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HUBUNGAN PELAYANAN KEPERAWATAN MAHASISWA
PRAKTIK DENGAN TINGKAT KEPUASAN LANSIA DI

PPSLU CILACAP
Fitri Deniyati Sholehah! , Isna Hikmawati?

ABSTRAK

Latar Belakang : Pelayanan keperawatan merupakan pelayanan profesional sebagai
bagian integral dari pelayanan kesehatan yang didasarkan ilmu dan kiat keperawatan.
Sebagai profesi, tentunya pelayanan yang diberikan harus profesional, sehingga perawat/
ners harus memiliki kompetensi dan memenuhi standar praktik keperawatan. Pelayanan
keperawatan sangat berpengaruh positif terhadap kepuasan lansia di panti sosial.

Tujuan : Mengetahui pelayanan yang diberikan mahasiswa praktik terutama mahasiswa
Universitas Muhammadiyah Purwokerto S1 dengan tingkat kepuasan lansia di PPSLU
Cilacap.

Metode : Penelitian ini kuantitatif desain deskriptif korelasi pendekatan Cross Sectional.
Sampel penelitian ini adalah lansia yang berada di PPSLU Cilacap dengan jumlah 50
responden dengan metode Consecutive sampling pada bulan Desember 2019. Instrumen
penelitian kuesioner dengan uji Chi Square.

Hasil : Hasil penelitian sebagian responden berjenis kelamin perempuan 52.0 %,
status perkawinan sebagian besar janda 32.0%, dan kondisi kesehatan sebagian
besar sakit 56.0%. Terdapat hubungan pelayanan keperawatan mahasiswa praktik
dengan tingkat kepuasan lansia di PPSLU Cilacap nilai p value = 0.030 dan nilai
OR 3.611

Kesimpulan : Terdapat Hubungan Pelayanan Keperawatan mahasiswa praktik dengan
Tingkat Kepuasan Lansia di PPSLU Cilacap dengan nilai (p value = 0.030) dan nilai OR
3.611, sehingga semakin baik pelayanan keperawatan yang diberikan maka semakin
tinggi pula tingkat kepuasan.

Kata Kunci : pelayanan keperawatan, mahasiswa praktik, kepuasan, lansia

' Mahasiswa Program Studi Keperawatan Fakultas Ilmu Kesehatan Universitas
Muhammadiyah Purwokerto
2 Dosen Fakultas 1lmu Kesehatan Universitas Muhammadiyah Purwokerto
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CORRELATION BETWEEN NURSING STUDENTS DURING
CLINICAL PRACTICE AND ELDERLY SATISFACTION
LEVEL IN CILACAP PPSLU

Fitri Deniyati Sholehah? , Isna Hikmawati?

ABSTRACT

Background: Nursing services are professional services as an integral
part of health services based on nursing knowledge and tips. As a
profession, the services provided must be professional, so nurses must
have competence and meet nursing practice standards. Nursing services
affect positively on the satisfaction of the elderly in social institutions.

Objectives: To find out the services provided by nursing students S1
program of Universitas Muhammadiyah Purwokerto during clinical
practice with the level of elderly satisfaction at PPSLU Cilacap.

Method: This is a quantitative descriptive correlation design using cross
sectional approach. The sample of this study is the elderly in PPSLU
Cilacap with a total of 50 respondents using the Consecutive sampling
method in December 2019. Chi Square test was used as the questionnaire
research instrument.

Results: The results of the study show that the most respondents are female
(52.0%), the most marital status is widowed (32.0%), and their health
conditions are mostly sick 56.0%. There is a correlation between nursing
students during their clinical practice and the satisfaction level of elderly at
PPSLU Cilacap with the p value = 0.030 and OR value 3,611.

Conclusion: There is a correlation between nursing students during their
clinical practice and Elderly Satisfaction Level at PPSLU Cilacap with
value (p value = 0.030) and OR value 3,611. Therefore, the more
appropriate the nursing services provided means the higher the satisfaction
level.

Keywords: nursing service, student practice, satisfaction, elderly

' Mahasiswa Program Studi Keperawatan Fakultas llmu Kesehatan Universitas
Muhammadiyah Purwokerto
2 Dosen Fakultas IImu Kesehatan Universitas Muhammadiyah Purwokerto
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