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THE EFFECT OF WORKLOAD, COMPENSATION AND WORK DISCIPLINE ON
EMPLOYEE PERFORMANCE WITH JOB SATISFACTION AS AN INTERVENING
VARIABLE
( A Study of Employees at the Banyumas District Health Office )
Annas Burhani', Hengky Widhiandono?
annasburhani847@gmail.com, skripsimahasiswafeb2018@gmail.com

ABSTRACT

Employee performance is a crucial factor in achieving organisational goals, which
is influenced by various factors, both internal and external. Optimal workload,
adequate compensation, and good work discipline are expected to improve
employee performance. In addition, job satisfaction is believed to act as a
mediator that strengthens the relationship between workload, compensation, and
work discipline variables on employee performance. The purpose of this study is
to examine the influence of workload, compensation, and work discipline on
performance with job satisfaction as an intermediary variable. The number of
respondents involved in this study reached 362 respondents. All respondents were
employees of the Banyumas District Health Office and its technical
implementation units. This study is a quantitative study with an associative
approach. The research data was obtained from the results of a questionnaire
filled out using Google Forms. The research data was then analysed using the
Structural Equation Modelling approach based on Partial Least Square (SEM-PLS)
with the help of SmartPLS version 3 software. The results of the study indicate that
workload has a positive and significant effect on job satisfaction and performance.
Work discipline also has a positive and significant effect on job satisfaction and
performance. Job satisfaction itself has a positive and significant effect on
performance. Compensation has a positive and significant effect on job
satisfaction, but does not have a significant effect on performance. The variables
of workload, compensation, and work discipline have a positive and significant
effect on performance through job satisfaction.

Keywords: workload, compensation, work discipline, performance, job
satisfaction
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ABSTRAK

Kinerja karyawan merupakan faktor krusial dalam mencapai tujuan organisasi,
yang dipengaruhi oleh berbagai faktor, baik internal maupun eksternal. Beban
kerja yang optimal, kompensasi yang memadai, dan disiplin kerja yang baik
diharapkan dapat meningkatkan kinerja karyawan. Selain itu, kepuasan kerja
diyakini berperan sebagai mediator yang memperkuat hubungan antara variabel
beban kerja, kompensasi, dan disiplin kerja terhadap kinerja karyawan. Tujuan
penelitian ini adalah untuk menguji pengaruh beban kerja, kompensasi, dan
disiplin kerja terhadap kinerja dengan kepuasan kerja sebagai variabel perantara.
Jumlah responden yang terlibat dalam penelitian ini mencapai 362 responden.
Semua responden adalah karyawan Dinas Kesehatan Kabupaten Banyumas.
Penelitian ini merupakan penelitian kuantitatif dengan pendekatan asosiatif. Data
penelitian diperoleh dari hasil pengisian kuesioner dengan menggunakan
googleform. Data penelitian kemudian dianalisis menggunakan pendekatan
Struktural Equation Modeling berbasis Partial Least Square (SEM-PLS) dengan
menggunakan bantuan software SmartPLS versi 3. Hasil penelitian menunjukkan
bahwa beban kerja berpengaruh postif dan signifikan terhadap kepuasan kerja dan
kinerja. Disiplin kerja juga berpengaruh postif dan signifikan terhadap kepuasan
kerja dan kinerja. Kepuasan kerja sendiri memiliki pengaruh postif dan signifikan
terhadap kinerja. Kompensasi berpengaruh postif dan signifikan terhadap
kepuasan kerja, namun tidak berpengaruh signifikan terhadap kinerja. Variabel
beban kerja, kompensasi dan disiplin kerja memiliki berpengaruh postif dan
signifikan terhadap kinerja melalui kepuasan kerja.

Kata kunci: beban kerja, kompensasi, disiplin kerja, kinerja, kepuasan kerja
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