EFL STUDENTS WITH HIGH LISTENING ANXIETY: FACTORS AND
STRATEGIES

A THESIS

Written by:
Intan Fortuna Dewi

2001050016

ENGLISH LANGUAGE EDUCATION STUDY PROGRAM
FACULTY OF TEACHER TRAINING AND EDUCATION
UNIVERSITAS MUHAMMADIYAH PURWOKERTO
2025

EFL Students With..., Intan Fortuna Dewi, FKIP UMP, 2025



EFL STUDENTS WITH HIGH LISTENING ANXIETY: FACTORS AND
STRATEGIES

A THESIS

Submitted to the English Language Education Study Program as a Partial
Fulfilment of the Requirements for the S. Pd. Degree

Written by:
Intan Fortuna Dewi

2001050016

ENGLISH LANGUAGE EDUCATION STUDY PROGRAM
FACULTY OF TEACHER TRAINING AND EDUCATION
UNIVERSITAS MUHAMMADIYAH PURWOKERTO
2025

EFL Students With..., Intan Fortuna Dewi, FKIP UMP, 2025



Title

Name

Student Number
Program Study
Faculty

Email

Supervisor

APPROVAL

- EFL STUDENTS WITH HIGH LISTENING ANXIETY:

FACTORS AND STRATEGIES

: Intan Fortuna Dewi

: 2001050016

: English Language Education Study Program
: Faculty of Teacher Training and Education

s intanfortunadewii@gmail.com

: Saeturrohman, Ph.D.

Approved by:

Thesis Supervisor

Saefurrohman, Ph.D.
NIK. 2160372

ii EFL Students With..., Intan Fortuna Dewi, FKIP UMP, 2025


mailto:intanfortunadewii@gmail.com

HALAMAN PENGESAHAN

Skripsi yang diajukan oleh

Nama : Intan Fortuna Dewi

NIM 2001050016

Program Studi : Pendidikan Bahasa Inggris

Fakultas : Keguruan dan [lmu Pendidikan

Perguruan Tinggi : Universitas Muhammadiyah Purwokerto
Judul : EFL STUDENTS WITH HIGH LISTENING

ANXIETY: FACTORS AND STRATEGIES

Telah berhasil dipertahankan di hadapan Dewan Penguji dan diterima sebagai
bagian persyaratan yang diperlukan untuk memperoleh gelar Sarjana Pendidikan
(S.Pd.) pada Program Studi Pendidikan Bahasa Inggris, Fakultas Keguruan dan
Ilmu Pendidikan, Universitas Muhammadiyah Purwokerto.

DEWAN PENGUJI

Penguji | : Dodi Siraj Muamar Zain, Ph.D.
NIK. 2160510

Penguji I1 : Miftahul Furgon. M.Pd.
NIK. 2161008

Pembimbing : Saefurrohman. Ph.D.
NIK. 2160372

Ditetapkan di : Purwokerto
Tanggal : 7 Januari 2025

Mengetahui
kan Fakultas Keguruan dan [lmu Pendidikan

EFL Students With..., Intan Fortuna Dewi, FKIP UMP, 2025
iii



HALAMAN PERNYATAAN ORISINALITAS

Saya vang bertanda tangan di bawah ini:

Nama : Intan Fortuna Dew1

NIM : 2001050016

Program Studi : Pendidikan Bahasa Inggris
Fakultas : Keguruan dan Ilmu Pendidikan

Menyatakan skripsi dengan judul:
EFL STUDENT WITH HIGH LISTENING ANXIETY: FACTORS AND
STRATEGIES

Menyatakan dengan sesungguhnya bahwa skripsi ini adalah hasil karya ilmiah
sendiri dan bukan merupakan hasil karya tulis orang lain baik sebagian maupun
keseluruhan kecuali dalam bentuk kutipan dan referensi yang telah ditulis sesuai

ketentuan yang berlaku.

Demikian surat pernyataan ini dibuat dengan sebenar-benarnya dan apabila terdapat
ketidaksesuaian pada pernyataan yang saya sampaikan atau terbukti melakukan

plagiasi, saya bersedia menerima sanksi yang berlaku.

Purwokerto, 16 Januari 2025

Yang menyatakan,

METE
| TEMPEL
AAMX 139181365

Intan Fortuna Dewi
NIM. 2001050016

iV EFL Students With..., Intan Fortuna Dewi, FKIP UMP, 2025



MOTTO

Never be afraid to take a step. Remember that the initial fear you feel doesn't

necessarily end badly when you've gone through it.

Always follow your heart because your life is yours.

Never give up because of hundreds of pains, because out there will be more than

billions of happiness to come your way.

-The Writer-
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ABSTRACT

Anxiety is described by psychologists as a subjective feeling of tension, fear,
nervousness and apprehension associated with the autonomic nervous system. This
study was conducted to explain the listening anxiety and learning strategies of EFL
students at Universitas Muhammadiyah Purwokerto. Specifically, this study aims
to find out how EFL students' listening anxiety is, then identify what factors can
cause anxiety in learning to listen according to students' perspectives and what
strategies they use to overcome listening anxiety. The method used in this research
is descriptive qualitative method. Thirteen participants were selected based on the
results of the pre-research to select EFL students who experienced high listening
anxiety. Data were collected through interviews. The findings of this study showed
that EFL students at Universitas Muhammadiyah Purwokerto experienced anxiety
caused by factors of psychological problems, unfamiliar vocabulary and complex
grammar, learning materials and process, lecturer style and peers. In addition, this
study also found learning strategies used by students such as memory, cognitive,
compensatory, metacognitive, affective and social. Cognitive and metacognitive
strategies are most often used by students. Then, affective and social strategies are
used less by students. In addition, memory and compensation strategies were the

least used in this study.

Keyword: Anxiety, listening anxiety, listening anxiety factors, strategy
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