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ABSTRAK 

EKK Online UMP merupakan sistem informasi berbasis website untuk 

melakukan pendataan data sertifikat setiap mahasiswa. EKK Online UMP memiliki 

peranan penting untuk mendata sertifikat dari setiap kegiatan mahasiswa baik 

kegiatan akademik maupun non akademik. Berdasarkan hasil studi awal yang 

dilakukan, 59 dari 100 responden atau 59% mahasiswa UMP merasa belum nyaman 

terhadap tampilan interface yang dimiliki website EKK Online UMP sehingga 

dilakukan perancangan ulang interface menggunakan metode Design Thinking 

dengan tahapan mulai dari empathize, define, ideate, prototype, dan testing. Hasil 

perancangan ulang menggunakan metode design thinking yang telah dilakukan 

memiliki skor usability testing sebesar 67% dan memiliki feedback positif dari 

pengguna. Berdasarkan hasil tersebut dapat disimpulkan perancangan ulang yang 

dilakukan memiliki hasil yang lebih baik dibandingkan hasil sebelumnya yang 

hanya memiliki skor sebesar 45%. 

 

Kata Kunci: Design Thinking, System Usability Scale, EKK Online UMP 
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ABSTRACT 

EKK Online UMP is a website-based information system for recording 

certificate data for each student. EKK Online UMP has an important role in 

recording certificates from every student activity, both academic and non-academic 

activities. Based on the results of the initial study conducted, 59 out of 100 

respondents or  59% of UMP students felt uncomfortable with the interface of the 

EKK Online UMP website so that the interface was redesigned using the Design 

Thinking method with stages ranging from empathize, define, ideate, prototype, and 

testing. The results of the redesign using the design thinking method that has been 

carried out have a usability testing score of 67% and have positive feedback from 

users. Based on these results, it can be concluded that the redesign carried out has 

better results than the previous results which only had a score of 45%. 

Keywords: Design Thinking, System Usability Scale, EKK Online UMP 
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