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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh variabel independen kualitas
produk, promosi, electronic word of mouth dan celebrity endorser terhadap variabel
dependen keputusan pembelian pada konsumen produk Somethinc di Kota
Purwokerto. Populasi penelitian ini adalah konsumen yang pernah melakukan
pembelian produk Somethinc di Kota Purwokerto, dan sampel sejumlah 106
responden. Metode penelitian menggunakan adalah kuantitatif dengan teknik
pengambilan sampel purposive sampling. Software yang digunakan adalah Smart
PLS 3 dengan pengujian analisis statistik deskriptif, convergent validity,
discriminant validity, reliability, R-square, F-square, model FIT dan path
coefficient. Hasil penelitian ini menunjukkan variabel kualitas produk (x1), promosi
(x2), electronic word of mouth (x3) dan celebrity endorser (x4) secara parsial
berpengaruh terhadap keputusan pembelian produk Somethinc di Kota Purwokerto.

Kata Kunci: Kualitas Produk, Promosi, Electronic Word Of Mouth, Celebrity
Endorser dan Keputusan Pembelian
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THE EFFECT OF PRODUCT QUALITY, PROMOTION, ELECTRONIC
WORD OF MOUTH AND CELEBRITY ENDORSER ON THE PURCHASE
DECISION OF SOMETHINC PRODUCTS IN PURWOKERTO CITY

Desti Puspita Sari!, Muchammad Agung Miftahuddin?
Management Study Program, Faculty of Economics and Business,
Muhammadiyah University of Purwokerto
E-mail: destipusp@gmail.com! muchammadagungm@gmail.com*

ABSTRACT

This study aims to determine the effect of independent variables of product quality,
promotion, electronic word of mouth and celebrity endorser on the dependent
variable of purchasing decisions on Somethinc product consumers in Purwokerto
City. The population of this study were consumers who had purchased Somethinc
products in Purwokerto City, and a sample of 106 respondents. The research
method used quantitative with purposive sampling technique. The software used is
Smart PLS 3 with descriptive statistical analysis testing, convergent validity,
discriminant validity, reliability, R-square, F-square, FIT model and path
coefficient. The results of this study indicate that the variables of product quality
(x1), promotion (x2), electronic word of mouth (x3) and celebrity endorser (x4)
partially influence the purchasing decision of Somethinc products in Purwokerto
City.

Keywords: Product Quality, Promotion, Electronic Word Of Mouth, Celebrity
Endorser and Purchasing Decision

Xiv
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024


mailto:destipusp@gmail.com1
mailto:muchammadagungm@gmail.com1

DAFTAR ISI

HALAMAN JUDUL ..ot I
SALINAN HALAMAN JUDUL .....ooiiiiece e I
HALAMAN PERNYATAAN ORISINALITAS ... i
HALAMAN PERSETUJUAN ...t v
HALAMAN PENGESAHAN ... ..ot v
MOTTO ..o e R B L e B Vi
PERSEMBAHAN ... oottt et bbb e e ane s vii
KATH'PENGANTAR g L A4W...... NSes..... C..20. ... 0 e viii
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI.........c..ccoueune. Xii
ABSTRARNY.. (. X7AW....... N\v Ao 8fs..........0080 ... 0o D Xiii
I\BSTRASY .. W/ ... NN 2L n ... ... ... N Xiv
DAFTARCISRIEN......... 5. 08 ao . G v eeseeeen o e eeesagh oo e XV
DAFTAR GAMEBAR e . Y. A . . ... AR..... 0. B Xvii
DAFTAR TAREIA ...... of . iy it 1o e veeee s v ipceeereeeaeese Xviii
DAETAREANMPBPIRAN ....... 4~k o0 o\ L L Xix
BAB | PENDAHULUAN ....co et 1
A Latar BelaKang .....ooiieiiiiiee e 1
B. Perumusan Masalah .............coccriiiriieiiecce it 9
C. Batagan Masalah. . X o >y g 7 Er AR eeveeveecree e ceeeierreecrenieens 9
D. Tujuan Penelitian ........coovoiiiiiiiii e 10
E. Manfaat Penelitian.............cccvoviiiiiur e esiie s 10
BAB IT TINJAUAN PUSTAKA ...ttt 12
N I 4o 7 1o T 1T ] PSSR 12
B. Hasil Penelitian Terdahulu ..o 24
C. Kerangka Penelitian..........ccoooeiiiiiiiiiiiieiesc s 32
D. HIPOTESIS ..ottt bbbt 39
BAB III METODE PENELITIAN ..cooiiiiiiecee e 40
AL JENIS PENEITIAN ... 40

XV
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024



B. Populasi dan Sampel ... 40
C. Metode Pengumpulan Data...........ccocueieierieiiienieiineseeeeeeee s 42
D. Variabel Penelitian..........cccooiiiiiiii e 43
E. Definisi OPerasional.............cccooiiiiiiiiiieieieie e 44
F. Metode ANAliSIS DAlA .......ccoveiieiiiiieiieseeie e 46
BAB IV HASIL DAN PENELITIAN ..ot 50
A, HaSH Penelitian.........cciiiiiii i 50
B. PeMBDANASAN ..couiiiiiice e 81
BABV PENUTUP......... ¢ R B B B 85
A. Kegimpulan . &s..0m.rm e S B B e 85
B. f#eterbatgsay,..”..q L& ... ua ... Y ... R 85
@ Saran ..t . LA e R 86
DAFTAR PUSTAKER....... AN\AUL 2/ 10 ........... 8 ... Y e Y. 88
LAMPIRAN-LAMPIRAN ...t iesteste e atesas s aese e ae et sseneaneeens 93

XVI
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024



DAFTAR GAMBAR

Gambar 2. 1 Kerangka PemiKiran...........cccccveveiieiiiie e 38
Gambar 4. 1 LOgo SOMELNINC ........ooviiiieiieieieie e 52
Gambar 4. 2 Produk Skincare SOMethine ..........ccoocveviiiiniiin i 52
Gambar 4. 3 Produk Bodycare SOMEthinC.........ccccveveieeieiie e 53
Gambar 4. 4 Produk Makeup SOMELNINC ..........cccovviiiiieiicie e 53
Gambar 4. 5 Produk Beauty tools SOMethine.........cccuevvviniiiiieicie e 54
Gambar 4. 6 Hasil Estimasi Model PLS AIgOritma.........ccccoviviiiiieniniiiiies 72

XVil
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024



DAFTAR TABEL

Tabel 1. 1 Top 5 Brand Perawatan Wajah Terlaris............cccccvvvevviieniienesiieseennens 4
Tabel 2. 1 Model Perilaku KONSUMEN........ccoviiiiiiie i 15
Tabel 2. 2 Hasil Penelitian Terdahulu.............cccoooeiiiiiiiiie e 24
Tabel 3. 1 Definisi OpPerasional ..........cccoooiiiiiieiieee e 44
Tabel 4. 1 RESPONSE RALE ....cciuiiiriiiieieiie e itiiiae ettt sra e 55
Tabel 4. 2 Deskripsi Responden Berdasarkan Asal Kecamatan ........................... 55
Tabel 4. 3 Deskripsi Responden Berdasarkan Jenis Kelamin...........cc.cccocveveenee. 56
Tabel 4. 4 Deskripsi Responden Berdasarkan Umur ............cccooeveeiiinenneenennnnn 57
Tabel 4. 5 Deskripsi Responden Berdasarkan Pekerjaan..............cccccoveiecineennenn. 58
Tabel 4. 6 Deskripsi Responden Berdasarkan Produk yang Dibeli ...................... 59
Tabel 4. 7 Deskripsi Responden Berdasarkan Pemasukan per bulan ................... 60

Tabel 4. 8 Deskripsi Responden Berdasarkan Rata-rata Pengeluaran per Bulan

untuk Pembelian Produk SOMething ..........ccocoovinininne it 61
Tabel 4. 9 Analisis Statistik Deskriptif VVariabel Kualitas Produk ....................... 62
Tabel 4. 10 Analisis Statistik Deskriptif Variabel Promosi ............cccccocevviiinnnne. 64
Tabel 4. 11 Analisis Statistik Deskriptif Variabel Electronic Word Of Mouth .... 66
Tabel 4. 12 Analisis Statistik Deskriptif VVariabel Celebrity Endorser................. 67
Tabel 4. 13 Analisis Statistik Deskriptif VVariabel Keputusan Pembelian ............ 69
Tabel 4. 14 OULEr LOAAING .......cveivieiieiiiecee ettt 73
Tabel 4. 15 Construct Reliability dan Validity ..o 74
Tabel 4. 16 Cross LOAING .....cveviieriiiiriiiiieee e 75
Tabel 4. 17 Hasil Cronbach's Alpha dan Composite Reliability........................... 77
Tabel 4. 18 UJi R-SQUAIE ......ccouveivie ettt 77
Tabel 4. 19 HaSil Uji F-SQUAIE..........cccciiiiiiieieee s 78
Tabel 4. 20 MOel Fit.......ooveeie e 79
Tabel 4. 21 Path COEfICIENT........ooiiiiiiie e 80
Tabel 4. 22 Rekapitulasi Hasil Pengujian HIPOteSIS ........cccccvevieiiviiieiiieiieciens 81

XViil
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024



DAFTAR LAMPIRAN

Lampiran 1: Kuesioner PENEITIAN.........cccviiiiiiiiiiciseeeee e 93
Lampiran 2 : Indentitas RESPONAEN.........cccveviiiieiieieiieseee e 101
Lampiran 3: Deskripsi ReSPONAEN ..........ccoveviiiiiieieiicseee e 109
Lampiran 4: Tabulasi Data Variabel Kualitas Produk (X1) ......cccccoovvvnininnnee. 110
Lampiran 5 : Tabulasi Data Variabel Promosi (X2) dan E-WOM (X3)............. 114
Lampiran 6 : Tabulasi Data Variabel Celebrity Endorser (X4) dan Keputusan
Pembelian (Y) oo 118
Lampiran 7 : Analisis DesKriptif..........cooiieiiiiiiiiteeee s 122
Lampiran 8 : Hasil Estimasi Model OULEr ..........c.ccoiviiiiiriieccince e 124
Lampiran 9 : Hasil Uji Outer Loading..........ccoeeiiieieiiciieci e e 125

Lampiran 10 :
Lampiran 11 :
Lampiran 12 :
Lampiran 13 :
Lampiran 14 :
Lampiran 15 :
Lampiran 16 :
Lampiran 17 :

Lampiran 18:

Hasil Uji Construct Reliability and Validity ...............c.ccccceene. 126
Hasil Uji Discriminant Validity Cross Loading .............cc.ccocvevias 127
Hasil Estimasi Inner Model .........cccoci oo 128
RHpIUAre.. 2. s e e e R g e 129
] fudl G Y. A . ... ... 0. . 130
0 S P N T S .\ SN 131
RELRGoeTficientge, o 0 o\ L O 132
Bukti Penyebaran KUBSIONET ...........ccocuiiiieiniirie s 133
Bukti LOIOS TUINITIN ..ot 134

XiX
Pengaruh Kualitas Produk..., Desti Puspita Sari, Fakultas Ekonomi Dan Bisnis UMP, 2024



