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ABSTRAK

PENERAPAN MAQASHID SYARIAH DALAM MANAJEMEN PELAYANAN
DI BENING SYARIAH BOUTIQUE HOTEL PURWOKERTO
Citra Anggita
2106040012

Latar belakang penelitian ini didasarkan pada meningkatnya tren hotel syariah
di Indonesia yang mengedepankan nilai-nilai Islam dalam operasionalnya. Seiring
dengan perkembangan tersebut, maqashid syariah menjadi tolak ukur penting
dalam mengevaluasi apakah pelayanan hotel telah memenuhi tujuan utama syariat
Islam, baik dalam aspek ibadah, kenyamanan, maupun etika pelayanan. Penelitian
ini bertujuan untuk mengkaji manajemen pelayanan di Bening Syariah Boutique
Hotel Purwokerto serta kesesuaiannya dengan prinsip maqashid syariah.

Jenis penelitian yang digunakan dalam penelitian ini yaitu penelitian lapangan
(field research) dengan pendekatan kualitatif deskriptif. Sumber data yang
digunakan yaitu data primer berupa kebijakan operasional, observasi, dan
wawancara dengan pihak pengelola, staf, dan tamu hotel, sedangkan data sekunder
berupa website resmi, jurnal, dan buku-buku yang berkaitan dengan penelitian.
Teknik pengumpulan data dalam penelitian ini melalui wawancara, observasi, dan
dokumentasi. Teknik analisis data yang digunakan dalam penelitian ini yaitu
dengan reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa manajemen pelayanan sudah memenuhi
kriteria Hotel Syariah Hilal-1, yaitu aspek front office, tata graha, makanan dan
minuman, hiburan, sumber daya manusia. Namun, belum seluruhnya memenuhi
standar pelayanan syariah secara menyeluruh. Implementasi magqashid syariah
terlihat dari prinsip hifdz al-din yang diterapkan melalui penyediaan perlengkapan
ibadah, meskipun musala belum memiliki sekat. Hifdz al-nafs tercermin dari
lingkungan bersih dan aman, namun layanan makanan halal belum tersedia. Hifdz
al-‘aql belum maksimal karena akses hiburan digital tidak dibatasi. Hifdz al-nasl!
telah diterapkan melalui kebijakan verifikasi pasangan suami istri. Sementara hifdz
al-mal belum terlaksana optimal karena hotel masih menggunakan sistem keuangan
konvensional. Temuan ini menunjukkan perlunya penguatan sistem pelayanan dan
internalisasi nilai syariah secara berkelanjutan.

Kata kunci: manajemen pelayanan, magashid syariah, hotel syariah
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ABSTRACT

THE APPLICATION OF MAQASHID SHARIA IN SERVICE MANAGEMENT AT
BENING SYARIAH BOUTIQUE HOTEL PURWOKERTO
Citra Anggita
2106040012

The background of this study is based on the increasing trend of sharia hotels in
Indonesia that prioritize Islamic values in their operations. In line with this
development, maqashid syariah has become an important benchmark in evaluating
whether hotel services have fulfilled the main objectives of Islamic law, both in
terms of worship, comfort, and service ethics. This study aims to examine service
management at Bening Syariah Boutique Hotel Purwokerto and its compliance with
the principles of maqashid syariah.

The type of research used in this study is field research with a descriptive
qualitative approach. The data sources used are primary data in the form of
operational policies, observations, and interviews with hotel managers, staff, and
guests, while secondary data consists of official websites, journals, and books
related to the research. Data collection techniques in this study include interviews,
observations, and documentation. Data analysis techniques used in this study
include data reduction, data presentation, and conclusion drawing.

The results of the study indicate that service management already meets the
criteria of the Hilal-1 Sharia Hotel, namely the aspects of front office,
housekeeping, food and beverages, entertainment, and human resources. However,
it does not yet fully meet the comprehensive standards of sharia service. The
implementation of Sharia objectives is evident in the principle of hifdz al-din, which
is applied through the provision of prayer facilities, although the prayer room does
not yet have partitions. Hifdz al-nafs is reflected in a clean and safe environment,
but halal food services are not yet available. Hifdz al-‘aql is not yet fully realized
because access to digital entertainment is not restricted. Hifdz al-nas! has been
implemented through policies verifying married couples. Meanwhile, hifdz al-mal
has not been fully implemented because the hotel still uses a conventional financial
system. These findings indicate the need to strengthen service systems and
continuously internalize sharia values.

Keywords: service management, maqashid syariah, sharia hotel
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