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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas produk, citra merek,
promosi, dan label halal terhadap keputusan pembelian hand and body lotion
Marina pada konsumen di Purwokerto. Jenis penelitian yang digunakan adalah
penelitian kuantitatif. Pengambilan sampel dalam penelitian ini menggunakan
metode nonprobability sampling dengan teknik purposive sampling, diperoleh
jumlah sampel sebanyak 125 responden yang dipilih berdasarkan kriteria tertentu,
yaitu semua masyarakat umum di Purwokerto yang berusia minimal 17 tahun dan
telah membeli serta menggunakan hand and body lotion Marina minimal dua kali,
dengan pengumpulan data dilakukan melalui kuesioner. Teknik analisis data yang
digunakan antara lain analisis statistik deskriptif, uji instrumen, uji asumsi klasik,
analisis regresi linear berganda, uji koefisien determinasi (R?), uji F dan uji t untuk
menguji hipotesis dengan menggunakan SPSS versi 26. Hasil penelitian ini
menunjukkan bahwa kualitas produk tidak berpengaruh terhadap keputusan
pembelian, citra merek berpengaruh positif dan signifikan terhadap keputusan
pembelian, promosi berpengaruh positif dan signifikan terhadap keputusan
pembelian, dan label halal berpengaruh positif dan signifikan terhadap keputusan
pembelian.

Kata kunci: kualitas produk, citra merek, promosi, label halal, dan keputusan
pembelian
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FACTORS INFLUENCING PURCHASE DECISIONS OF MARINA HAND
AND BODY LOTION
(Study on Consumers in Purwokerto)
Qonitatun Khukaemah?, Dr. Erny Rachmawati, S.E., M.M?

Management Study Program S1 Faculty of Economics and Business () )
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ABSTRACT

This study aims to analyze the influence of product quality, brand image,
promotion, and halal label on purchasing decisions of Marina hand and body lotion
on consumers in Purwokerto. The type of research used in quantitative research.
The sampling in this study was carried out using nonprobability sampling method
with purposive sampling technique, obtained a sample of 125 respondents selected
based on certain criteria, namely all the general public in Purwokerto who are at
least 17 years old and have purchased and used Marina hand and body lotion at
least twice with data collection techniques through questionnaires. The data
analysis techniques used include descriptive statistics analysis, instrument tests,
classical assumption tests, multiple linear regression analysis, coefficient of
determination (R?) test, F test and t test to test hypotheses using SPSS version 26.
The results of this study indicate that product quality has no effect on purchasing
decisions, brand image has a positive and significant effect on purchasing
decisions, promotion has a positive and significant effect on purchasing decisions,
and halal label has a positive and significant effect on purchasing decisions.

Keywords: product quality, brand image, promotion, halal label, and purchasing
decisions
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