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ABSTRAK

Penelitian ini bertujuan untuk menguji Pengaruh Kualitas Produk, Citra Merek, dan
Word Of Mouth terhadap Keputusan Pembelian raket merek Li Ning. Penelitian ini
merupakan penelitian kuantitatif dengan populasi konsumen pengguna raket Li
Ning di wilayah Barlingmascakeb. Teknik pengambilan sampel menggunakan
metode purposive sampling dengan kriteria responden berusia minimal 15 tahun
yang telah menggunakan raket Li Ning. Analisis data dilakukan dengan
menggunakan bantuan perangkat lunak SPSS. Hasil penelitian menunjukkan bahwa
Kualitas Produk berpengaruh positif dan signifikan terhadap keputusan pembelian;
Citra Merek berpengaruh positif dan signifikan dan Word Of Mouth berpengaruh
positif dan signifikan. Dapat disimpulkan bahwa Kualitas Produk berpengaruh
terhadap keputusan pembelian, khususnya pada aspek performa, nilai fungsional,
dan komponen produk. Citra Merek turut memperkuat keputusan pembelian
melalui reputasi perusahaan, sponsorship, dan asosiasi dengan atlet profesional.
Dan Word Of Mouth juga memengaruhi keputusan pembelian secara substansial.
Kata Kunci : Kualitas Produk, Citra Merek, Word Of Mouth, Keputusan
Pembelian, Li Ning
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ABSTRACT

This study aims to examine the influence of product quality, brand image, and word
of mouth on purchasing decisions for Li Ning brand rackets. This is a quantitative
study with a population of Li Ning racket users in the Barlingmascakeb area. The
sampling technique used a purposive sampling method with the criteria of
respondents aged at least 15 years and who have used Li Ning rackets. Data
analysis was performed using SPSS software. The results show that product quality
has a positive and significant effect on purchasing decisions; Brand image has a
positive and significant effect, and word of mouth has a positive and significant
effect. It can be concluded that product quality influences purchasing decisions,
particularly in terms of performance, functional value, and product components.
Brand image also strengthens purchasing decisions through company reputation,
sponsorships, and associations with professional athletes. Word of mouth also
substantially influences purchasing decisions.

Keywords: Product Quality, Brand Image, Word of Mouth, Purchasing

Decisions, Li Ning
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