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PENGARUH KEPUASAN KERJA TERHADAP KINERJA KARYAWAN

PT PERUMDA AIR MINUM TIRTA SATRIA PURWOKERTO

Sandiva Dwi Adhitama

ABSTRAK

Sumber daya manusia yang berkualitas merupakan salah satu kekuatan yang dimiliki
suatu perusahaan untuk mencapai tujuannya, salah satunya adalah meningkatkan
kinerja karyawan. Sehingga penelitian ini bertujuan untuk mengetahui kepuasan kerja
terhadap kinerja karyawan PT Perumda air minum Tirta Satria Purwokerto. Penelitian
dilakukan dengan metode kuantitatif, Metode pengumpulan data dalam penelitian ini
menggunakan instrument skala kepuasan kerja dan Skala kinerja karyawan. Skala
disusun dengan menggunakan skala likert, dengan populasi sebanyak 150 karyawan.
Hasil penelitian ini menunjukkan bahwa terdapat pengaruh signfikan kepuasan kerja
terhadap kinerja karyawan yaitu diperoleh nilai Fhitung sebesar 1156,504 dan sebesar
2,748 dengan nilai probabilitas sig(p)= 0,000 (p<0,005) maka dapat disimpulkan
bahwa terdapat pengaruh yang siginifikan antara kepuasan Kkerja terhadap kinerja
karyawan.

Kata kunci : Kepuasan kerja,kinerja,karyawan
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THE INFLUENCE OF JOB SATISFACTION ON EMPLOYEE

PERFORMANCEPT PERUMDA AIR MINIUM TIRTA SATRIA PURWOKERTO

Sandiva Dwi Adhitama

ABSTRACT

Employee performance refers to the quality achieved by each employee in carrying out
their duties in accordance with their duties in accordance with their responsibilities,
which is influenced by job satisfaction. Job satisfaction is a positive feeling that
employees have towards their work, stemming from their perception of their job. This
study aims to examine the influence of job satisfaction on employee performance at PT
Perumda Air Minum Tirta Satria Purwokerto. The research employs a quantitative
method, with data collected using instruments designed to measure job satisfaction
and employee performance on likert scales. The study population consisted of 110
employees, with the sample selected using a simple random sampling technique,
resulting in 110 participants. Data analysis was conducted using simple linear
regression with the assistance of SPSS software. The results show a significant
influence of job satisfaction on employee performance, as indicated by an F-value of
1156.504 and a t-value of 2.748, with a significance probability of p = 0.000 (p 0.05).
This flinding confirms a significant correlation between job satisfaction and employee
performance at PT Perumda Air Minum Tirta Satria. The R-squared value of 0.915
indicates that 91.5% of the variance in employee performance can be attributed to job
satisfaction.

Keywords: Job satisfaction, performance, employees

Xii

Pengaruh Kepuasan Kerja..., Sandiva Dwi Adhitama, Fakultas Psikologi UMP, 2025



DAFTAR ISI

HALAMAN COVER ...ttt i
HALAMAN JUDUL ..ottt sttt snenneas ii
HALAMAN PERSETUJUAN.......oo ittt i
HALAMAN PENGESAHAN ..ottt iv
HALAMAN PERNYATAAN KEASLIAN ... oot v
HALAMAN PERSETUJUAN PUBLIKASI SKRIPSI......cccccooiiiiiiiieiiiiseienn Vi
HALAMAN MOTTO .ottt e e e s snaa e nee e s sneeeasseesneeesneeeans vii
HALAMAN PERSEMBAHAN ..ottt sttt e viii
KATA PENGANTAR .. ittt ettt st nsa e e nbae e snaae e snaeeennneas iX
AB ST RAK et a e ae e e e et e e e e e anreeenaes Xi
ABSTRACTY.. 4.4 ... N\\X\\ ML /74 ... ... % e, Xii
DAFTARTSL WA OO SN e ... ... 2 Xiii
DAFTAR TABEL ...ttt sbe sttt be et b st neeneas XV
DAFTAR LAMPIRAN . it civvaeas s st e e s tea e e ana e snnnnee s XVi
BAB | PENDAHULUAN ... .ottt et sbe st sae s sre s te e eneens 1
A. Latar Belakang Masalah.........ccccoooiiinienei st 1
B. RUMUSAN MESalah .......c..cooiiiiiii i 4
C. TUJUAN PENEIITIAN ...ueiveviieiiicic ettt 4
D. Manfaat Penelitian ...............ooiiiiiiiiiii e nre s 4
E. Perbedaan Penelitian SEDEIUMNYA ........ccciieiiiiiiiiie e 5
BAB Il TINJAUAN PUSTAKA ...ttt e 8
AL KINEIJA KAIYAWAN ...ttt sa e sttt sbe e e sreesbeebesneeneeas 8
B.  KEPUASAN KEIJA ... iiiiiiiiieieite ettt bbb 11
C. Pengaruh kepuasan kerja terhadap kinerja karyawan ..............cccccovveveiiciiennnn 15
D. Kerangka BerfiKil........ccoooiiiiiiiiiiiiseseee s 15
E.  Hipotesis PENEILIAN..........ccccviiiiii e 15
BAB Il METODOLOGI PENELITIAN. ..ottt 16
A, 1dentifikasi Variabel...........cccooiiiiiiii 16
B. DefiniSi OPerasional...........ccoiiiiiiieiiiiieie et 16
C. Populasi dan Sampel Penelitian ..........cccccveveiiieiieie i 17
xiii

Pengaruh Kepuasan Kerja..., Sandiva Dwi Adhitama, Fakultas Psikologi UMP, 2025



D. INStrumen PeNEIIIAN........oooveee s 18

E. Uji Validitas dan Reliabilitas...........ccccoveiiieiiiiiic e 20
F.  ANALISIS DALA.......iiieieeiece e nneenne s 22
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......ccccooiiiniiiescseeeeenn 23
AL HaASH PENEIITIAN ... 23
B. Surat Perizinan Penelitian ..........ccocvviiiiiiiiiieece s 23
C. Validitas dan Realiabilitas..........covureiiriiiieiieiie e 24
D. Prosedur pengumpulan data...........ccccveeiiiiisiue e 26
E.  HaSil ANaliSiS Data.........cooiveiiieiiiiiiiieee et nae s 26
F.  PemMBDANASAN.....ccuiii it et nne s 32
BAB V PENUTUP .......ocutiiiiiitiiiinie it siesien e iba e st ee st sbense s saestessesseennes 35
A, KESIMPULAN L. et ate s st asan e eate e s neeaanna e e annaeennneeens 35
B. SARAN ... 6/ ... Nwo o A0 B X N 35
DAFTAR PUSTAKA ittt e s s e st e e e e e aseeeabaeesnaeeennes 37
LAMPIRAN L. ottt s e nbe bbbt ebe e R R b bbbk nb e nenreeneas 40
Xiv

Pengaruh Kepuasan Kerja..., Sandiva Dwi Adhitama, Fakultas Psikologi UMP, 2025



Table 3.

Table 3.

Table 3.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

DAFTAR TABEL

1 Sistemn SKOr KUEBSIONET .........ooviiiiiiiiicieccise s 19
2 Blue Print Skala Kepuasan Kerja ...........ccuoeriiiiiiieneiinieeseseseseee s 19
3 Blue Print Skala Kinerja Karyawan...........cccccooiiiiienenesieeneeseeese s 20
1 Hasil Uji Realibilitas Alat UKUT..... ..o 25
2 Data DemOQGIafi......cccviiiiiiiiiisiee s 27
3 HaSil UjJi NOrMElTaS......cveviiiiiieiiieiie it 28
4 HaSH UJi LINEAITIAS ... eouiiieieeiiiii etttk 28
5 Data DeSKIIPIIT ... 29
Kot ... NX\N A LA I e N Naag e ol 29
7 Kategori Kinerja Kary@an ............ccciie i sies s siee s 30
8 Kategori Kepuasan KErJa ..o iieeesiiiiiiie ettt 30
9 Hasil Uji Hipotesis Kepuasan Kerja Terhadap Kinerja Karyawan .................. 31

XV

Pengaruh Kepuasan Kerja..., Sandiva Dwi Adhitama, Fakultas Psikologi UMP, 2025



Lampiran 1.
Lampiran 1.

Lampiran 2.
Lampiran 2.

Lampiran 3.
Lampiran 3.

Lampiran 4.
Lampiran 5.
Lampiran 6.
Lampiran 7.
Lampiran 8.

Lampiran 9.
Lampiran 9.

DAFTAR LAMPIRAN

1 Data Kasar Kepuasan Kerja.........cccovevveiivereeieiieseese e seesie e 42
2 Data Kasar Kinerja Karyaan............ccococevenininienenenene s 42
1 Hasil Uji Vliditas Skala Kepuasan Kerja ........ccccccoeevenininiinnnnnns 44
2 Hasil Uji Validitas Kinerja Karyawan............ccccccoviveiiieiiieiieeinns 45
1 Realibilitas Skala Kepuasan ..............ccccoviiiiiiieiininenie i 47
2 Reliabilitas Skala Kinerja Karyawan.............c.ccccoccevvveieiieincnene 47
1 Hasil Uji Normalitas.........ccovoveiiiiiiiciie e 49
1 Hasil Uji HIPOLESIS........coviiieiiecii sttt 51
1 Data DesKriptif .......cooieie it 53
1 G00GIE FOIM ...ttt 54
1 Surat Bebas PIagias .. ..ccciiieiiie i 56
i) T TS T ~ A S 60
2 DOKUMENTAST .....eve ettt sae st sra et nneenes 61
XVi

Pengaruh Kepuasan Kerja..., Sandiva Dwi Adhitama, Fakultas Psikologi UMP, 2025





