreonde sonecoc e ves Xvi
LIST OF PICTURESS .....sopmer. . Yo A S v oo ool Mg ceon e oo B0 xvii
LAIST OF APPENBDIGES ..o, . ... tinay previsss sevsingduaiie evevno oL oo b voncon veofll oo xvlii
CHAPTER I: INTRODUCTION ' .....eeiiiiiiiieie e tenesnsttsnnsaes sees e sns sens sas sessnes ses sana aas 1
A.1 Background of the RESEArch ......oeiiiiiiieciie e 1
A.2 Problems of the Research ...ttt 5
A.3 Objectives of the RESEAICN  .......uiiiiiiiiii i e 6
A.4 Significances of the ReSEarch  .......cccoei i e 6
A.5 Limitations of the Research ... 7
A.6 Definition of the Key TErmMS ...t 8
A.7 Organization of the Research Report .......oocccoiiiiieiii e, 11
CHAPTER II: LITERATURE REVIEW  .....cueiiiiieiitiir e e s e s s e e e e 13
B.1 Theoretical Framework ......cocccooiiiiieiieeeee e 13

xiii

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



B.1.1 Social Background of the Film .....ccceeviiiiiieiee e, 13

B.1.2 Alfred Adler’s Individual PSychOlOgY ........cccccevvviiiiiiiiiiiiiiiiee e, 13
B.1.2.1 Feeling of INferiority  ..oooeeeeieeieee e 15
B.1.2.2 Striving FOIr SUPEIIOFitY  .uivviiiiiiiiiiiiiieiuieiuieinieieiersirreierrrererererm... 16
B.1.2.3 Fictional FIN@lisSm  ...cooiiiiiiice s 17
B.1.2.4 Creative Power of the Self ....c.ooiiiiiiiie e 18
B.1.2.5 Style Of Life oot e 19
B.1.2.6 SOCIal INTEIEST  ..coneeeeeiiite e iiee e et itme et ire e e e e s e e s re e e sreessaree s areesnenens 20
B.1.3 Characterization in FIIMSs  ....c.ooiiiiii i 20
B.1.4@Mnaracteng COnflict ~Fg@l........ Ry - P vooeee oo 21
B.2 Review of Related RESEArCh  .....coociiiiiiiiiicie i 22
CHAPTER Ill: RESEARCH METHODOLOGY  ...ccccceiiumiinerenissssnennnnenesnesseessnsases aes 26
C.1 TYPE Of RESEAICH  ..eviiiieeeee i ettt ee e e e e e e essanaraneeeeeseennns 26
C.2 Datagand Source of Data_..%... | i Fira e fieiid e D B 26
C.3 Method of Collecting Data ........cccciiiiiiiieiieiiine e eriteeesieee ettt vaea e s e aneas 27
C.4 Technique of Collecting Data ......cccceeiiiiiiiee i ceiree e s e e 28
C.5 Method of AnalyzZing Data .......ccccceiiiiriiiieiiniitee e e sb e 28
CHAPTER IV: DATA ANALYSIS ..ottt 30
(DR D= = T B 1= of ] o) o o P 30
D.2 Data ANAlYSiS  weiiieeiiiee ettt e e e e e e e et e e e e nraeeeenans 30
D.2.1 Mulan’s Struggle Against Societal Expectations .........ccccecvveeivvcieeeirineennn, 30
D.2.1.1 Early Resistance and Pressure in Childhood .........ccccceviiiiiiiiieeiiniieenn, 31
D.2.1.2 Failure to Conform to Her Role in Adulthood  .......ccccoeeiiiiiiiiiiiie, 33
D.2.1.3 Inner Conflicts and Powerlessness within the Family Role ...................... 35
D.2.1.4 The Decision to Take Her Father’s Place in the Army .......ccccccvveeeenneennn. 38
D.2.1.5 Struggles and Growth inthe Army .......oooiiiie e 39

Xiv

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



D.2.1.6 Holding on to Her Values Before the Truth is Revealed .........ccccceeeuuneen. 44

D.2.1.7 Choosing Honesty OVer DiSGUISE .......cccceeeeriurieeerriiieeeesiiieeeenieeeessnisneeesnns 45
D.2.1.8 From Self-Acceptance to Social Contribution  .....cccccoviiiiiiiiiiieiiiiee, 49
D.2.1.9 Mulan’s Victory Over Societal Expectations — ......cccoocciiiieeeeeee i, 53
CHAPTER V: CONCLUSION AND SUGGESTIONS ......ccoovvrriiiennirnnnrisennssnnnessnsenens 59
=00 0o o ol U1 o) ISP 59
E.2 SUEEESTIONS  oiiiiiiiiiiiiititeieiittresiteresstesteesbaateeetetetetetesesabeeesssesassssssssnssnsssssnnnnsnnnes 61
REFERENCES 4...% ... <@V ... .00 . .......E 5. cccc.... B .o e eeeee 62
APPENDICES  .....ociiieiininnmerriennntsesnessensonsosssnssnnssssnsnesses sossaes sans sonsssssnesons sssesasss 67

XV

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



LIST OF TABLES

Table 1. Mulan’s Psychological Journey in Adlerian Stages.......cccoccvveevvvvveeneennnn. 57

XVi

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



LIST OF PICTURES

Figure 1. Mulan’s Childhood Expression of Her True Self.........cccceeeeinnennn. 31
Figure 2. Mulan is Pressured to Hide Her Chi........ccoceevvveeeeeeeeeiccciieeeeeeeeen, 32
Figure 3. Mulan’s Emotional Confusion About Her Role.........cccceevvivieennns 33
Figure 4. Mulan’s Chi Disrupts the Ceremony........cccccceeveciiiiieeeeee e, 34
Figure 5. Mulanis Told to Learn Her Place as a Daughter........ccccccvveeevinennns 35
Figure 6. Mulan’s Powerlessness as a Daughter........ccccceevviveeiecieeeeccnnennn, 36
Figure 7. Mulan's Decision to Replace Her Father.........cccceevvivveeieiiieeennnne, 38
Figure 8. Mulan Leaves Home and Rides Away to the Army........ccccceeennnes 39
Figure 9. Mulan Adopts Hua Jun as Her False Identity.......cccovveeeieieeiicnnnnee. 40
Figure 10. Mulan Goes Through Physical Tasks in Military Training............ 41
Figure 11. Mulan’s Ability in Interaction with Other Soldiers...................... 41
Figure 12. Mulan Begins to Gain Recognition as a Capable Soldier............. 43
Figure 13. Mulan Holds Back Her True Identity.........cccceeeeiieiiiiiniirieee e 44
Figure 14. Mulanin Battle, Still Hiding Behind Her Disguise........cccc............ 46
Figure 15. Mulan Asserts Her Identity to Xianniang.......ccceceeevevveeeeniiieeennnins 47
Figure 16. Mulan’s Turning Point Toward Authenticity...........cocceeeeiiiiieenns 48
Figure 17. Mulan's True Strength Comes From Living Honestly................... 49
Figure 18. Mulan Reveals Her True Identity to Live Honestly............cc........ 50
Figure 19. Mulan Refuses Xianniang and Stays True to Herself................... 41
Figure 20. Mulan Returns to the Team to Warn Them About Danger......... 52
Figure 21. Mulan Defeats the Enemy and Saves the Emperor..................... 53
Figure 22. Mulan’s Recognition of Her Dedication to the Kingdom............. 54
Figure 23. Mulan Receives Honors for Her Authentic Self.............c.euuneeen. 55
Figure 24. Mulan Gains Societal Acceptance of Her True Identity............... 56
Xvii

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



LIST OF APPENDICES

Table 1. FilM SYNOPSIS....ccccuuiiiieiee e e et crttree e e e e e e s e e e e e e e s errar e e e seeeeseeennneaens 67

XViii

The Main Character’s Struggle..., Zahra Aqgila Nurmaputri, Fakultas llmu Budaya dan Komunikasi UMP, 2025



