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HUBUNGAN STATUS AKREDITASI PUSKESMAS DENGAN
KEPUASAN PASIEN YANG BERKUNJUNG DI PUSKESMAS
KABUPATEN BANYUMAS

Eka Nofia Ningrum?, Etlidawati?

ABSTRAK
Latar Belakang: Puskesmas wajib untuk diakreditasi secara berkala paling
sedikit tiga tahun sekali, demikian juga akreditasi merupakan salah satu
persyaratan kredensial sebagai fasilitas pelayanan kesehatan tingkat pertama yang
berkerja sama dengan BPJS. Status akreditasi puskesmas dapat dipengaruhi oleh
ketersediaan dan kelengkapan perbekalan kesehatan, sarana dan prasarana yang
mendukung pelayanan kesehatan di puskesmas itu sendiri
Tujuan:Mengetahui hubungan status akreditasi puskesmas dengan kepuasan
pasien yang berkunjung di puskesmas Kabupaten Banyumas.
Metode: Jenis penelitian kuantitatif menggunakan desain survei analitik dengan
menggunakan metode cross sectional. Populasi dalam penelitian ini berjumlah
423 dengan jumlah sampel 204 yang terbagi di 4 puskesmas yang akreditasinya
berbeda-beda yaitu puskesmas Sumpiuh 1, Baturadenl, Purwokerto Utara 1,
Sokaraja 1. Teknik cluster sampling pengambilan sampel secara Purposive
sampling, pengambilan data menggunakan kuesioner, analisa data menggunakan
uji Chi-square.

Hasil penelitian: Hasil penelitian sebagian besar responden berumur 17-25 tahun
berjumlah 61 responden, berjenis kelamin perempuan berjumlah 135 responden,
berpendidikan SMA/SMK/MAN berjumlah 116 responden, pekerjaan wiraswasta
berjumlah 99 responden. Terdapat hubungan status akreditasi puskesmas dengan
kepuasan pasien diperoleh nilai p-value = 0,023.

Kesimpulan: Terdapat hubungan antara status akreditasi puskesmas dengan
kepuasan pasien yang berkunjung di puskesmas Kabupaten Banyumas.

Kata kunci: Status Akreditasi, Puskesmas, Kepuasan Pasien

! Mahasiswa Program Studi Keperawatan Fakultas IImu Kesehatan
Universitas Muhammadiyah Purwokerto

2 Dosen Fakultas 1lmu Kesehatan Universitas Muhammadiyah
Purwokerto
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The Correlation between the Accreditation Status of Community Health
Center and the Satisfaction of Patients Visiting Community Health Center in
Banyumas Regency
Eka Nofia Ningrum?, Etlidawati?

ABSTRACT

Background: Community Health Center (Puskesmas) must be periodically
accredited at least once in three years.Moreover, accreditation is one of credential
qualifications as first level health service facility cooperating with BPJS(Health
Insurance Agency). Accreditation status of Community Health Center
(Puskesmas) can be affected by the availability and the completeness of health
supply, facilities and infrastructure that support the health service itself.

Aim: to find out the correlation between the accreditation status of Community
Health Center and the satisfaction of patients visiting Community Health Center
in Banyumas Regency.

Method: This was a quantitative research that used analytical survey design with
cross sectional method. The populations were 423 with 204 samples from 4
Community Health Centers with different accreditation which were Puskesmas
Sumpiuh 1, Baturraden 1, North Purwokerto 1, Sokaraja 1. The cluster sampling
technique used purposive sampling while the data were collected using
questionnaire, and analyzed using Chi square test.

Results: There were 61 respondents at the age of 17-25, 135 respondents were
female, 116 respondents were SMA/SMK/MAN graduates, and 99 respondents
were self employed. The result of chi-square test was p-value0.023 ( 0.05)which
meant there was correlation.

Conclusion: There was correlation between the accreditation status of
Community

Health Center and the satisfaction of patients visiting Community Health Center
in Banyumas Regency.

Keywords: Accreditation, Community Health Center (Puskesmas), Patients
Satisfaction

! The students of Nursing Departement, Fakulty of Health Sciences,
Muhammadiyah Purwokerto University

2The Lecturers of Faculty of Health Sciences, Muhammadiyah Purwokerto
University
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