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MOTTO

“Life consists of two days, one for you one against you. So when it's for you don't be proud or

’

reckless, and when it's against you be patient, for both days are test for you.’

Hazrat Ali Ibn Abu-Talib A.S

“Take Care Of Your Tongue Like The Way You Take Care Of Gold and Silver.”

U.Q

“Tidak ada hasil tanpa pikiran yang rasional, hati yang bersih, usaha yang mantap, dan
kepasrahan pada yang Maha Kuasa”

Myself
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Zsavinsky Sulton Wakhyudhy*
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ABSTRAK

Tujuan penelitian ini untuk mengetahui pengaruh work life balance, organizational
citizenship behavior terhadap kinerja karyawan “Mall Pelayanan Publik”di Kabupaten
Banyumas dengan work engangement sebagai variable mediasi. Populasi dalam
penelitian ini berjumlah 118 orang yang berasal dari berbagai instansi negara / swasta
di Mall Pelayanan Publik. Teknik pengambilan sampel yaitu total sampling dengan
seluruh populasi dijadikan sampel. Analisis data menggunakan Scructural Equation
Modelinh (SEM)- SmartPLS 3.0. Hasil penelitian pada Path Coeficient menunjukan
bahwa work Life Blance berpengaruh secara positif dan signifikan terhadap kinerja
karyawan Mall Pelayanan Publik Banyumas. Kedua, organizational citizenship
behavior berpegaruh positif secara positif dan signifikan terhadap kinerja karyawan
Mall Pelayanan Publik Banyumas. Ketiga, work engangement tidak mampu memediasi
pengaruh Work Life Blance terhadap kinerja karyawan Mall Pelayanan Publik.
Keempat, Work engangement mampu memediasi pengaruh organizational citizenship
behavior terhadap kinerja karyawan Mall Pelayanan Publik Banyumas

Kata kunci: kinerja karyawan, work life balance, work engangement, organizatonal
citizenship behavior (OCB)
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ABSTRACT

The purpose of this study was to determine the effect of work life balance,
organizational citizenship behavior on employee performance at the "Public Service
Mall" in Banyumas Regency with work engagement as a mediating variable. The
population in this study was 118 people from various state / private institutions at the
Public Service Mall. The sampling technique is total sampling with the entire
population being sampled. Data analysis uses Scructural Equation Modeling (SEM) -
SmartPLS 3.0. The results of the study on the Path Coefficient show that work Life
Balance has a positive and significant effect on the performance of employees at the
Banyumas Public Service Mall. Second, organizational citizenship behavior has a
positive and significant effect on the performance of employees at the Banyumas Public
Service Mall. Third, work engagement is able to mediate the effect of Work Life Balance
on the performance of employees at the Public Service Mall. Fourth, Work engagement
IS unable to mediate the effect of organizational citizenship behavior on the
performance of employees at the Banyumas Public Service Mall

Keywords: employee performance, work life balance, work engagement, organizational
citizenship behavior (OCB)
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