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TINGKAT KEPUASAN MAHASISWA DALAM PENGGUNAAN
LABORATORIUM KEPERAWATAN DI UNIVERSITAS

MUHAMMADIYAH PURWOKERTO
Faisal Naafi Zakaria®, Sri Suparti’

Abstrak

Latar Belakang: Laboratorium keperawatan yang ideal akan menggambarkan
laboratorium sebagai tempat untuk mempraktekkan teori sebelum mahasiswa
menangani pasien secara langsung. Kelenkapan sarana dan prasarana serta pelayanan
yang baik dari petugas laboratorium akan mempengaruhi kepuasan mahasiswa dalam
menggunakan laboratorium

Tujuan: Untuk mengetahui gambaran Tingkat Kepuasan Mahasiswa Dalam
Penggunaan Laboratorium Keperawatan Di Universitas Muhammadiyah Purwokerto
Metode: Menggunakan penelitian kuantitatif, dengan desain deskriptif. Sampel yang
digunakan dalam penelitian ini sebanyak 100 dengan teknik pengambilan sampel
dengan menggunakan purposive sampling.

Hasil: menunjukkan dimensi kualitas tangible sebagian besar dalam kategori cukup
puas sebanyak 87 (87%), dimensi Reliability sebagian besar dalam kategori cukup
baik sebanyak 94 (94%), dimensi Responsivenes sebagian besar dalam kategori
cukup baik sebanyak 83 (83%), dimensi Assurance sebagian besar dalam kategori
cukup baik sebanyak 87 (87%), dan dimensi Emphaty sebagian besar dalam kategori
cukup baik sebanyak 87 (87%). Pada tingkat kepuasan sebagian besar dalam kategori
cukup puas sebanyak 85 responden (85%), puas sebanyak 13 responden (13%) dan
kurang puas sebanyak 2 responden (2%).

Kesimpulan: tingkat kepuasan mahasiswa sebagian besar pada kategori cukup puas
Kata kunci: Kepuasan, Pelayanan, Laboratorium Keperawatan

'Mahasiswa Program Studi Ilmu Keperawatan Fakultas llmu Kesehatan Universitas
Muhammadiyah Purwokerto
?Dosen Fakultas Ilmu Kesehatan Universitas Muhammadiyah Purwokerto
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LEVEL OF STUDENT SATISFACTION IN USING NURSING
LABORATORY AT MUHAMMADIYAH PURWOKERTO UNIVERSITY
Faisal Naafi Zakarial, Sri Suparti2

Abstract

Background: An ideal nursing laboratory would describe the laboratory as a place to
practice theory before students deal with patients directly. The completeness of
facilities and infrastructure as well as good services from laboratory staff will affect
student satisfaction in using the laboratory

Objective: To determine the level of student satisfaction in the use of the nursing
laboratory at the Muhammadiyah University of Purwokerto

Method: Using quantitative research, with a descriptive design. The sample used in
this study was 100 with the sampling technique using purposive sampling.

Results: it shows that most of the tangible quality dimensions are in the quite
satisfied category as many as 87 (87%), the Reliability dimension is mostly in the
good enough category as many as 94 (94%), the Responsivenes dimension is mostly
in the quite good category as many as 83 (83%), Assurance is mostly in the good
enough category as many as 87 (87%), and the Emphaty dimension is mostly in the
good enough category as many as 87 (87%). At the level of satisfaction, most of the
categories were quite satisfied as many as 85 respondents (85%), satisfied as many as
13 respondents (13%) and less satisfied as many as 2 respondents (2%).

Conclusion: the level of student satisfaction is mostly in the quite satisfied category
Keywords: Satisfaction, Service, Nursing Laboratory

"Nursing Science Study Program Student, Faculty of Health Sciences, University of
Muhammadiyah Purwokerto
2Lecturer in the Faculty of Health, University of Muhammadiyah Purwokerto
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