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PENGARUH KUALITAS PRODUK, KUALITAS PELAYANAN, DAN
CITA RASA TERHADAP KEPUASAN KONSUMEN MIE GACOAN DI
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ABSTRAK

Jenis penelitian yang digunakan adalah penelitian kuantitatif untuk mengetahui
pengaruh kualitas produk, kualitas pelayanan, dan cita rasa terhadap kepuasan
konsumen mie gacoan di purwokerto. Populasi pada penelitian ini adalah
Mahasiswa aktif Universitas Muhammadiyah Purwokerto yang sudah pernah
melakukan membeli mie gacoan di purwokerto, dengan jumlah sampel 110
responden. Teknik pengumpulan data yang digunakan dalam penelitian ini adalah
kuota sampling. Teknik analisis data yang digunakan dalam penelitian ini yaitu
analisis statistik deskriptif, uji validitas dan reliabilitas, uji asumsi klasik (uji
normalitas, uji heteroskedastisitas dan uji multikolinearitas, analisis regresi linier
berganda, uji kelayakan model (koefisien determinasi dan uji F (Goodness of Fit
Model)) dan Uji T. Hasil analisis menunjukan bahwa kualitas produk tidak
berpengaruh signifikan terhadap kepuasan konsumen, kualitas pelayanan
berpengaruh positif dan signifikan terhadap kepuasan konsumen dan cita rasa
berpengaruh positif terhadap kepuasan konsumen.

Kata Kunci : Cita Rasa, Kualitas Produk, Kualitas Pelayanan, dan Kepuasan
Konsumen
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THE INFLUENCE OF PRODUCT QUALITY, SERVICE QUALITY, AND
TASTE ON CONSUMER SATISFACTION OF GACOAN NOODLES IN
PURWOKERTO
(Study of Muhammadiyah University Purwokerto Students)

Galuh Dea Nur Pratiwi !, Arini Hidayah, S.E., M.Si *
Management Study Program, Faculty of Economics and Business,
Muhamadiyah University, Purwokerto

e-mail: galuhdea45@gmail.com

ABSTRACT

The type of research used is quantitative research to determine the influence of
product quality, service quality and taste on consumer satisfaction with gacoan
noodles in Purwokerto. The population in this study were active students at the
Muhammadiyah University of Purwokerto who had previously purchased gacoan
noodles in Purwokerto, with a sample size of 110 respondents. The data collection
technique used in this research is quota sampling. The data analysis techniques
used in this research are descriptive statistical analysis, validity and reliability
tests, classical assumption tests (normality test, heteroscedasticity test and
multicollinearity test, multiple linear regression analysis, model feasibility test
(coefficient of determination and F test (Goodness of Fit Model)) and T Test. The
results of the analysis show that product quality has no significant effect on
consumer satisfaction, service quality has a positive and significant effect on
consumer satisfaction and taste has a positive effect on consumer satisfaction.

Keywords: Taste, Product Quality, Service Quality, and Consumer Satisfaction.
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