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ABSTRAK 

 

Tujuan penelitian ini yaitu untuk mengetahui pengaruh kompensasi, lingkungan 

kerja, beban kerja dan oraginizational citizenship behavior (OCB) terhadap 

kepuasan kerja pegawai pada dinas perindustrian dan perdagangan Kabupaten 

Banyumas. Responden pada penelitian ini yaitu pegawai Dinas Perindustrian dan 

Perdagangan Kabupaten Banyumas sebanyak 123 pegawai. Teknik sampling pada 

penelitian ini yaitu Purposive Sampling dan teknik analisis data yang digunakan 

yaitu analisis regresi linear berganda. Hasil pada penelitian ini yaitu 1) Terdapat 

pengaruh positif dan signifikan kompensasi terhadap kepuasan kerja pegawai pada 

Dinas Perindustrian dan Perdagangan Kabupaten Banyumas, 2) Terdapat pengaruh 

positif dan signifikan lingkungan kerja terhadap kepuasan kerja pegawai pada 

Dinas Perindustrian dan Perdagangan Kabupaten Banyumas, 3) Terdapat pengaruh 

positif dan signifikan beban kerja terhadap kepuasan kerja pegawai pada Dinas 

Perindustrian dan Perdagangan Kabupaten Banyumas dan 4) Tidak terdapat 

pengaruh organizational citizenshi behavior (OCB) terhadap kepuasan kerja 

pegawai pada Dinas Perindustrian dan Perdagangan Kabupaten Banyumas. 

Kata Kunci: Beban Kerja, Kepuasan Kerja, Kompensasi, Lingkungan Kerja, 

Organizational Citizenship Behavior (OCB) 
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THE IMPACT OF COMPENSATION, WORK ENVIRONMENT, 

WORKLOAD, AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) 
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ABSTRACT 

 

The objective of this study is to determine the impact of compensation, work 

environment, workload, and organizational citizenship behavior (OCB) on job 

satisfaction among employees at the Department of Industry and Trade in 

Banyumas Regency. The study involves 123 employees from the Department of 

Industry and Trade in Banyumas Regency as respondents. The sampling technique 

used is Purposive Sampling, and the data analysis method employed is multiple 

linear regression analysis. The findings of the study are as follows: 1) 

Compensation has a positive and significant effect on job satisfaction among 

employees at the Department of Industry and Trade in Banyumas Regency; 2) The 

work environment has a positive and significant effect on job satisfaction among 

employees at the Department of Industry and Trade in Banyumas Regency; 3) 

Workload has a positive and significant effect on job satisfaction among employees 

at the Department of Industry and Trade in Banyumas Regency; and 4) 

Organizational citizenship behavior (OCB) does not have a significant effect on job 

satisfaction among employees at the Department of Industry and Trade in 

Banyumas Regency. 

Keyword: Workload, Job Satisfaction, Compensation, Work Environment, 

Organizational Citizenship Behavior (OCB) 
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