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“Only I can change my life. No one can do it for me”

(Penulis)
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PENGARUH LINGKUNGAN KERJA, KEPUASAN KERJA,
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ABSTRAK

Penelitian ini bertujan untuk mengetahui pengaruh Lingkungan Kerja, Kepuasan
Kerja, Orgizational Citizenship Behavior (OCB) dan Self Efficacy terhadap
Kinerja Pegawai Dinas Perindustrian dan Perdagangan Kabupaten Banyumas.
Jenis penelitian ini adalah kuantitif. Populasi dalam penelitian ini adalah pegawai
yang berstatus PNS. Sampel yang digunakan dalam penelitian ini sebanyak 139
Pegawai. Pengambilan sampel ini menggunakan metode nonprobability sampling
dengan metode purposive sampling. Analisis data menggunakan analisis regresi
linear berganda. Berdasarkan hasil pengujian diperoleh: (1) Lingkungan kerja
tidak berpengaruh positif dan tidak signifikan terhadap kinerja pegawai. (2)
Kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja pegawai. (3)
Organizational Citizenship Behavior (OCB) berpengaruh positif dan signifikan.
(4) Self Efficacy berpengaruh positif dan signifikan terhadap kinerja pegawai.
Berdasarkan hasil uji koefisien determinasi adjusted R? sebesar 24,3 %.

Kata Kunci : Lingkungan Kerja, Kepuasan Kerja, Organizational Citizenship
Behavior (OCB), Self Efficacy, Kinerja Pegawai
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THE EFFECT OF WORK ENVIRONMENT, JOB SATISFACTION,
ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) AND SELF
EFFICACY ON THE PERFORMANCE OF EMPLOYEES OF THE
BANYUMAS REGENCY INDUSTRY AND TRADE OFFICE

Yuni Kartika Dewi' Purnadi?
Faculty of Economics and Business, Universitas Muhammdiyah Purwokerto

Yuni87849@amail.com * , tugaspurnadi@gmail.com 2

ABSTRACT

This study aims to determine the effect of Work Environment, Job Satisfaction,
Organizational Citizenship Behavior (OCB) and Self Efficacy on the Performance
of Banyumas Regency Industry and Trade Office Employees. This type of
research is quantitative. The population in this study is employees who have civil
servant status. The sample used in this study was 139 employees. This sampling
uses the nonprobability sampling method with the purposive sampling method.
Data analysis using multiple linear regression analysis. Based on the test results, it
was obtained: (1) The work environment does not have a positive and
insignificant effect on employee performance. (2) Job satisfaction has a positive
and significant effect on employee performance. (3) Organizational Citizenship
Behavior (OCB) has a positive and significant effect. (4) Self Efficacy has a
positive and significant effect on employee performance. Based on the test results
of the adjusted coefficient of determination R%is a 24,3%

Keywords: Work Environment, Job Satisfaction, Organizational Citizenship
Behavior (OCB), Self Efficacy, Employee Performance
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