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ABSTRAK

Penelitian ini bertujuan untuk membuktikan pengaruh Servant Leadership,
Koordinasi, dan Disiplin Kerja Terhadap Kinerja Karyawan. Populasi yang
digunakan dalam penelitian ini adalah karyawan PT. Kereta Api Indonesia
(Persero) Daop 5 Purwokerto. Teknik pengambilan sampel yang digunakan adalah
accidental sampling dan diperoleh sampel sebanyak 100 yang memenuhi Kriteria.
Pengolahan data dilakukan dengan menggunakan (Smart PLS). Hasil Penelitian
ini menunjukan bahwa : Servant Leadership berpengaruh positif signifikan
signifikan terhadap kinerja pegawai, Koordinasi tidak berpengaruh positif
signifikan terhadap kinerja pegawai, Disiplin Kerja berpengaruh positif signifikan
terhadap kinerja pegawai.

Kata Kunci: ServantLeadership, Koordinasi, Disiplin Kerja
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THE INFLUENCE OF SERVANT LEADERSHIP, COORDINATION AND
WORK DISCIPLINE ON THE PERFORMANCE OF PT INDONESIAN
TRAINS (PERSERO) DAOP 5 PURWOKERTO

Putri Wahyuningsih
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e-mail: putriwahyuu9@gmail.com

Hermin Endratno
Faculty of Economics and Business
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ABSTRACT

This research aims to prove the influence of Servant Leadership, Coordination
and Work Discipline on Employee Performance. The population used in this
research were employees of PT. Indonesian Railways (Persero) Daop 5
Purwokerto. The sampling technique used was accidental sampling and 100
samples were obtained that met the criteria. Data processing is carried out using
(Smart PLS). The results of this research show that: Servant Leadership has a
significant positive effect on employee performance, Coordination has no
significant positive effect on employee performance, Work Discipline has a
significant positive effect on employee performance.

Keywords: Servant Leadership, Coordination, Work Discipline
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