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E-mail: rossakeisyal @gmail.com
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Fakultas Ekonomi Dan Bisnis
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E-mail: suyoto_syahlan@yahoo.com

ABSTRAK

Tujuan penelitian adalah untuk mengetahui pengaruh disiplin kerja, self efficacy,
human relation dan organizational citizenship behavior (OCB) terhadap kinerja
perawat Rumah Sakit Islam (RSIT) Purwokerto. Penelitian ini merupakan penelitian
kauntitatif dengan menggunakan sampel jenuh sebanyakl05 responden, yaitu
seluruh perawat pada RSI Purwokerto. Teknik pengambilan sampel yang digunakan
adalah sensus. Teknik analisis data yang digunakan dalam penelitian ini adalah
analisis statistik deskriptif, uji instrumen, uji asumsi klasik, uji kecocokan model,
uji regresi dan korelasi. Hasil penelitian menunjukkan bahwa disiplin kerja, self
efficacy, human relation dan organizational citizenship behavior (OCB) secara
simultan berpengaruh signifikan terhadap kinerja perawat RSI Purwokerto. Disiplin
kerja berpengaruh positif signifikan terhadap kinerja perawat. Self efficacy
berpengaruh positif signifikan terhadap kinerja perawat. Human relation
berpengaruh positif signifikan terhadap kinerja perawat. Organizational citizenship
behavior (OCB) berpengaruh positif signifikan terhadap kinerja perawat.

Kata Kunci: Disiplin Kerja, Self Efficacy, Human Relation, Organizational
Citizenship Behavior (OCB), dan Kinerja
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EFFECT OF WORK DISCIPLINE, SELF EFFICACY, HUMAN
RELATIONS, AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)
TO PERFORMANCE OF NURSES RUMAH SAKIT ISLAM
PURWOKERTO

Rossa Keisya Yuliana!
Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto

E-mail: rossakeisval@gmail.com

Suyoto?
Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto
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ABSTRACK

The purpose of the research was to determine the influence of work discipline, self-
efficacy, human relations and organizational citizenship behavior (OCB) on the
performance of nurses at the Islamic Hospital (RSI) Purwokerto. This research is a
quantitative study using a saturated sample of 105 respondents, namely all nurses at
RST Purwokerto. The sampling technique used was a census. The data analysis
techniques used in this research are descriptive statistical analysis, instrument
testing, classical assumption testing, model suitability testing, regression and
correlation tests. The research results show that work discipline, self-efficacy,
human relations and organizational citizenship behavior (OCB) simultaneously
have a significant effect on the performance of nurses at RSI Purwokerto. Work
discipline has a significant positive effect on nurse performance. Self-efficacy has a
significant positive effect on nurse performance. Human relations have a significant
positive effect on nurse performance. Organizational citizenship behavior (OCB)
has a significant positive effect on nurse performance.

Keywords: Work Discipline, Self Efficacy, Human Relations, Organizational
Citizenship Behavior (OCB), and Performance
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