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ABSTRAK

Tujuan penelitian ini adalah untuk menguji dan menganalisis pengaruh
variabel efikasi diri dan pelatihan terhadap kepuasan kerja dengan motivasi sebagai
variabel intervening. Jenis penelitian ini menggunakan penelitian kuantitatif.
Populasi dalam penelitian ini adalah karyawan PT KAI (Persero) Daop V
Purwokerto dengan jumlah 150 karyawan. Pengambilan sampel pada penelitian ini
menggunakan kuota sampling yang didistribusikan kepada karyawan di setiap unit
secara proporsional. Berdasarkan kriteria sampel, didapatkan jumlah sampel
sebanyak 109 responden pada karyawan PT KAI (Persero) Daop V Purwokerto.
Teknik analisi data yang digunakan antar lain uji model pengukuran, uji model
struktural, dan uji hipotesis bootstrapping. Hasil penelitian menunjukkan bahwa
efikasi diri tidak berpengaruh signifikan terhadap kepuasan kerja, pelatihan
berpengaruh positif dan signifikan terhadap kepuasan kerja, efikasi diri
berpengaruh positif dan signifikan terhadap motivasi kerja, pelatihan berpengaruh
positif dan signifikan terhadap motivasi kerja, motivasi berpengaruh positif dan
signifikan terhadap kepuasan kerja, motivasi dapat memediasi hubungan efikasi diri
terhadap kepuasan kerja, dan motivasi dapat memediasi hubungan pelatihan
terhadap kepuasan kerja.

Kata kunci: Efikasi Diri, Pelatihan, Motivasi, dan Kepuasan Kerja Karyawan.
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THE INFLUENCE OF SELF-EFFICACY AND TRAINING ON JOB
SATISFACTION WITH MOTIVATION AS AN INTERVENING
VARIABLE AT PT KAI (PERSERO) DAOP V PURWOKERTO
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S1 Management Study Program Faculty of Economic and Bussiness(W®
Muhammadiyah University of Purwokerto
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ABSTRACT

The main purpose of this research is to test and analyze the influence of self-
efficacy and training variables on job satisfaction with motivation as an intervening
variable. This type of research uses quantitative research. The population research
were employees of PT KAI (Persero) Operation Area V (Daop V) Purwokerto that
has 150 employees. Sampling in this study used a sampling quota which was
distributed to employees in each unit proportionally. Based on the sample criteria,
the sample size was 109 respondents from PT KAI (Persero) Daop V Purwokerto
employees. Data analysis techniques used include measurement model testing,
structural model testing, and bootstrapping hypothesis testing. The results of this
research shows that self-efficacy has no significant effect on job satisfaction,
training has a positive and significant effect on job satisfaction, self-efficacy has a
positive and significant effect on work motivation, training has a positive and
significant effect on work motivation, motivation has a positive and significant
effect on job satisfaction, motivation can mediate the relationship between self-
efficacy and job satisfaction, and motivation can mediate the relationship between
training and job satisfaction.

Keywords: Self-efficacy, Training, Motivation, and Job Satisfaction
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