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ABSTRAK

Penelitian ini bertujuan untuk memperoleh bukti empiris bahwa variabel pengetahuan
pajak, kesadaran wajib pajak, kualitas pelayanan dan persepsi sanksi pajak berpengaruh
positif terhadap kepatuhan wajib pajak. Jenis penelitian kuantitatif. Sampel wajib pajak
kendaraan bermotor sebanyak 100 orang diambil dengan teknik Accidental Sampling.
Analisis data menggunakan regresi liner berganda dengan uji t. Hasil penelitian
menunjukkan pengetahuan pajak berpengaruh signifikan dan positif terhadap kepatuhan
wajib pajak. Kesadaran wajib pajak berpengaruh signifikan dan positif terhadap
kepatuhan wajib pajak. Kualitas pelayanan berpengaruh signifikan dan positif terhadap
kepatuhan wajib pajak. Persepsi sanksi pajak berpengaruh signifikan dan positif
terhadap kepatuhan wajib pajak. Kualitas pelayanan berpengaruh signifikan dan positif
terhadap kepatuhan wajib pajak. Untuk meningkatkan kepatuhan wajib pajak kendaraan
bermotor di SAMSAT Kabupaten Banyumas hendaknya memperhatikan factor-faktor
pengetahuan pajak, kesadaran wajib pajak, kualitas pelayanan dan persepsi sanksi
pajak.

Kata Kunci : Pengetahuan, kesadaran, kualitas pelayanan, persepsi sanksi,
kepatuhan
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THE INFLUENCE OF TAX KNOWLEDGE, TAXPAYER AWARENESS, SERVICE QUALITY
AND TAX SANCTIONS PERCEPTION ON TAXPAYER COMPLIANCE IN PAYING MOTOR
VEHICLE TAX IN SAMSAT, BANYUMAS DISTRICT

By
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Accounting Study Program / Faculty of Economics and Business
Muhammadiyah University Purwokerto
dyaharisaraswatil26@gmail.com?*, annykusbandiyah@gmail.com?

ABSTRACT

This research aims to obtain empirical evidence that the tax knowledge tax payer
awareness service quality variable and the tax sanctions variable has a positive effect
on taxpayer compliance.Quantitative type of research. A sample of 100 motor vehicle
taxpayers was taken using the Accidental Sampling technique. Data analysis used
multiple linear regression with t test. The research results were obtained of tax
knowledge has a positive significant effect on taxpayer compliance. Tax payer
awareness has a positive significant effect on taxpayer compliance. Service quality has
a positive significant effect on taxpayer compliance. Tax sanctions perception have a
positive significant effect on taxpayer compliance. Service quality has a positive
significant effect on taxpayer compliance. To increase motor vehicle taxpayer
compliance in SAMSAT Banyumas regency should pay attention to the factors of tax
knowledge, taxpayer, awareness, service quality and tax sanctions

Keywords: Knowledge, awareness, service quality, sanctions perception,
compliance
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