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ABSTRAK

Penellitian dilakukan untuk mengetahui “Pengaruh Kualitas Pelayanan, Lokasi
dan Word of Mouth Terhadap Keputusan Pembelian Pada Toko Kaligelang Aneka
Plastik Pemalang. Jenis penelitian adalah kuantitatif. Pemilihan sample pada
penelitian ini dilakukan dengan teknik Non-Probability Sampling. Jumlah sampel
pada penelitian ini sebanyak 100 responden. Teknik analisis data yang dipakai
pada penelitian ini yaitu uji instrumen, statistik deskriptif, uji asumsi Klasik,
analisis regresi berganda dan uji hipotesis. Hasil analisis menunjukkan bahwa : 1)
Kualitas pelayanan berpengaruh positif dan signifikan terhadap keputuasn
pembelian di toko Kaligelang Aneka Plastik Pemalang. 2) Berpengaruh positif
dan signifikan terhadap keputuasn pembelian di toko Kaligelang Aneka Plastik
Pemalang. 3) Word of Mouth tidak berpengaruh dan tidak signifikan terhadap
keputuasn pembelian di toko Kaligelang Aneka Plastik Pemalang. Berdasarkan
perhitungan koefisien determinasi dimana nilai Adjusted R Square sebesar 0,575
atau 57,5% keputusan pembelian dipengaruhi oleh variabel terikat (kualitas
pelayanan, lokasi dan word of mouth). Sisanya sebesar 42,5% dipengaruhi oleh
faktor-faktor lain yang tidak dijelaskan dalam penelitian ini.

Kata Kunci : Kualitas Pelayanan, Lokasi, Word of Mouth, Keputusan Pembelian
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THE INFLUENCE OF SERVICE QUALITY, LOCATION AND WORD OF
MOUTH ON PURCHASING DECISIONS AT THE KALIGELANG
VARIOUS PLASTIC STORE PEMALANG

(Study at the Kaligelang Various Plastic Shop, Pemalang)

M. Rizqi Alhayat Savero

Fakultas Ekonomi dan Bisnis
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E-mail: saveroero01@gmail.com

Arini Hidayah, S.E, M.Si
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E-mail: arinihidayah77@gmail.com

ABSTRACT

Research was conducted to determine "The Influence of Service Quality, Location
and Word of Mouth on Purchasing Decisions at the Kaligelang Aneka Plastik
Shop, Pemalang. The type of research is quantitative. The sample selection in this
research was carried out using the Non-Probability Sampling technique. The
number of samples in this study was 100 respondents. The data analysis
techniques used in this research are instrument testing, descriptive statistics,
classical assumption testing, multiple regression analysis and hypothesis testing.
The results of the analysis show that: 1) Service quality has a positive and
significant effect on purchasing decisions at the Kaligelang Aneka Plastik
Pemalang shop. 2) Has a positive and significant influence on purchasing
decisions at the Kaligelang Aneka Plastik Pemalang shop. 3) Word of Mouth has
no effect and is not significant on purchasing decisions at the Kaligelang Aneka
Plastik Pemalang shop. Based on the calculation of the coefficient of
determination, the Adjusted R Square value is 0.575 or 57.5% of purchasing
decisions are influenced by the dependent variable (service quality, location and
word of mouth). The remaining 42.5% is influenced by other factors not explained
in this study.

Keywords: Service Quality, Location, Word of Mouth, Purchasing Decisions
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