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HUBUNGAN CARING PERAWAT TERHADAP KEPUASAN
PASIEN DI RUANG INSTALASI GAWAT DARURAT (IGD)

RUMAH SAKIT TENTARA WIJAYAKUSUMA

Risza Apriani Fauziyah', Endiyono®

ABSTRAK

Latar Belakang : Keterangan perawat indonesia yang menyatakan bahwa
kunci dalam meningkatkan kualitas pelayanan keperawatan dengan
menekankan perilaku caring. Banyak perawat yang belum mencerminkan
perilaku caring dalam merawat pasien. Perilaku caring perawat di beberapa
rumah sakit di Indonesia masih belum sesuai dengan apa yang diharapkan
pasien dan keluarga. Menunjukkan pentingnya kepuasan pasien sebagai
indikator kualitas inti dalam keperawatan.

Tujuan : Untuk mengetahui ‘hubungan caring perawat terhadap kepuasan
pasien di Instalasi -~ Gawat  Darurat. (IGD) Rumah Sakit Tentara
Wijayakusuma

Metode : Metode deskriptif-analitik, pendekatan cross-sectional bersifat
correlational, mencari hubungan -antara variable bebas dan terikat dengan
uji chi-square dengan 99 responden di- IGD Rumah Sakit Tentara
Wijayakusuma.

Hasil : Caring perawat diruang Instalasi Gawat Darurat Rumah Sakit
Tentara Wijayakusuma sebagian besar pada kategori baik yaitu sebanyak 53
orang (53,5%) dan lainnya pada kategori buruk sebanyak 46 orang (46,5%).
Kepuasan Pasien di Instalasi Gawat Darurat RST Wijayakusuma sebagian
pada kategori tidak puas sebanyak 48 orang (48,5%), merasa puas sebanyak
51 orang (51,5%). Terdapat hubungan antara caring perawat terhadap
kepuasan pasien diruang-Instalasi Gawat Darurat (IGD) Rumah Sakit
Tentara Wijayakusuma p value = 0,002.

Kesimpulan : Caring perawat secara signifikan berhubungan terhadap
kepuasan pasien diruang Instalasi Gawat Darurat (IGD) RST
Wijayakusuma.

Kata kunci : Caring perawat, Kepuasan Pasien, Instalasi Gawat Darurat

1. Risza Apriani Fauziyah, Mahasiswa Keperawatan S1
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THE CORRELATION BETWEEN NURSE CARING AND
THE SATISFACTION OF PATIENTS IN THE

EMERGENCY ROOM OF WIJAYAKUSUMA HOSPITAL
Risza Apriani Fauziyah', Endiyono?®

ABSTRACT

Background: It is stated that the key to improve the quality of nursing services is
by emphasizing caring behaviors. However, there are many nurses who do not
reflect caring behaviors when taking care of patients. Nurse caring behaviors in
several hospitals in Indonesia are still not in accordance with the expectation of
the patients and their families, whereas patient. satisfaction IS very important
because it is an indicator of core quality in nursing.

Objective: This research aimed to analyze the correlation between nurse caring
and patient satisfaction in the emergency room of Wijayakusuma Hospital.
Method: This was a descriptive analytic research with correlational design and
cross-sectional approach. The correlation between-the independent and dependent
variables was checked using the chi-square test. There were 99 respondents in the
emergency room of Wijayakusuma Hospital.

Results: Most of the patients (53 people / 53.5%) in the emergency room of
Wijayakusuma Hospital were treated with good nurse caring, while the rest (46
people 46.5%) got poor nurse caring. The majority of the patients (51 people /
51.5%) felt satisfied with the treatment in the emergency room, while the rest (48
people / 48.5%) felt dissatisfied. There is a correlation between nurse caring and
patient satisfaction in the Emergency Room of Wijayakusuma Hospital with p
value = 0.002.

Conclusion: Nurse caring is significantly related to the satisfaction of the patients
in the emergency room of Wijayakusuma Hospital.

Keywords: Nurse Caring, Patient Satisfaction, Emergency Room
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