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PENGARUH SERVANT LEADERSHIP, HUMAN RELATIONS, DAN
DISIPLIN KERJA TERHADAP KINERJA PERANGKAT DESA
DI KECAMATAN PURWAREJA KLAMPOK

Tri Wahyuni1 Hermin Endratno’
Fakultas Ekonomi dan Bisnis, Universitas Muhammadiyah Purwokerto
*E-mail Penulis Korespondensi: ekatriwhn123@gmail.com

ABSTRAK

Penelitian ini memiliki tujuan untuk mengetahui pengaruh servant leadership,
human relations, dan disiplin kerja terhadap kinerja Perangkat desa di Kecamatan
Purwareja Klampok. Populasi penelitian ini ialah perangkat desa di Kecamatan
Purwareja Klampok. Penelitian ini menggunkana metode kuantitatif, dan
menggunakan sampel sebanyak 114 perangkat desa (responden) yang di dapatkan
dengan memakai non probablity sampling , dengan teknik sampel jenuh (sensus).
Instrumen yang digunakan dalam pengumpulan data adalah kuesioner dengan
pengukuran skala likert 5 point dan jenis data penelitian ini memakai pengujian
asumsi klasik, hipotesis, dan analisis regresi linear berganda menggunakan alat
analisis SPSS. Secara parsial human relations tidak memiliki pengaruh positif
signifikan terhadap kinerja, sementara itu variabel servant leadership dan variabel
disiplin kerja memiliki pengaruh positif dan signifikan terhadap kinerja.

Kata kunci : Servant Leadership, Human Relations, Disiplin Kerja, Kinerja
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THE INFLUENCE OF SERVANT LEADERSHIP, HUMAN RELATIONS,
AND WORK DISCIPLINE ON THE PERFORMANCE OF VILLAGE
APPARATUS IN PURWAREJA KLAMPOK DISTRICT

Tri Wahyuni1 Hermin Endratno’
Faculty of Economics and Business, Universitas Muhammadiyah Purwokerto
*E-mail author correspondence: ekatriwhn123@gmail.com

ABSTRACT

This study aims to determine the influence of servant leadership, human relations,
and work discipline on the performance of village officials in Klampok Purwareja
District. The population of this study were village officials in Purwareja Klampok
District. This study uses a quantitative method, and uses a sample of 114 village
officials (respondents) obtained using non-probability sampling, using a saturated
sample technique (census). The instrument used in data collection was a
questionnaire with a 5-point Likert scale measurement and the type of research
data used classical assumption testing, hypotheses, and multiple linear regression
analysis using SPSS analysis tools. Partially, human relations does not have a
significant positive influence on performance, meanwhile the servant leadership
variable and work discipline variable have a positive and significant influence on
performance.

Keywords: Servant Leadership, Human Relations, Work Discipline, Employee
Performance
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