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PENGARUH APLIKASI QUALITY CARING MODEL BERBASIS ANDROID
TERHADAP PERSEPSI PASIEN RAWAT INAP TENTANG CARING PERAWAT
DI RSUD AJIBARANG
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ABSTRAK

Latar Belakang : Caring pada perawat sangat berdampak pada kualitas pelayanan
pasien. Pada pelaksanaannya perilaku caring perawat masih dianggap kurang optimal.
Salah satu model keperawatan yang benar adalah quality caring model. Metode
pemberian informasi berbasis android kemungkinan berpotensi meningkatkan kemajuan
pelayanan kesehatan.

Tujuan : Penelitian ini bertujuan untuk mengetahui pengaruh aplikasi quality caring
model terhadap persepsi pasien rawat inap tentang caring perawat di RSUD Ajibarang.

Metode : Metode penelitian yang digunakan pada penelitian ini adalah kuantitatif
dengan desain Pre-Experimental dengan One-Group Pretest-Posttest. Teknik sampling
yang digunakan adalah purposive sampling dengan jumlah sampel 60 pasien rawat inap.
Instrumen pada penelitian ini menggunakan kuesioner dengan pengolahan data
menggunakan Paired Simple T-Test.

Hasil : Sebagian besar responden berjenis kelamin laki-laki (55%), berusia rata-rata
41,38 tahun, mayoritas berpendidikan SMA/SMK (41,7%) dan periode lama rawat inap
pasien rata-rata 3,27 hari. Hasil antara persepsi caring sebelum dan sesudah pemberian
aplikasi quality caring model diperoleh nilai p-value sebesar 0,000 (a<0,1) artinya
terdapat pengaruh yang signifikan dari aplikasi quality caring model terhadap persepsi
pasin rawat inap tentang caring perawat di RSUD Ajibarang.

Kesimpulan : Terdapat pengaruh yang signifikan antara persepsi pasien rawat inap
tentang caring perawat sebelum dan setelah dilakukan pemberian aplikasi quality
caring model.

Kata Kunci : Caring, Quality Caring Model, Persepsi
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THE EFFECTS OF AN ANDROID-BASED QUALITY CARING MODEL
APPLICATION ON INPATIENT PERCEPTIONS OF NURSE CARING
AT AJIBARANG REGIONAL HOSPITAL
Nur Fitriyani' Jebul Suroso®
Universitas Muhammadiyah Purwokerto

Email : nurfitriyaniil31@gmail.com, injeso@yahoo.com

ABSTRACT

Background : Nurse caring significantly impacts the quality of patient care. However,
implementing caring behavior among nurses is often perceived as suboptimal. The
quality caring model is one of the proper nursing models. An Android-based
information delivery method has the potential to enhance healthcare services.

Objective : This study aims to determine the effect of the quality caring model
application on inpatients' perceptions of nurse caring at Ajibarang Regional Hospital.

Method : This study used quantitative with a pre-experimental design, specifically a
one-group Pre-post-test. The sampling technique used purposive sampling with a
sample size of 60 inpatients. The instrument used in this study was a questionnaire, with
data analysis performed using a Paired Simple T-test.

Results : Most respondents were male (55%), with an average age of 41.38 years. Most
had a high school education (41.7%), and the average length of hospital stay was 3.27
days. The comparison of caring perceptions before and after using the quality caring
model application showed a p-value of 0.000 (p 0.05), indicating a significant effect of
the quality caring model application on inpatients' perceptions of nurse caring at
Ajibarang Regional Hospital.

Conslusion : There is a significant effect on inpatients' perceptions of nurse caring
before and after implementing the quality caring model application.

Keywords : Caring, Quality Caring Model, Perception
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