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PENGARUH LOKASI, KUALITAS PELAYANAN DAN DAYATARIK
TERHADAP KEPUASAN PELANGGAN
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ABSTAK

Penelitian ini bertujuan untuk mengetahui pengaruh lokasi, kualitas pelayanan dan
daya tarik terhadap kepuasan pelanggan (studi pada wisatawan kebun teh kaligua).
Populasi dalam penelitian adalah wisatawan kebun teh kaligua yang berjumlah
130 wisatawan. Teknik penentuan sampel menggunakan sampel jenuh. Data
diperoleh dari responden dengan instrumen menggunakan kuesioner. Teknik
analisa menggunakan regresi linier berganda. Hasil penelitian ini berdasarkan uji t
menghasilkan : (a) lokasi berpengaruh positif dan signifikan terhadap kepuasan
pelanggan. (b) kualitas pelayanan berpengaruh negatif dan tidak signifikan
terhadap kepuasan pelanggan. (c) daya tarik berpengaruh positif dan signifikan
terhadap kepuasan pelanggan.

Kata kunci : Lokasi, Kualitas Pelayanan, Daya Tarik
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THE INFLUENCE OF LOCATION, SERVICE QUALITY AND
ATTRACTION ON CUSTOMER SATISFACTION

(Study on Tourist Kaligua Tea Garden)

Thomas Ilham Syafatuloh', Erny Rachmawati’
Program Study Management, Faculty of Economics and Business
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ABSTRACT

This research aims to determine the influence of location, service quality and
attractiveness on customer satisfaction (study of Kaligua tea plantation
tourists). The population in the study were Kaligua tea plantation tourists,
totaling 130 tourists. The sampling technique uses saturated samples. Data was
obtained from respondents with instruments using questionnaires. The analysis
technique uses multiple linear regression. The results of this research based on
the t test produce: (a) location has a positive and significant effect on customer
satisfaction. (b) service quality has a negative and insignificant effect on
customer satisfaction. (c) attractiveness has a positive and significant effect on
customer satisfaction.

Keywords: Location, Service Quality, Attractiveness
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