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ABSTRAK 

 

 EKK Online adalah website Universitas Muhammadiyah Purwokerto yang 

digunakan untuk menyimpan sertifikat kegiatan dan prestasi mahasiswa D3-S1, 

kemudian diubah menjadi SKPI dan SKP. Website EKK Online dapat digunakan 

oleh mahasiswa, Dosen Pembimbing Akademik, Kaprodi, Penerjemah, dan Staf 

Tata Usaha. Kepuasan terhadap penggunaan sistem merupakan umpan balik 

pengguna yang merupakan indikator keberhasilan proses pengembangan sistem. 

Website EKK Online adalah website yang penting namun belum pernah dievaluasi 

berdasarkan faktor apapun, salah satunya adalah faktor kepuasan pengguna 

berdasarkan sudut pandang mahasiswa dengan menggunakan variabel End User 

Computing Satisfaction (EUCS), sehingga belum ada gambaran kepuasan 

mahasiswa Universitas Muhammadiyah Purwokerto terhadap website EKK 

Online. Teknik pengambilan sampel dihitung menurut rumus Slovin, dengan 

jumlah responden sebanyak 100 mahasiswa. Metode penelitian yang digunakan 

adalah skala Likert. Metode analisis data menggunakan metode analisis deskriptif 

kualitatif. Berdasarkan hasil analisis pada penelitian ini, diperoleh hasil indeks 

Kepuasan Mahasiswa Universitas Muhammadiyah Purwokerto terhadap Website 

EKK Online sebesar 79,77%. Skor indeks kepuasan ini termasuk dalam kategori 

“Setuju”. Artinya, mahasiswa Universitas Muhammadiyah Purwokerto merasa 

puas dengan kualitas Website EKK Online berdasarkan lima variabel EUCS. 

 

 

Kata kunci : EKK Online, Kepuasan Pengguna, EUCS, Kualitatif. 
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ABSTRACT 

 

EKK Online is the website of Universitas Muhammadiyah Purwokerto 

designed to store student activity certificates and achievements from diploma to 

bachelor's degree levels, which are then transformed into SKPI and SKP records. 

The EKK Online website is accessible to students, Academic Advisors, Program 

Coordinators, Translators, and Administrative Staff. User satisfaction with the 

system is a feedback indicator that reflects the success of system development 

processes. Despite its significance, the EKK Online website has not been 

previously evaluated based on many factors, including user satisfaction from 

students' perspective, using the End User Computing Satisfaction (EUCS) 

variable. As a result, there is a lack of understanding about student satisfaction at 

Universitas Muhammadiyah Purwokerto regarding the EKK Online website. The 

sample size for this research was calculated using the Slovin formula, resulting in 

100 student respondents. The Likert scale was employed as the research method, 

and data analysis utilized a qualitative descriptive analysis approach. Based on 

the analysis results, the Satisfaction Index of Universitas Muhammadiyah 

Purwokerto students to the EKK Online Website was 79.77%. This satisfaction 

index score fell under the "Agree" category. In other words, students at 

Universitas Muhammadiyah Purwokerto are satisfied with the quality of the EKK 

Online Website based on the five EUCS variables. 

 

 

Keywords: EKK Online, User Satisfaction, EUCS, Qualitative. 
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