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ABSTRAK
Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh Live

Streaming, Online Costumer Review Dan Pembayaran Cash On Delivery (COD)
Terhadap Keputusan Pembelian Pada TiktokShop. Penelitian ini merupakan
penelitian kuantitatif dengan metode penarikan sampel penelitian yaitu metode
Nonprobability sampling menggunakan teknik purposive sampling. Sampel yang
digunakan adalah sebanyak 150 mahasiswa dari Universitas Jenderal Soedirman,
Universitas Muhammadiyah Purwokerto, UIN Prof K.H.Saifuddin Zuhri. Hasil
penelitian ini adalah variabel Live Streaming berpengaruh positif dan signifikan
terhadap Keputusan Pembelian, varl Online Costumer Review berpengaruh positif
dan tidak signifikan terhadap Keputusan Pembelian, dan variabel Pembayaran
Cash On Delivery (COD) berpengaruh positif dan signifikan terhadap Keputusan
Pembelian.

Kata Kunci: Live Streaming, Online Costumer Review, Pembayaran Cash On
Delivery (COD), Keputusan Pembelian.
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THE INFLUENCE OF LIVE STREAMING, ONLINE CUSTOMER
REVIEWS, AND CASH ON DELIVERY (COD) PAYMENTS ON
PURCHASING DECISIONS

(Case Study of Students in Purwokerto)
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Undergraduate Management Study Program, Faculty of
Economics and Business(1)(2)

Panjalupanggih96(@gmail.com), ernyrachmawati67(@gmail.com (2)

ABSTRACT

This research aims to determine and analyze the influence of live streaming,
online customer reviews and cash on delivery (COD) payments on purchasing
decisions at TiktokShop. This research is quantitative research with a research
sampling method, namely the nonprobability sampling method using a purposive
sampling technique. The sample used was 150 students from Jenderal Soedirman
University, Muhammadiyah University Purwokerto, UIN Prof K.H.Saifuddin
Zuhri. The results of this research are that the Live Streaming variable has a
positive and significant effect on Purchasing Decisions, the Online Customer
Review variable has a positive and insignificant effect on Purchasing Decisions,
and the Cash On Delivery (COD) Payment variable has a positive and significant
effect on Purchasing Decisions.

Keywords: Live Streaming, Online Customer Reviews, Cash On Delivery (COD)
Payments, Purchase Decisions.
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