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ABSTRAK

Tujuan dari penelitian ini adalah menganalisis pengaruh kualitas
pelayanan, variasi menu, label halal dan citra merek terhadap keputusan
pembelian pada Mie Gacoan. Populasi penelitian ini adalah konsumen Mie
Gacoan outlet Purwokerto. Metode pengambilan sampel yang digunakan adalah
purposive sampling dengan jumlah 110 sampel dengan beberapa kriteria yang
telah disyaratkan. Kueisoner digunakan sebagai alat pengumpul data. Hasil
analisis regresi menunjukan kualitas pelayanan berpengaruh signifikan terhadap
keputusan pembelian, variasi menu tidak berpengaruh terhadap keputusan
pembelian, label halal berpengaruh signifikan terhadap keputusan pembelian dan
citra merek berpengaruh signifikan terhadap keputusan pembelian.

Kata kunci : kualitas pelayanan, variasi menu, label halal, citra merek dan
keputusan pembelian
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THE EFFECT OF SERVICE QUALITY, MENU VARIATION, HALAL
LABEL AND BRAND IMAGE ON DECISION TO PURCHASE OF MIE
GACOAN

(Study on Consumers of Mie Gacoan Outlets in Purwokerto)

By:
Na’illah Farah Aisy*

(Email : naillahfarah03@gmail.com)

Muchammad Agung Miftahuddin?

(Email : muchammadagungm@gmail.com)

Faculty of Economic and Business

Universitas Muhammadiyah Purwokerto

ABSTRACT

The aim of this research is to analyze the influence of service quality,
menu variations, halal labels and brand image on purchasing decisions at Mie
Gacoan. The population of this research is consumers of Mie Gacoan outlets in
Purwokerto. The sampling method used was purposive sampling with a sample
size of 110 people with several required criteria. Questionnaires were used as a
data collection tool. The results of the regression analysis show that service
quality has a significant effect on purchasing decisions, menu variations have no
effect on purchasing decisions, halal labels have a significant effect on purchasing
decisions and brand image has a significant effect on purchasing decisions.

Keywords : service quality, menu variations, halal labels, brand image and
buying decision
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