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ABSTRAK

Pengalaman pengguna adalah pemahaman seseorang tentang penggunaan
produk, sistem, atau layanan. Pengalaman pengguna sangat diperlukan dalam
proses membangun dan mengembangkan sistem. Universitas Muhammadiyah
Purwokerto memiliki website yaitu www.sipus.ump.ac.id yang dibuat oleh pihak
perpustakaan pusat Universitas Muhammadiyah Purwokerto. Situs web berisi
berbagai informasi dan referensi yang berkaitan dengan kursus, tugas akhir,
skripsi, dan jenis penelitian lainnya. Tampilan website sangat berpengaruh pada
kepuasan pengalaman pengguna. Kepuasan pengguna dapat diukur melalui
metode pengukuran pengalaman pengguna menggunakan Kuesioner Pengalaman
Pengguna (UEQ). Metode User Experience Questionnaire (UEQ) terdiri dari 6
skala yaitu Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation,
dan Novelty. Skala pada UEQ dapat diuji menggunakan alat analisis data,
kemudian data yang telah dimasukkan akan diolah di dalamnya. Hasil analisis
bechmark pada website Sistem Informasi Perpustakaan  Universitas
Muhammadiyah Purwokerto menunjukkan bahwa hasil skala daya tarik 1,26
(above average), skala kejelasan 1,44 (above average), skala efisiensi 1,55
(good), skala ketepatan 0.99 (below average), skala stimulasi 0,72 (below
average), dan kebaruan 0,72 (below average). Berdasarkan hasil penelitian ini,
Sistem Informasi Perpustakaan Universitas Muhammadiyah Purwokerto perlu
melakukan perbaikan pada 3 skala yaitu ketepatan, stimulasi, dan kebaruan

karena semua skala berada di bawah standar.

Kata Kunci: User Experience, Website, User Experience Questionnaire
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ABSTRACT

User experience is a person's understanding of the use of a product, system, or
service. User experience is indispensable in the process of building and
developing a system. The University of Muhammadiyah Purwokerto has a
website, namely www.sipus.ump.ac.id made by the central library of the
University of Muhammadiyah Purwokerto. The website contains a variety of
information and references related to courses, final projects, theses, and other
types of research. The appearance of the website has a great influence on the
satisfaction of the user experience. User satisfaction can be measured through the
user experience measurement method using the User Experience Questionnaire
(UEQ). The User Experience Questionnaire (UEQ) method consists of 6 scales,
namely Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation, and
Novelty. The scale on the UEQ can be tested using a data analysis tool, then the
data that has been entered will be processed in it. The results of the bechmark
analysis on the website of the Library Information System of the University of
Muhammadiyah Purwokerto showed that the results of the attractiveness scale
was 1.26 (above average), the clarity scale was 1.44 (above average), the
efficiency scale was 1.55 (good), the accuracy scale was 0.99 (below average),
the stimulation scale was 0.72 (below average), and the novelty was 0.72 (below
average). Based on the results of this study, the Library Information System of the
University of Muhammadiyah Purwokerto needs to make improvements on 3
scales, namely accuracy, stimulation, and novelty because all scales are below

standard.

Keywords: User Experience, Website, User Experience Questionnaire
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